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Recall Alerts

Description of Defect: 
Volvo has determined that on certain trucks with Cummins power and Eaton transmission may shift to 
neutral without the driver selecting neutral. The risk to operational safety is driver distraction. This issue 
only affects Volvo product.  

The vehicles will be repaired with a software fix. 

Models/ Model Years Affected:  
Certain 2022 Volvo VNL model vehicles manufactured from January 4, 2021 through October 4, 2021. 

Vehicle Quantities: 
Volvo 162 (all US)  

Dealer’s Responsibility: 

The National Traffic and Motor Vehicle Safety Act and Canadian Motor Vehicle Safety Act requires 
dealers to ensure that all new and used vehicles are free of safety defects and comply with all relevant 
safety standards at the time of delivery to the consumer.   

Dealers should make their personnel aware of the safety recall. In the event that a dealer has a vehicle 
included in the safety recall in their inventory to be sold, the condition must be corrected before 
releasing it to a customer. 

Release Schedule: 

• Vehicle list will be posted on the Trucks Dealer Portal October 19, 2021.
• Owner notification letters will be released on or before November 24, 2021.

If you have questions or concerns about this recall, contact the Regulatory Affairs Department at 
vtna.regulatoryaffairs@volvo.com.  

To: Dealer Principals 
Service Managers 
Warranty Managers 
Parts Managers 

Region: ☒U.S.
☐CAN

Bulletin: SRA-V21-04 
Date: October 19, 2021 

Valid to: N/A 
Action Required? ☒Yes ☐No 

From: Gerard Hones, Regulatory Specialist Government Reporting  
Subject: Safety Recall RVXX2104, Cummins with Eaton Transmission 
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SAFETY RECALL 
Volvo Trucks North America 
Greensboro, NC USA 


Date  Number Release Page 


10.2021 RVXX2104 01  1(3) 


Cummins with Eaton Transmission
VNL 


RECALL INFORMATION 


(October, 2021) 


Volvo Trucks has determined Certain 2022 VNL model vehicles manufactured with a Cummins ISL 
engine and Eaton Endurant transmission, may shift to neutral without the driver selecting neutral. An 
unexpected shift to neutral may result in driver distraction, which may result in a vehicle crash.  


Volvo Trucks has not received any complaints or reports of vehicle crashes because of this safety 
defect. Therefore, Volvo considers this as a proactive measure to protect the public and Volvo’s 
customers from the potential risk associated with this defect. 


To correct the defect and ensure safe operation of these vehicles, the Vehicle Electronic Control Unit 
must be programed to latest software.  


VEHICLES AFFECTED 


Certain Volvo North America vehicles manufactured between January 4th, 2021 and October 
4th, 2021. 


VEHICLE QUANTITY 


There are 162 vehicles affected by this recall (162 U.S., 0 Canada). 
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Repair Instructions 


1. Secure Vehicle for service. 


2. Connect to the vehicle using latest version of Using Premium Tech Tool (PTT). 


3. After identification is complete, navigate to the programing tab within PTT. 


4. Select operation 1700-08-03-39, Program Electronic Control Unit. 


5. Select the Vehicle Electronic Control Unit option (MID 144) and reprogram the control unit.  


6. After programing is complete, clear any faults left by the programming process. 


7. Return vehicle to service.  
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REIMBURSEMENT 
 
 


This repair is covered by an authorized Safety Recall. Reimbursement is obtained through the normal claim 
handling process. 


 
UCHP Reimbursement 


Claim Type (used only when uploading from the Dealer Business 


System) 
40 


Recall Status  


Vehicle repaired per instructions 1-Modified per instructions 


Labor Codes 
 


 
Primary Labor Code: 


 3640-22-03-02 Program Vehicle Electronic Control Unit 
 


 


 


0.5 hrs 


Causal Part 
 


3092072 


Authorization Number C6637 


 
 


Note: Dealers are to perform Safety Recall on all subject vehicles at no charge to the vehicle 
owner regardless of mileage, age of vehicle or ownership (original purchaser or subsequent 
purchasers). Whenever vehicles are subject to a Safety Recall are brought to your 
dealership for service, or taken into your dealership vehicle inventory, it is strongly 
recommended that every effort be made to perform the recall correction before the vehicle 
is sold or released to the owner. 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 






