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Recall Alerts

Description of Defect: 

On certain vehicles, the fuse used in a transmission circuit has a rating that is lower than what is required.  As a result, the 

fuse can open under normal operating conditions and cause the transmission to not shift.  This does not affect the brake 

system; however, under certain conditions this may contribute to a vehicle crash. 

Models/ Model Years Affected:  

Volvo: Certain 2018-2020 VAH, VHD, VNL and VNM models manufactured from June 13, 2017 through March 28, 2019 

Vehicle Quantities: 

Volvo: Approximately 530 vehicles (235 in the U.S., 265 in Canada and 30 in Mexico). 

Dealer’s Responsibility: 

The National Traffic and Motor Vehicle Safety Act and Canadian Motor Vehicle Safety Act requires dealers to 

ensure that all new and used vehicles are free of safety defects and comply with all relevant safety standards at 

the time of delivery to the consumer.   

Dealers should make their personnel aware of the safety recall. In the event that a dealer has a vehicle included 

in the safety recall in their inventory to be sold, the condition must be corrected before releasing it to a customer. 

Release Schedule: 

• Vehicle list will be posted on the Trucks Dealer Portal July 12, 2019.

• Owner notification letters will be released on or before August 19, 2019.

If you have questions or concerns about this recall, contact the Regulatory Affairs Department at 

vtna.regulatoryaffairs@volvo.com.  

To:  U.S. and Canada Distributors 
   Dealer Principals 
   Service Managers 
   Warranty Managers 
   Parts Managers 

Region: ☒U.S.

☒CAN

Bulletin: SRA-V19-03 
Date: July 12, 2019 

Valid to: N/A 

Action Required? ☐Yes ☐No 

From: Gerard Hones, Regulatory Specialist Government Reporting 
Subject: Safety Recall RVXX1903,    I-Shift Transmission ECU Fuse  
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				DEALER		MODEL		CHASSIS		VIN

