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Recall Alerts

Description of Defect: 

On certain vehicles, the Gross Axle Weight Rating (GAWR) for the rear drive axles as stated on the certification label 
exceeds the rating of the hubs considering the offset. Exceeding the rating of the hubs may lead to premature failure over 
time, which may result in loss of parts on the road. Parts on the road can be a hazard to other road users and result in 
personal injury or a vehicle crash. 

Models/ Model Years Affected: 

Volvo: Certain 2017 - 2021 VNL and VNR model vehicles manufactured from April 5, 2016 through March 27, 2020 

Vehicle Quantities: 

Volvo: 97 (89 US and 8 Canada)  

Dealer’s Responsibility: 

The National Traffic and Motor Vehicle Safety Act and Canadian Motor Vehicle Safety Act requires dealers to 

ensure that all new and used vehicles are free of safety defects and comply with all relevant safety standards at 

the time of delivery to the consumer.   

Dealers should make their personnel aware of the safety recall. In the event that a dealer has a vehicle included 

in the safety recall in their inventory to be sold, the condition must be corrected before releasing it to a customer. 

Release Schedule: 

• Vehicle list will be posted on the Trucks Dealer Portal July 10, 2020.

• Owner notification letters will be released on or before August 31, 2020.

If you have questions or concerns about this recall, contact the Regulatory Affairs Department at 

vtna.regulatoryaffairs@volvo.com.  

To: Dealer Principals 
Service Managers 
Warranty Managers 
Parts Managers 

Region: ☒U.S.

☒CAN

Bulletin: SRA-V20-02 
Date: July 10, 2020 

Valid to: N/A 

Action Required? ☒Yes ☐No 

From: Gerard Hones, Regulatory Specialist Government Reporting  

Subject: Safety Recall RVXX2002, Gross Axle Weight Rating (GAWR) 

mailto:vtna.regulatoryaffairs@volvo.com
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AU PROPRIÉTAIRE DE CAMION VOLVO, 
 
Le présent avis vous est envoyé conformément aux exigences de la Loi sur la sécurité automobile.  
 


Volvo Trucks North America a décidé qu’un défaut relié à la sécurité automobile peut être présent sur certains 
modèles 2018 à 2021 VNL et VNR fabriqués entre le 13 octobre 2017 et le 27 mars 2020 avec des moyeux d’essieux 
moteurs en aluminium de marque Conmet combiné à des roues déportées. La présente a pour but de vous informer que 
votre véhicule est susceptible d’avoir un défaut qui pourrait porter atteinte à la sécurité humaine.  
 
DÉFECTUOSITÉ 
COMPROMETTANT LA 
SÉCURITÉ : 


Sur certains camions, le poids nominal brut sur l'essieu (PNBE) des essieux moteurs 
arrière dépasse la charge nominale des moyeux de roue. Cela peut entraîner une 
défaillance prématurée des moyeux. Si cela se produit, une roue pourrait se séparer du 
camion. 


  
RISQUE POUR LA 
SÉCURITÉ : 


Une séparation de roue pourrait augmenter les risques d'accident. De plus, une roue 
qui se sépare d'un véhicule peut créer un danger pour les autres conducteurs et les 
personnes se trouvant à proximité. 


  


LES PRÉCAUTIONS 
QUE VOUS POUVEZ 
PRENDRE : 
 
LE TEMPS REQUIS 
POUR EFFECTUER LA 
RÉPARATION : 


Vous ne pouvez prendre aucune précaution autre que le remplacement de l'étiquette.  
 
 
Le temps requis pour réparer votre véhicule est d’environ une heure.  


  
CE QUE VOUS DEVEZ 
FAIRE : 


Une nouvelle étiquette de certification est jointe à cette lettre. L’étiquette de 
certification est située à l’intérieur de la porte du conducteur, sur le montant arrière de 
la porte. Une illustration est fournie ci-dessous avec l'étiquette indiquant son 
emplacement exact et des instructions pour la retirer et la remplacer. 
 
 1. Retirer complètement l'ancienne étiquette et nettoyez la 


surface de tout résidu d'adhésif à l'aide d'un nettoyant 
approprié. 
2. Laisser la surface sécher complètement et appliquer la 
nouvelle étiquette au même emplacement. 
3. Placer l'étiquette retirée dans l'enveloppe de retour 
adressée ci-jointe et renvoyer-la à Volvo Trucks. 
4. Si vous préférez, vous pouvez faire remplacer l'étiquette de 
certification chez un concessionnaire de camions Volvo sans 
frais pour vous. 