QUERY_FOR_COVERAGE_0001

				Dealer		Model		Chassis		VIN

				4301D		VNL64T		298370		4V4NC9TH5NN298370

				4301D Count						1

				5071D		VNL64T		283499		4V4NC9TH2NN283499

				5071D Count						1

				5089D		VNL64T		310761		4V5NC9UG3NN310761

				5089D Count						1

				5175D		VNL42T		294356		4V4N39TG3NN294356

				5175D		VNL42T		294377		4V4N39TG0NN294377

				5175D		VNL42T		294381		4V4N39TG2NN294381

				5175D		VNL42T		294385		4V4N39TGXNN294385

				5175D		VNL42T		294405		4V4N39TG1NN294405

				5175D		VNL42T		294426		4V4N39TG9NN294426

				5175D		VNL42T		294541		4V4N39TG9NN294541

				5175D		VNL42T		294542		4V4N39TG0NN294542

				5175D		VNL42T		294698		4V4N39TG9NN294698

				5175D		VNL62T		297935		4V4NB9TG8NN297935

				5175D		VNL62T		297936		4V4NB9TGXNN297936

				5175D		VNL62T		297937		4V4NB9TG1NN297937

				5175D		VNL62T		297941		4V4NB9TG3NN297941

				5175D		VNL62T		297944		4V4NB9TG9NN297944

				5175D Count						14

				5199D		VNL64T		309994		4V4NC9TK7NN309994

				5199D Count						1

				5474D		VNL64T		298149		4V4NC9TG7NN298149

				5474D Count						1

				5728D		VNL42T		298337		4V4N39TH7NN298337

				5728D		VNL42T		298341		4V4N39TH9NN298341

				5728D Count						2

				AMAZN		VNL64T		288690		4V4NC9UG9NN288690

				AMAZN		VNL64T		299485		4V4NC9UG8NN299485

				AMAZN		VNL64T		299495		4V4NC9UG0NN299495

				AMAZN		VNL64T		299496		4V4NC9UG2NN299496

				AMAZN		VNL64T		299501		4V4NC9UG2NN299501

				AMAZN		VNL64T		299502		4V4NC9UG4NN299502

				AMAZN		VNL64T		299503		4V4NC9UG6NN299503

				AMAZN		VNL64T		299504		4V4NC9UG8NN299504

				AMAZN		VNL64T		300663		4V4NC9UG2NN300663

				AMAZN		VNL64T		300664		4V4NC9UG4NN300664

				AMAZN		VNL64T		300668		4V4NC9UG1NN300668

				AMAZN		VNL64T		300669		4V4NC9UG3NN300669

				AMAZN		VNL64T		300670		4V4NC9UGXNN300670

				AMAZN		VNL64T		300671		4V4NC9UG1NN300671

				AMAZN		VNL64T		300672		4V4NC9UG3NN300672

				AMAZN		VNL64T		300674		4V4NC9UG7NN300674

				AMAZN		VNL64T		300681		4V4NC9UG4NN300681

				AMAZN		VNL64T		300682		4V4NC9UG6NN300682

				AMAZN		VNL64T		300683		4V4NC9UG8NN300683

				AMAZN		VNL64T		300685		4V4NC9UG1NN300685

				AMAZN		VNL64T		300690		4V4NC9UG5NN300690

				AMAZN		VNL64T		302698		4V4NC9UG9NN302698

				AMAZN		VNL64T		302703		4V4NC9UG9NN302703

				AMAZN		VNL64T		302704		4V4NC9UG0NN302704

				AMAZN		VNL64T		302705		4V4NC9UG2NN302705

				AMAZN		VNL64T		302707		4V4NC9UG6NN302707

				AMAZN		VNL64T		302711		4V4NC9UG8NN302711

				AMAZN		VNL64T		302712		4V4NC9UGXNN302712

				AMAZN		VNL64T		302713		4V4NC9UG1NN302713

				AMAZN		VNL64T		302718		4V4NC9UG0NN302718