				2701K		VNL64T		899748		4V4NC9EH8KN899748

				2701K		VNL64T		899749		4V4NC9EHXKN899749

				2701K		VNL64T		901154		4V4NC9EH2KN901154

				2701K		VNL64T		901155		4V4NC9EH4KN901155

				2701K Count						4

				2720K		VNM64T		210889		4V4WC9EJ2KN210889

				2720K		VNM64T		210890		4V4WC9EJ9KN210890

				2720K		VNM64T		210969		4V4WC9EJ9LN210969

				2720K		VNM64T		210970		4V4WC9EJ5LN210970

				2720K		VNM64T		210971		4V4WC9EJ7LN210971

				2720K		VNM64T		210972		4V4WC9EJ9LN210972

				2720K		VNM64T		210973		4V4WC9EJ0LN210973

				2720K		VNM64T		210974		4V4WC9EJ2LN210974

				2720K		VNM64T		210975		4V4WC9EJ4LN210975

				2720K		VNM64T		210977		4V4WC9EJ8LN210977

				2720K		VNM64T		210978		4V4WC9EJXLN210978

				2720K		VNM64T		210979		4V4WC9EJ1LN210979

				2720K		VNM64T		210980		4V4WC9EJ8LN210980

				2720K		VNM64T		210981		4V4WC9EJXLN210981

				2720K		VNM64T		210982		4V4WC9EJ1LN210982

				2720K		VNM64T		210983		4V4WC9EJ3LN210983

				2720K		VNM64T		210984		4V4WC9EJ5LN210984

				2720K		VNM64T		894506		4V4WC9EJ6JN894506

				2720K		VNM64T		894507		4V4WC9EJ8JN894507

				2720K		VNM64T		899882		4V4WC9EJ4JN899882

				2720K		VNM64T		899883		4V4WC9EJ6JN899883

				2720K		VNM64T		899884		4V4WC9EJ6KN899884

				2720K		VNM64T		899885		4V4WC9EJ8KN899885

				2720K		VNM64T		899886		4V4WC9EJXKN899886

				2720K		VNM64T		899887		4V4WC9EJ1KN899887

				2720K		VNM64T		899888		4V4WC9EJ3KN899888

				2720K		VNM64T		899889		4V4WC9EJ5KN899889

				2720K		VNM64T		899890		4V4WC9EJ1KN899890

				2720K		VNM64T		899892		4V4WC9EJ5KN899892

				2720K		VNM64T		899893		4V4WC9EJ7KN899893

				2720K		VNM64T		899894		4V4WC9EJ9KN899894

				2720K		VNM64T		900723		4V4WC9EJ0KN900723

				2720K		VNM64T		900724		4V4WC9EJ2KN900724

				2720K		VNM64T		900725		4V4WC9EJ4KN900725

				2720K		VNM64T		900726		4V4WC9EJ6KN900726

				2720K		VNM64T		900727		4V4WC9EJ8KN900727

				2720K		VNM64T		900728		4V4WC9EJXKN900728

				2720K		VNM64T		900729		4V4WC9EJ1KN900729

				2720K		VNM64T		900731		4V4WC9EJXKN900731

				2720K		VNM64T		900732		4V4WC9EJ1KN900732

				2720K		VNM64T		900733		4V4WC9EJ3KN900733

				2720K		VNM64T		900734		4V4WC9EJ5KN900734

				2720K		VNM64T		900735		4V4WC9EJ7KN900735

				2720K		VNM64T		900739		4V4WC9EJ4KN900739

				2720K		VNM64T		900740		4V4WC9EJ0KN900740

				2720K		VNM64T		900742		4V4WC9EJ4KN900742

				2720K		VNM64T		900743		4V4WC9EJ6KN900743

				2720K		VNM64T		900744		4V4WC9EJ8KN900744

				2720K		VNM64T		900746		4V4WC9EJ1KN900746

				2720K		VNM64T		900747		4V4WC9EJ3KN900747

				2720K		VNM64T		901022		4V4WC9EJXJN901022

				2720K Count						51

				2723K		VNL64T		205121		4V4NC9EH2KN205121

				2723K		VNM64T		899891		4V4WC9EJ3KN899891

				2723K		VNM64T		900730		4V4WC9EJ8KN900730

				2723K		VNM64T		900736		4V4WC9EJ9KN900736

				2723K		VNM64T		900737		4V4WC9EJ0KN900737

				2723K		VNM64T		900738		4V4WC9EJ2KN900738

				2723K		VNM64T		900741		4V4WC9EJ2KN900741

				2723K		VNM64T		900745		4V4WC9EJXKN900745

				2723K Count						8

				2757K		VNL64T		898384		4V4NC9EH2KN898384

				2757K		VNM64T		905929		4V4WC9EJ1KN905929