RAPPEL DE SÉCURITÉ IMPORTANT RVXX2002 
Nº TRANSPORTS CANADA 2020-306  
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AVIS CONCERNANT 
LES VÉHICULES 
LOUÉS : 


Si vous êtes le bailleur de véhicules visés par cet avis, vous êtes dans 
l’obligation d’envoyer une copie de cet avis à tous les locataires dans les 10 
jours ouvrables suivant la réception de l'avis de rappel. Par ailleurs, vous 
devez conserver un registre indiquant le ou les locataires à qui vous avez fait 
parvenir une copie de cette lettre et à quelle date, ainsi que le ou les numéros 
de série du ou des véhicules que vous avez loués à ces personnes.  Pour les 
besoins de cet avis, le terme locateur signifie : toute personne ou une entité qui 
détient la propriété, comme en fait foi la documentation d’immatriculation du 
véhicule, de cinq véhicules loués ou plus, à partir de la date d’avis par le 
constructeur de l’existence d’un défaut lié à la sécurité ou la non-conformité 
aux Normes de sécurité des véhicules automobiles du Canada dans un ou plus 
d’un des véhicules loués. 


  
  
ENVELOPPE DE 
RETOUR D'ÉTIQUETTE 
DE RAPPEL DU 
PROPRIÉTAIRE: 


Veuillez utiliser l'enveloppe ci-jointe pour retourner l'étiquette retirée à 
Volvo Trucks afin de confirmer la fin du rappel. 


  
AIDE/ 
PLAINTES : 
 
 
 
 
 
 
 
 
CORRECTIFS 
ANTÉRIEURS À 
L’AVIS : 
 
 
 


Si votre véhicule n’a pas été réparé dans un délai raisonnable après qu’il a 
été apporté dans un centre de pièces et service Volvo, veuillez contacter :  
 


Volvo Trucks North America  
Regulatory Affairs Department   
P.O. Box 26115  
Greensboro, NC É.-U. 27402-6115 
vtna.regulatoryaffairs@volvo.com 
     
 


Si vous avez déjà payé pour des réparations résultant de ce problème, 
vous pourriez être admissible au remboursement de ces dépenses.  
 


Faites-nous parvenir des copies de tous les documents appuyant votre 
requête, selon les règles spécifiées dans le « Plan général de 
remboursement des recours de préavis » inclus dans cet envoi.   


 
Nous regrettons les inconvénients que cette campagne peut causer à vos activités, en espérant toutefois que 
vous considérerez favorablement ces efforts destinés à démontrer l’engagement de Volvo à offrir à sa 
clientèle le meilleur produit possible. 
 
       VOLVO TRUCKS NORTH AMERICA  


 








 


RVXX2002_OWNER_LTR_Canada 
August 2020   Page 1 of 2
    


 
 
 
 
 
DEAR VOLVO TRUCK OWNER: 
 
This notice is sent to you in accordance with the requirements of the Motor Vehicle Safety Act. 
 


Volvo Trucks North America has decided that a defect, which relates to motor vehicle safety 
exists in certain 2018 to 2021 VNL, and VNR model vehicles manufactured from October 13, 
2017 through March 27, 2020 manufactured with CONMET alum drive hubs, combined with a 
wheel offset.   This is to inform you that your vehicle may contain a defect that could affect the 
safety of a person. 
 
 
SAFETY DEFECT: On certain trucks, the Gross Axle Weight Rating (GAWR) for rear drive 


axles exceeds the load rating of the wheel hubs. This could cause the hubs 
to fail prematurely. If this happens, a wheel could separate from the truck. 


  
SAFETY RISK: A wheel separation could increase the risk of a crash. A wheel that 


detaches from a vehicle could also create a hazard for other drivers and 
nearby people. 


  
PRECAUTIONS YOU 
CAN TAKE: 


There are no precautions that you can take other than replace the label.     


  
WHAT YOU SHOULD 
DO: 


A new certification label is enclosed with this letter. The certification label 
is located just inside the driver’s door, on the rear door post. An 
illustration is provided below with the label showing its exact location and 
instructions for removing and replacing it.   
 