				AMAZN		VNL64T		302722		4V4NC9UG2NN302722

				AMAZN		VNL64T		302726		4V4NC9UGXNN302726

				AMAZN		VNL64T		302728		4V4NC9UG3NN302728

				AMAZN		VNL64T		302731		4V4NC9UG3NN302731

				AMAZN		VNL64T		302732		4V4NC9UG5NN302732

				AMAZN		VNL64T		302740		4V4NC9UG4NN302740

				AMAZN		VNL64T		302741		4V4NC9UG6NN302741

				AMAZN		VNL64T		302746		4V4NC9UG5NN302746

				AMAZN		VNL64T		302747		4V4NC9UG7NN302747

				AMAZN		VNL64T		302750		4V4NC9UG7NN302750

				AMAZN		VNL64T		302751		4V4NC9UG9NN302751

				AMAZN		VNL64T		302754		4V4NC9UG4NN302754

				AMAZN		VNL64T		302756		4V4NC9UG8NN302756

				AMAZN		VNL64T		302767		4V4NC9UG2NN302767

				AMAZN		VNL64T		302771		4V4NC9UG4NN302771

				AMAZN		VNL64T		302775		4V4NC9UG1NN302775

				AMAZN		VNL64T		302776		4V4NC9UG3NN302776

				AMAZN		VNL64T		302778		4V4NC9UG7NN302778

				AMAZN		VNL64T		302786		4V4NC9UG6NN302786

				AMAZN		VNL64T		302791		4V4NC9UGXNN302791

				AMAZN		VNL64T		302792		4V4NC9UG1NN302792

				AMAZN		VNL64T		302795		4V4NC9UG7NN302795

				AMAZN		VNL64T		302799		4V4NC9UG4NN302799

				AMAZN		VNL64T		302800		4V4NC9UG7NN302800

				AMAZN		VNL64T		302803		4V4NC9UG2NN302803

				AMAZN		VNL64T		302807		4V4NC9UGXNN302807

				AMAZN		VNL64T		302810		4V4NC9UGXNN302810

				AMAZN		VNL64T		309625		4V4NC9UG6NN309625

				AMAZN		VNL64T		309681		4V4NC9UG5NN309681

				AMAZN		VNL64T		312172		4V4NC9UGXNN312172

				AMAZN		VNL64T		312219		4V4NC9UGXNN312219

				AMAZN		VNL64T		312343		4V4NC9UG0NN312343

				AMAZN		VNL64T		313978		4V4NC9UG4NN313978

				AMAZN		VNL64T		313983		4V4NC9UG8NN313983

				AMAZN		VNL64T		314028		4V4NC9UG2NN314028

				AMAZN		VNL64T		317777		4V4NC9UG3NN317777

				AMAZN		VNL64T		317778		4V4NC9UG5NN317778

				AMAZN		VNL64T		317779		4V4NC9UG7NN317779

				AMAZN		VNL64T		317780		4V4NC9UG3NN317780

				AMAZN		VNL64T		317781		4V4NC9UG5NN317781

				AMAZN		VNL64T		317782		4V4NC9UG7NN317782

				AMAZN		VNL64T		317783		4V4NC9UG9NN317783

				AMAZN		VNL64T		317784		4V4NC9UG0NN317784

				AMAZN		VNL64T		318279		4V4NC9UG3NN318279

				AMAZN		VNL64T		318280		4V4NC9UGXNN318280

				AMAZN		VNL64T		318281		4V4NC9UG1NN318281

				AMAZN		VNL64T		318282		4V4NC9UG3NN318282

				AMAZN		VNL64T		318283		4V4NC9UG5NN318283

				AMAZN		VNL64T		318290		4V4NC9UG2NN318290

				AMAZN		VNL64T		318293		4V4NC9UG8NN318293

				AMAZN		VNL64T		318294		4V4NC9UGXNN318294

				AMAZN		VNL64T		318307		4V4NC9UG4NN318307

				AMAZN		VNL64T		318319		4V4NC9UG0NN318319

				AMAZN		VNL64T		318320		4V4NC9UG7NN318320

				AMAZN		VNL64T		318321		4V4NC9UG9NN318321

				AMAZN		VNL64T		318322		4V4NC9UG0NN318322

				AMAZN		VNL64T		318323		4V4NC9UG2NN318323