				2757K		VNM64T		905930		4V4WC9EJ8KN905930

				2757K Count						3

				2773K		VNM64R		222407		4V5WC9EJ2KN222407

				2773K		VNM64T		222404		4V4WC9EJ1KN222404

				2773K		VNM64T		222405		4V4WC9EJ3KN222405

				2773K		VNM64T		222406		4V4WC9EJ5KN222406

				2773K Count						4

				2775K		VNL64T		218717		4V4NC9EHXLN218717

				2775K Count						1

				2779K		VNL64T		212726		4V4NC9EJ1KN212726

				2779K		VNM64T		892923		4V4WC9EJXKN892923

				2779K Count						2

				2815K		VHD		210324		4V5KC9EHXKN210324

				2815K		VHD		210325		4V5KC9EH1KN210325

				2815K Count						2

				2816K		VNL64T		904345		4V4NC9EH2KN904345

				2816K Count						1

				2830K		VNL64T		202686		4V4NC9EH2KN202686

				2830K		VNL64T		202687		4V4NC9EH4KN202687

				2830K		VNL64T		202688		4V4NC9EH6KN202688

				2830K		VNL64T		202691		4V4NC9EH6KN202691

				2830K		VNL64T		202692		4V4NC9EH8KN202692

				2830K		VNL64T		202693		4V4NC9EHXKN202693

				2830K		VNL64T		202694		4V4NC9EH1KN202694

				2830K		VNL64T		202695		4V4NC9EH3KN202695

				2830K		VNL64T		202701		4V4NC9EH5KN202701

				2830K		VNL64T		202703		4V4NC9EH9KN202703

				2830K		VNL64T		202917		4V4NC9EH6KN202917

				2830K		VNL64T		202918		4V4NC9EH6LN202918

				2830K		VNL64T		202919		4V4NC9EHXKN202919

				2830K		VNL64T		202920		4V4NC9EH6KN202920

				2830K		VNL64T		208433		4V4NC9EH3KN208433

				2830K		VNL64T		208434		4V4NC9EH5KN208434

				2830K		VNL64T		208435		4V4NC9EH7KN208435

				2830K		VNL64T		208436		4V4NC9EH9KN208436

				2830K		VNL64T		208437		4V4NC9EH0KN208437

				2830K		VNL64T		208438		4V4NC9EH2KN208438

				2830K		VNL64T		899394		4V4NC9EHXKN899394

				2830K		VNL64T		899395		4V4NC9EH1KN899395

				2830K		VNL64T		899396		4V4NC9EH3KN899396

				2830K		VNL64T		899397		4V4NC9EH5KN899397

				2830K		VNL64T		899398		4V4NC9EH7KN899398

				2830K		VNL64T		899399		4V4NC9EH9KN899399

				2830K		VNL64T		899400		4V4NC9EH1KN899400

				2830K		VNL64T		906962		4V4NC9EH3KN906962

				2830K		VNL64T		906963		4V4NC9EH5KN906963

				2830K		VNL64T		906964		4V4NC9EH7KN906964

				2830K		VNL64T		906965		4V4NC9EH9KN906965

				2830K		VNL64T		906966		4V4NC9EH0KN906966

				2830K		VNL64T		906967		4V4NC9EH2KN906967

				2830K		VNL64T		906968		4V4NC9EH4KN906968

				2830K		VNL64T		906969		4V4NC9EH6KN906969

				2830K		VNL64T		906970		4V4NC9EH2KN906970

				2830K		VNL64T		906971		4V4NC9EH4KN906971

				2830K Count						37

				2835K		VNL64T		208482		4V4NC9EH5KN208482

				2835K		VNM64T		893070		4V4WC9EJ1JN893070

				2835K Count						2

				3380K		VHD		192939		4V5KG9EH4KN192939

				3380K		VHD		204388		4V5KC9EH6KN204388

				3380K		VHD		204565		4V5KC9EH2KN204565

				3380K		VHD		226998		4V5KG9EH5KN226998

				3380K		VHD		226999		4V5KG9EH7KN226999

				3380K		VHD		227000		4V5KG9EH8KN227000

				3380K		VHD		227001		4V5KG9EHXKN227001

				3380K		VHD		227002		4V5KG9EH1KN227002

				3380K		VHD		227003		4V5KG9EH3KN227003

				3380K		VHD		898568		4V5KC9EH5JN898568

				3380K		VHD		898569		4V5KC9EH7JN898569

				3380K		VHD		898664		4V5K99EH3JN898664

				3380K		VHD		906210		4V5K99EH4KN906210