 
 


IMPORTANT SAFETY RECALL RVXX2002 
TRANSPORT CANADA # 2020-306 


1. Remove old label completely, and clean surface of 
any adhesive residue using a suitable cleaner. 
2. Allow surface to dry completely and apply new 
label to same position/location as the removed label. 
3. Place the removed label in the enclosed return 
addressed envelope and return to Volvo Trucks. 
4. If preferred you may have the certification label 
replaced at a Volvo Truck Dealership at no cost to 
you. 
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NOTICE REGARDING 
LEASED VEHICLES: 


If you are a Lessor of vehicles subject to this Notice, you have an 
obligation under Federal Law to provide a copy of this Notice to all 
Lessees within 10 days of your receipt of this Notice.  Further, you must 
maintain a record, which identifies the Lessee(s) to whom you send a copy 
of this letter, the date you send this letter and the Vehicle Identification 
Number(s) of the vehicle that you have leased to that lessee.  For purposes 
of this Notice, the term Lessor means: a person or entity that is the owner, 
as reflected on the vehicle’s title, of any five or more leased vehicles (as 
defined in CFR Section 577.4), as of the date of notification by the 
manufacturer of the existence of a safety-related defect or non-compliance 
with a Federal Motor Vehicle Safety Standard in one or more of the leased 
motor vehicles. 


 
 
 
OWNER RECALL 
LABEL RETURN 
ENVELOPE: 


 
 
 
Please use the enclosed envelope to return the removed label to Volvo 
Trucks to confirm completion of the recall. 


  
ASSISTANCE/ 
COMPLAINTS: 
 
 
 
 
 
 
 
 
 
 
 
 
PRE NOTIFICATION 
REMEDIES: 
 
 
 


If you need assistance, please contact:  
 
Volvo Trucks North America  
Regulatory Affairs Department,   
P.O. Box 26115  
Greensboro, NC 27402-6115 
vtna.regulatoryaffairs@volvo.com 
     
You may also submit complaints to the Administrator of the National 
Highway Traffic Safety Administration (1200 New Jersey Avenue, S.E., 
Washington DC 20590 or call the toll-free Auto Safety Hot Line at 1-888-
327-4236 (TTY: 1-800-424-9153), or go to http://www.safercar.gov. 
  
If you have previously paid for repairs as a result of this issue, you may be 
entitled to recovery of those expenses.  
 
Submit copies of all documentation supporting your claim according to the 
rules specified in the “General Plan for Reimbursement of Pre-notification 
Remedies” provided in this mailing.   
 


 
We regret any inconvenience this may cause to your operation, but hope you will appreciate our 
sincere efforts to demonstrate Volvo’s commitment to provide our customers with the best possible 
product. 
 
       VOLVO TRUCKS NORTH AMERICA 
 








 


RVXX2002_OWNER_LTR_US 
July 2020   Page 1 of 3
    


 
 
 
 
 
 
 
DEAR VOLVO TRUCK OWNER: 
 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor 
Vehicle Safety Act. 
 


Volvo Trucks North America has decided that a defect, which relates to motor vehicle safety exists in 
certain 2018 to 2021 VNL, and VNR model vehicles manufactured from October 13, 2017 through 
March 27, 2020 manufactured with CONMET alum drive hubs, combined with a wheel offset.  
 
SAFETY DEFECT: On certain trucks, the Gross Axle Weight Rating (GAWR) for rear drive 


axles exceeds the load rating of the wheel hubs. This could cause the hubs 
to fail prematurely. If this happens, a wheel could separate from the truck. 


  
SAFETY RISK: A wheel separation could increase the risk of a crash. A wheel that 


detaches from a vehicle could also create a hazard for other drivers and 
nearby people. 


  
PRECAUTIONS YOU 
CAN TAKE: 


There are no precautions that you can take other than replace the label.     


  
WHAT YOU SHOULD 
DO: 


A new certification label is enclosed with this letter. The certification label 
is located just inside the driver’s door, on the rear door post. An 
illustration is provided below with the label showing its exact location and 
instructions for removing and replacing it.   
 
 
 


  


IMPORTANT SAFETY RECALL RVXX2002 
NHTSA RECALL # 20V-384 


1. Remove old label completely, and clean surface of 
any adhesive residue using a suitable cleaner. 
2. Allow surface to dry completely and apply new 
label to same position/location as the removed label. 
3. Place the removed label in the enclosed return 
addressed envelope and return to Volvo Trucks. 
4. If preferred you may have the certification label 
replaced at a Volvo Truck Dealership at no cost to 
you. 
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NOTICE REGARDING 
LEASED VEHICLES: 


 
 
 
 
If you are a Lessor of vehicles subject to this Notice, you have an 
obligation under Federal Law to provide a copy of this Notice to all 
Lessees within 10 days of your receipt of this Notice.  Further, you must 
maintain a record, which identifies the Lessee(s) to whom you send a copy 
of this letter, the date you send this letter and the Vehicle Identification 
Number(s) of the vehicle that you have leased to that lessee.  For purposes 
of this Notice, the term Lessor means: a person or entity that is the owner, 
as reflected on the vehicle’s title, of any five or more leased vehicles (as 
defined in CFR Section 577.4), as of the date of notification by the 
manufacturer of the existence of a safety-related defect or non-compliance 
with a Federal Motor Vehicle Safety Standard in one or more of the leased 
motor vehicles. 