				AMAZN		VNL64T		318324		4V4NC9UG4NN318324

				AMAZN		VNL64T		318325		4V4NC9UG6NN318325

				AMAZN		VNL64T		318326		4V4NC9UG8NN318326

				AMAZN		VNL64T		318327		4V4NC9UGXNN318327

				AMAZN		VNL64T		318328		4V4NC9UG1NN318328

				AMAZN		VNL64T		318329		4V4NC9UG3NN318329

				AMAZN		VNL64T		318330		4V4NC9UGXNN318330

				AMAZN		VNL64T		318331		4V4NC9UG1NN318331

				AMAZN		VNL64T		318332		4V4NC9UG3NN318332

				AMAZN		VNL64T		318333		4V4NC9UG5NN318333

				AMAZN		VNL64T		318334		4V4NC9UG7NN318334

				AMAZN		VNL64T		318335		4V4NC9UG9NN318335

				AMAZN		VNL64T		318336		4V4NC9UG0NN318336

				AMAZN		VNL64T		318337		4V4NC9UG2NN318337

				AMAZN		VNL64T		318338		4V4NC9UG4NN318338

				AMAZN		VNL64T		318339		4V4NC9UG6NN318339

				AMAZN		VNL64T		318340		4V4NC9UG2NN318340

				AMAZN		VNL64T		318341		4V4NC9UG4NN318341

				AMAZN		VNL64T		318342		4V4NC9UG6NN318342

				AMAZN		VNL64T		318343		4V4NC9UG8NN318343

				AMAZN		VNL64T		318344		4V4NC9UGXNN318344

				AMAZN		VNL64T		318345		4V4NC9UG1NN318345

				AMAZN		VNL64T		318367		4V4NC9UG0NN318367

				AMAZN		VNL64T		318368		4V4NC9UG2NN318368

				AMAZN		VNL64T		318369		4V4NC9UG4NN318369

				AMAZN		VNL64T		318370		4V4NC9UG0NN318370

				AMAZN		VNL64T		318371		4V4NC9UG2NN318371

				AMAZN		VNL64T		318372		4V4NC9UG4NN318372

				AMAZN		VNL64T		318373		4V4NC9UG6NN318373

				AMAZN		VNL64T		318374		4V4NC9UG8NN318374

				AMAZN		VNL64T		318375		4V4NC9UGXNN318375

				AMAZN		VNL64T		318376		4V4NC9UG1NN318376

				AMAZN		VNL64T		318377		4V4NC9UG3NN318377

				AMAZN		VNL64T		318378		4V4NC9UG5NN318378

				AMAZN		VNL64T		318379		4V4NC9UG7NN318379

				AMAZN		VNL64T		318380		4V4NC9UG3NN318380

				AMAZN		VNL64T		318381		4V4NC9UG5NN318381

				AMAZN		VNL64T		318382		4V4NC9UG7NN318382

				AMAZN		VNL64T		318383		4V4NC9UG9NN318383

				AMAZN		VNL64T		318384		4V4NC9UG0NN318384

				AMAZN		VNL64T		318385		4V4NC9UG2NN318385

				AMAZN		VNL64T		318386		4V4NC9UG4NN318386

				AMAZN		VNL64T		318387		4V4NC9UG6NN318387

				AMAZN		VNL64T		318388		4V4NC9UG8NN318388

				AMAZN		VNL64T		318389		4V4NC9UGXNN318389

				AMAZN		VNL64T		318390		4V4NC9UG6NN318390

				AMAZN		VNL64T		318391		4V4NC9UG8NN318391

				AMAZN		VNL64T		318392		4V4NC9UGXNN318392

				AMAZN		VNL64T		318393		4V4NC9UG1NN318393

				AMAZN		VNL64T		318394		4V4NC9UG3NN318394

				AMAZN		VNL64T		318395		4V4NC9UG5NN318395

				AMAZN		VNL64T		318396		4V4NC9UG7NN318396

				AMAZN		VNL64T		318397		4V4NC9UG9NN318397

				AMAZN		VNL64T		318398		4V4NC9UG0NN318398

				AMAZN Count						141

























				Grand Count						162