				3380K		VHD		906211		4V5K99EH6KN906211

				3380K		VHD		906212		4V5K99EH8KN906212

				3380K		VHD		906213		4V5K99EHXKN906213

				3380K		VNL64T		212687		4V4NC9EJ6KN212687

				3380K		VNL64T		212688		4V4NC9EJ8KN212688

				3380K		VNL64T		212689		4V4NC9EJXKN212689

				3380K		VNL64T		212690		4V4NC9EJ6KN212690

				3380K		VNL64T		212691		4V4NC9EJ6LN212691

				3380K		VNL64T		212693		4V4NC9EJ1KN212693

				3380K		VNL64T		212694		4V4NC9EJ3KN212694

				3380K		VNL64T		212695		4V4NC9EJ5KN212695

				3380K		VNL64T		212696		4V4NC9EJ7KN212696

				3380K		VNL64T		212721		4V4NC9EJ2KN212721

				3380K		VNL64T		212722		4V4NC9EJ4KN212722

				3380K		VNL64T		212931		4V4NC9EH6KN212931

				3380K		VNL64T		212932		4V4NC9EH8KN212932

				3380K		VNL64T		212933		4V4NC9EHXKN212933

				3380K		VNL64T		212934		4V4NC9EH1KN212934

				3380K		VNL64T		212935		4V4NC9EH3KN212935

				3380K		VNL64T		212936		4V4NC9EH5KN212936

				3380K		VNL64T		212937		4V4NC9EH7KN212937

				3380K		VNL64T		212938		4V4NC9EH9KN212938

				3380K		VNL64T		212939		4V4NC9EH0KN212939

				3380K		VNL64T		212940		4V4NC9EH7KN212940

				3380K		VNL64T		212941		4V4NC9EH9KN212941

				3380K		VNL64T		212942		4V4NC9EH0KN212942

				3380K		VNL64T		212943		4V4NC9EH2KN212943

				3380K		VNL64T		212944		4V4NC9EH4KN212944

				3380K		VNL64T		212945		4V4NC9EH6KN212945

				3380K		VNL64T		212946		4V4NC9EH8KN212946

				3380K		VNL64T		212947		4V4NC9EHXKN212947

				3380K		VNL64T		212948		4V4NC9EH1KN212948

				3380K		VNL64T		212949		4V4NC9EH3KN212949

				3380K		VNL64T		218716		4V4NC9EH8LN218716

				3380K		VNL64T		218718		4V4NC9EH1LN218718

				3380K		VNL64T		218719		4V4NC9EH3LN218719

				3380K		VNL64T		218720		4V4NC9EHXLN218720

				3380K		VNL64T		218721		4V4NC9EH1LN218721

				3380K		VNL64T		218722		4V4NC9EH3LN218722

				3380K		VNL64T		218723		4V4NC9EH5LN218723

				3380K		VNL64T		218724		4V4NC9EH7LN218724

				3380K		VNL64T		218731		4V4NC9EH4LN218731

				3380K		VNL64T		218732		4V4NC9EH6LN218732

				3380K		VNL64T		218733		4V4NC9EH8LN218733

				3380K		VNL64T		218734		4V4NC9EHXLN218734

				3380K		VNL64T		218791		4V4NC9EH0LN218791

				3380K		VNL64T		218792		4V4NC9EH2LN218792

				3380K		VNL64T		218793		4V4NC9EH4LN218793

				3380K		VNL64T		218794		4V4NC9EH6LN218794

				3380K		VNL64T		227124		4V4NC9EH6LN227124

				3380K		VNL64T		227125		4V4NC9EH8LN227125

				3380K		VNL64T		227126		4V4NC9EHXLN227126

				3380K		VNL64T		227127		4V4NC9EH1LN227127

				3380K		VNL64T		227128		4V4NC9EH3LN227128

				3380K		VNL64T		227129		4V4NC9EH5LN227129

				3380K		VNL64T		227130		4V4NC9EH1LN227130

				3380K		VNL64T		227131		4V4NC9EH3LN227131

				3380K		VNL64T		227132		4V4NC9EH5LN227132

				3380K		VNL64T		227133		4V4NC9EH7LN227133

				3380K		VNL64T		227134		4V4NC9EH9LN227134

				3380K		VNL64T		227135		4V4NC9EH0LN227135

				3380K		VNL64T		227136		4V4NC9EH2LN227136

				3380K		VNL64T		242596		4V4NC9EH1LN242596

				3380K		VNL64T		242597		4V4NC9EH3LN242597

				3380K		VNL64T		242598		4V4NC9EH5LN242598

				3380K		VNL64T		242599		4V4NC9EH7LN242599