 
 
 
OWNER RECALL 
LABEL RETURN 
ENVELOPE: 


 
 
 
Please use the enclosed envelope to return the removed label to Volvo 
Trucks to confirm completion of the recall. 


  
ASSISTANCE/ 
COMPLAINTS: 
 
 
 
 
 
 
 
 
 
 
 
 
PRE NOTIFICATION 
REMEDIES: 
 
 
 


If you need assistance, please contact:  
 
Volvo Trucks North America  
Regulatory Affairs Department,   
P.O. Box 26115  
Greensboro, NC 27402-6115 
vtna.regulatoryaffairs@volvo.com 
     
You may also submit complaints to the Administrator of the National 
Highway Traffic Safety Administration (1200 New Jersey Avenue, S.E., 
Washington DC 20590 or call the toll-free Auto Safety Hot Line at 1-888-
327-4236 (TTY: 1-800-424-9153), or go to http://www.safercar.gov. 
  
If you have previously paid for repairs as a result of this issue, you may be 
entitled to recovery of those expenses.  
 
Submit copies of all documentation supporting your claim according to the 
rules specified in the “General Plan for Reimbursement of Pre-notification 
Remedies” provided in this mailing.   
 


 
We regret any inconvenience this may cause to your operation, but hope you will appreciate our 
sincere efforts to demonstrate Volvo’s commitment to provide our customers with the best possible 
product. 
 
       VOLVO TRUCKS NORTH AMERICA 
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RVXX2002