				3380K		VNL64T		242600		4V4NC9EHXLN242600

				3380K		VNL64T		242601		4V4NC9EH1LN242601

				3380K		VNL64T		898543		4V4NC9EH9JN898543

				3380K		VNL64T		898544		4V4NC9EH0JN898544

				3380K		VNL64T		898545		4V4NC9EH2JN898545

				3380K		VNL64T		898546		4V4NC9EH4JN898546

				3380K		VNL64T		898547		4V4NC9EH6JN898547

				3380K		VNL64T		898553		4V4NC9EH1JN898553

				3380K		VNL64T		898554		4V4NC9EH3JN898554

				3380K		VNL64T		898555		4V4NC9EH5JN898555

				3380K		VNL64T		898556		4V4NC9EH7JN898556

				3380K		VNL64T		898557		4V4NC9EH9JN898557

				3380K		VNL64T		898558		4V4NC9EH0JN898558

				3380K		VNL64T		898559		4V4NC9EH2JN898559

				3380K		VNL64T		898560		4V4NC9EH9JN898560

				3380K		VNL64T		898561		4V4NC9EH0JN898561

				3380K		VNL64T		898562		4V4NC9EH2JN898562

				3380K		VNL64T		900508		4V4NC9EH6KN900508

				3380K		VNL64T		900509		4V4NC9EH8KN900509

				3380K		VNL64T		900510		4V4NC9EH4KN900510

				3380K		VNL64T		900511		4V4NC9EH6KN900511

				3380K		VNL64T		900512		4V4NC9EH8KN900512

				3380K		VNL64T		900513		4V4NC9EHXKN900513

				3380K		VNL64T		900514		4V4NC9EH1KN900514

				3380K		VNL64T		900515		4V4NC9EH3KN900515

				3380K		VNL64T		900516		4V4NC9EH5KN900516

				3380K		VNL64T		900517		4V4NC9EH7KN900517

				3380K		VNL64T		900518		4V4NC9EH9KN900518

				3380K		VNL64T		900543		4V4NC9EH8KN900543

				3380K		VNL64T		900547		4V4NC9EH5KN900547

				3380K		VNL64T		900560		4V4NC9EH8KN900560

				3380K		VNL64T		900561		4V4NC9EHXKN900561

				3380K		VNL64T		900564		4V4NC9EH5KN900564

				3380K		VNL64T		900565		4V4NC9EJ3KN900565

				3380K		VNL64T		900567		4V4NC9EJ7KN900567

				3380K		VNL64T		900751		4V4NC9EJ2JN900751

				3380K		VNL64T		903442		4V4NC9EH6KN903442

				3380K		VNL64T		903443		4V4NC9EH8KN903443

				3380K		VNL64T		903444		4V4NC9EHXKN903444

				3380K		VNL64T		903445		4V4NC9EH1KN903445

				3380K		VNL64T		903446		4V4NC9EH3KN903446

				3380K		VNL64T		903447		4V4NC9EH5KN903447

				3380K		VNL64T		904731		4V4NC9EH7KN904731

				3380K		VNL64T		904738		4V4NC9EHXKN904738

				3380K		VNL64T		905833		4V4NC9EH9KN905833

				3380K		VNL64T		905834		4V4NC9EH0KN905834

				3380K		VNL64T		905835		4V4NC9EH2KN905835

				3380K		VNL64T		905836		4V4NC9EH4KN905836

				3380K		VNL64T		905837		4V4NC9EH6KN905837

				3380K		VNL64T		905838		4V4NC9EH8KN905838

				3380K		VNL64T		905839		4V4NC9EHXKN905839

				3380K		VNL64T		905840		4V4NC9EH6KN905840

				3380K		VNL64T		905841		4V4NC9EH8KN905841

				3380K		VNL64T		905842		4V4NC9EHXKN905842

				3380K		VNL64T		905843		4V4NC9EH1KN905843

				3380K		VNL64T		905844		4V4NC9EH3KN905844

				3380K		VNL64T		905845		4V4NC9EH5KN905845

				3380K		VNL64T		905846		4V4NC9EH7KN905846

				3380K		VNL64T		905847		4V4NC9EH9KN905847

				3380K		VNL64T		906184		4V4NC9EH3KN906184

				3380K		VNL64T		906186		4V4NC9EJ3KN906186
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				7997D		VNL64T		241430		4V4NC9EH8KN241430

				7997D		VNL64T		241431		4V4NC9EHXKN241431

				7997D		VNL64T		241432		4V4NC9EH1KN241432

				7997D		VNL64T		241433		4V4NC9EH3KN241433

				7997D		VNL64T		241434		4V4NC9EH5KN241434

				7997D		VNL64T		241435		4V4NC9EH7KN241435

				7997D		VNL64T		241436		4V4NC9EH9KN241436

				7997D		VNL64T		241437		4V4NC9EH0KN241437

				7997D Count						15

				Grand Count						530
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SAFETY RECALL
Volvo Trucks North America
Greensboro, NC USA


Date Number 


I-Shift Transmission ECU Fuse, Replacement
 VAH, VHD, VNL, VNM 


SAFETY RECALL INFORMATION: 


(AUGUST 2019) 


On certain vehicles, the fuse used in a transmission circuit has a rating that is lower than 
what is required. As a result, the fuse can open under normal operating conditions and 
cause the transmission to not shift. This does not affect the brake system; however, 
under certain conditions this may contribute to a vehicle crash.


To address this issue Volvo is proactively recalling all trucks identified below. VOLVO 
Trucks considers this as a proactive measure to protect the VOLVO Trucks' customers 
from the potential risk associated with this defect. Follow the corrective actions outlined 
in this document.


VEHICLES AFFECTED: 


Certain 2018-2020 VAH, VHD, VNL and VNM models manufactured from June 13, 2017 
through March 28, 2019.


QUANTITY of VEHICLES AFFECTED 
The total number of vehicles affected by this recall is approximately 530 vehicles (USA 
235, Canada 265, and Mexico 30). 
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Corrective Action:
Inspect the fuse panel for F66.  If F66 is a 5A fuse, remove and replace with 


30A fuse PN 20378938.


Reimbursement: 


This repair is covered by an authorized Safety Recall campaign. Reimbursement is obtained through 
the normal claim handling process. 


UCHP Reimbursement 


Claim Type (used only when uploading from the Dealer Business System) 40 


Recall Status 


Vehicle repaired per instructions 1-Modified per instructions


  Labor Codes 


Primary Labor Code 
Fuse, electrical center, replace 3722-03-03-03 (0.1 hrs)


  Causal Part 20378932 


SCC Code C6608 


Note: Dealers are to perform Safety Recall Campaigns on all subject vehicles at no charge to 
the vehicle owner regardless of mileage, age of vehicle or ownership (original purchaser or 
subsequent purchasers). Whenever vehicles are subject to a safety recall are brought to your 
dealership for service, or taken into your dealership vehicle inventory, it is strongly 
recommended that every effort be made to perform the recall correction before the vehicle is 
sold or released to the owner. 





		General Claim Coding:

		Warranty Coverage:

		Blank Page
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VOLVO 
 
 
 
 
 
 


 
DEAR VOLVO TRUCK OWNER: 
 
 


This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 


Safety Act. 
 


Volvo Trucks North America has decided that a defect which relates to motor vehicle safety exists in 


certain 2018-2020 VAH, VHD, VNL, and VNR model vehicles manufactured from June 13, 2017 through 


March 28, 2019 Vehicles were selected based on the vehicle configuration. 