				DEALER		MODEL		CHASSIS		VIN

				2779K		VNL64T		889320		4V4NC9EHXJN889320

				2779K		VNL64T		889321		4V4NC9EH1JN889321

				2779K		VNL64T		889322		4V4NC9EH3JN889322

				2779K		VNL64T		889323		4V4NC9EH5JN889323

				2779K		VNL64T		889324		4V4NC9EH7JN889324

				2779K Count						5

				2789K		VNL64T		888708		4V4NC9EH9JN888708

				2789K		VNL64T		900753		4V4NC9EHXJN900753

				2789K Count						2

				3380K		VNL64T		951342		4V4NC9EHXHN951342

				3380K Count						1

				5193D		VNL64T		275800		4V4NC9EH5MN275800

				5193D		VNL64T		275801		4V4NC9EH7MN275801

				5193D		VNL64T		275802		4V4NC9EH9MN275802

				5193D		VNL64T		275803		4V4NC9EH0MN275803

				5193D		VNL64T		275804		4V4NC9EH2MN275804

				5193D		VNR64T		254794		4V4WC9EH4LN254794

				5193D		VNR64T		254795		4V4WC9EH6LN254795

				5193D		VNR64T		254796		4V4WC9EH8LN254796

				5193D		VNR64T		254797		4V4WC9EHXLN254797

				5193D		VNR64T		254798		4V4WC9EH1LN254798

				5193D		VNR64T		254799		4V4WC9EH3LN254799

				5193D		VNR64T		254800		4V4WC9EH6LN254800

				5193D		VNR64T		254801		4V4WC9EH8LN254801

				5193D		VNR64T		254802		4V4WC9EHXLN254802

				5193D		VNR64T		254803		4V4WC9EH1LN254803

				5193D		VNR64T		254804		4V4WC9EH3LN254804

				5193D		VNR64T		254805		4V4WC9EH5LN254805

				5193D		VNR64T		254806		4V4WC9EH7LN254806

				5193D		VNR64T		254807		4V4WC9EH9LN254807

				5193D		VNR64T		254808		4V4WC9EH0LN254808

				5193D		VNR64T		254809		4V4WC9EH2LN254809

				5193D		VNR64T		254810		4V4WC9EH9LN254810

				5193D		VNR64T		254811		4V4WC9EH0LN254811

				5193D		VNR64T		254812		4V4WC9EH2LN254812

				5193D		VNR64T		254813		4V4WC9EH4LN254813

				5193D		VNR64T		254814		4V4WC9EH6LN254814

				5193D		VNR64T		254815		4V4WC9EH8LN254815

				5193D		VNR64T		254816		4V4WC9EHXLN254816

				5193D		VNR64T		270128		4V4WC9EH3LN270128

				5193D		VNR64T		273129		4V4WC9EH7MN273129

				5193D		VNR64T		273130		4V4WC9EH3MN273130

				5193D		VNR64T		273131		4V4WC9EH5MN273131

				5193D		VNR64T		273132		4V4WC9EH7MN273132

				5193D		VNR64T		273133		4V4WC9EH9MN273133

				5193D		VNR64T		273134		4V4WC9EH0MN273134

				5193D		VNR64T		275805		4V4WC9EH9MN275805

				5193D		VNR64T		275806		4V4WC9EH0MN275806

				5193D		VNR64T		275807		4V4WC9EH2MN275807

				5193D		VNR64T		275808		4V4WC9EH4MN275808

				5193D		VNR64T		275809		4V4WC9EH6MN275809

				5193D		VNR64T		275810		4V4WC9EH2MN275810

				5193D		VNR64T		275811		4V4WC9EH4MN275811

				5193D		VNR64T		275812		4V4WC9EH6MN275812

				5193D		VNR64T		275813		4V4WC9EH8MN275813

				5193D		VNR64T		275814		4V4WC9EHXMN275814

				5193D		VNR64T		275815		4V4WC9EH1MN275815

				5193D		VNR64T		275816		4V4WC9EH3MN275816

				5193D		VNR64T		275817		4V4WC9EH5MN275817

				5193D		VNR64T		275818		4V4WC9EH7MN275818

				5193D		VNR64T		275819		4V4WC9EH9MN275819

				5193D		VNR64T		275820		4V4WC9EH5MN275820

				5193D		VNR64T		275821		4V4WC9EH7MN275821

				5193D		VNR64T		275822		4V4WC9EH9MN275822

				5193D		VNR64T		275823		4V4WC9EH0MN275823

				5193D		VNR64T		275824		4V4WC9EH2MN275824

				5193D		VNR64T		275825		4V4WC9EH4MN275825

				5193D		VNR64T		275826		4V4WC9EH6MN275826

				5193D		VNR64T		275827		4V4WC9EH8MN275827

				5193D		VNR64T		275828		4V4WC9EHXMN275828

				5193D		VNR64T		275829		4V4WC9EH1MN275829

				5193D		VNR64T		275830		4V4WC9EH8MN275830

				5193D		VNR64T		275831		4V4WC9EHXMN275831

				5193D		VNR64T		275832		4V4WC9EH1MN275832

				5193D		VNR64T		275833		4V4WC9EH3MN275833

				5193D		VNR64T		275834		4V4WC9EH5MN275834

				5193D		VNR64T		275835		4V4WC9EH7MN275835

				5193D		VNR64T		898205		4V4WC9EH5JN898205

				5193D		VNR64T		901284		4V4WC9EH0JN901284

				5193D		VNR64T		901285		4V4WC9EH2JN901285

				5193D Count						69

				5210D		VNL64T		254788		4V4NC9EH4LN254788

				5210D		VNL64T		254789		4V4NC9EH6LN254789

				5210D		VNL64T		254790		4V4NC9EH2LN254790

				5210D		VNL64T		254791		4V4NC9EH4LN254791

				5210D		VNL64T		254792		4V4NC9EH6LN254792

				5210D		VNL64T		254793		4V4NC9EH8LN254793

				5210D		VNR64T		252908		4V4WC9EH5LN252908

				5210D Count						7

				5349D		VNL64T		207832		4V4NC9EH1KN207832

				5349D		VNL64T		207833		4V4NC9EH3KN207833

				5349D		VNL64T		207834		4V4NC9EH5KN207834

				5349D		VNL64T		207835		4V4NC9EH7KN207835

				5349D		VNL64T		207836		4V4NC9EH9KN207836

				5349D		VNL64T		207837		4V4NC9EH0KN207837

				5349D		VNL64T		207838		4V4NC9EH2KN207838

				5349D		VNL64T		207839		4V4NC9EH4KN207839

				5349D		VNL64T		207840		4V4NC9EH0KN207840

				5349D		VNL64T		207841		4V4NC9EH2KN207841

				5349D		VNL64T		238957		4V4NC9EH0KN238957

				5349D		VNL64T		238958		4V4NC9EH2KN238958

				5349D		VNL64T		238959		4V4NC9EH4KN238959

				5349D Count						13







				Grand Count						97
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