 
SAFETY DEFECT: On certain trucks, the fuse for the transmission electrical circuit may have a 


lower rating than what is required. As a result, the fuse could blow while 


driving. This could cause the transmission not to shift. 
  
 
SAFETY RISK: 


A transmission that does not shift properly could increase the risk of a crash. 


  
PRECAUTIONS YOU 
CAN TAKE: 
 
 
TIME REQUIRED FOR 
THE REPAIR: 
 
 
WHAT YOU SHOULD 
DO: 
 
 
 


There are no precautions you can take other than having your vehicle inspected 


and repaired if needed by a Volvo Parts and Service Center. 


 


 


The time required to repair your vehicle is approximately 1 hour. 


 


 


 


You should contact the nearest Volvo Parts and Service Center and make an 


appointment. The dealer will dealer to install the correct fuse at no charge to 


you.  
 


You can locate the closest Volvo Parts and Service Center by going on line to 


http://www.volvo.com/trucks/na/en-us/dealers/ and selecting “Dealer Locator” 


or by calling our toll-free number: (800) 528-6586. 
  
 
 
 
 
 
 
 
 


 


 


 


 


 
 
 


 


 


 


IMPORTANT SAFETY RECALL RVXX1903 


NHTSA RECALL # 19V-509 
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NOTICE REGARDING 
LEASED VEHICLES: 


 


If you are a Lessor of vehicles subject to this Notice, you have an obligation 


under Federal Law to provide a copy of this Notice to all Lessees within 10 days 


of your receipt of this Notice.  Further, you must maintain a record, which 


identifies the Lessee(s) to whom you send a copy of this letter, the date you send 


this letter and the Vehicle Identification Number(s) of the vehicle that you have 


leased to that lessee.  For purposes of this Notice, the term Lessor means: a 


person or entity that is the owner, as reflected on the vehicle’s title, of any five 


or more leased vehicles (as defined in CFR Section 577.4), as of the date of 


notification by the manufacturer of the existence of a safety-related defect or 


non-compliance with a Federal Motor Vehicle Safety Standard in one or more 


of the leased motor vehicles. 
  
  
OWNER RECALL 
RESPONSE CARD: 


The enclosed “Notice of Vehicle Recall” identifies your vehicle.  If you no 


longer own the vehicle, please help us update our records by completing 


the “Vehicle Disposition Record” portion of the enclosed postage-free 


Notice of Mandatory Safety Campaign card and mailing it back to us. 
  
ASSISTANCE/ 


COMPLAINTS: 


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


PRE NOTIFICATION 
REMEDIES: 
 
 
 


Volvo Trucks North America  


Regulatory Affairs Department,   


P.O. Box 26115  


Greensboro, NC 27402-6115 
vtna.regulatoryaffairs@volvo.com 


     


You may also submit complaints to the Administrator of the National 


Highway Traffic Safety Administration (1200 New Jersey Avenue, S.E., 


Washington DC 20590 or call the toll-free Auto Safety Hot Line at 1-888-


327-4236 (TTY: 1-800-424-9153), or go to http://www.safercar.gov if 


you believe that Volvo has failed to remedy the defect without charge, or 


has failed to remedy the vehicle within 60 days of the owners first tender 


to obtain repair following the earliest time that parts are available. 
 


If you have previously paid for repairs as a result of this issue, you may 


be entitled to recovery of those expenses.  
 


Submit copies of all documentation supporting your claim according to the 


rules specified in the “General Plan for Reimbursement of Pre-notification 


Remedies” provided in this mailing.   


 


We regret any inconvenience this may cause to your operation, but hope you will appreciate our sincere 


efforts to demonstrate Volvo’s commitment to provide our customers with the best possible product. 
 
       VOLVO TRUCKS NORTH AMERICA 



mailto:vtna.regulatoryaffairs@volvo.com



