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Recall Alerts

Description of Defect:  
On, certain trucks manufactured in North America from May 21, 2018 through October 3, 2018 equipped with 
Bridgestone M864, M860A or M854 wide-base tires, size 425/65R22.5, may not conform to the endurance 
testing requirements of Motor Vehicle Safety Standard 119 - Tires for vehicles other than passenger cars. This 
issue could cause a bulge or blister in the sidewall of the tires, which over time could cause deterioration of the 
tire’s structure.  

Models/ Model Years Affected:  
Volvo: Certain 2019 VHD and VNL 
 
Vehicle Quantities: 
Volvo: Approximately 122 vehicles (103 U.S., 19 Canada) 

Dealer’s Responsibility: 

The National Traffic and Motor Vehicle Safety Act and Canadian Motor Vehicle Safety Act requires 
dealers to ensure that all new and used vehicles are free of safety defects and comply with all relevant 
safety standards at the time of delivery to the consumer.   

Dealers should make their personnel aware of the safety recall. In the event that a dealer has a vehicle 
included in the safety recall in their inventory to be sold, the condition must be corrected before 
releasing it to a customer. 

Release Schedule:  

• Vehicle list will be posted on the Trucks Dealer Portal November 28, 2018. 
• Owner notification letters will be released on or before December 21, 2018 

If you have questions or concerns about this recall, contact the Regulatory Affairs Department at 
vtna.regulatoryaffairs@volvo.com.  

 

To:  U.S. and Canada Distributors 
   Dealer Principals 
   Service Managers 
   Warranty Managers  
   Parts Managers 
 

Region: ☒U.S. 
☒CAN 

Bulletin: SRA-V18-03
Date: November 28, 2018

     Action Required? ☒Yes ☐No  

From: Name, Title 
Subject: RVXX1803,  Bridgestone Americas Tire Operations, LLC Recall 
  



RVXX1803

				DEALER		MODEL		CHASSIS		VIN

				2773K		VHD		218715		4V5KG9EH4KN218715

				2773K Count						1

				2775K		VHD		208981		4V5K99EH5KN208981

				2775K		VHD		210487		4V5KG9EHXKN210487

				2775K		VHD		210493		4V5KG9EH5KN210493

				2775K		VHD		210494		4V5KG9EH7KN210494

				2775K		VHD		210495		4V5KG9EH9KN210495

				2775K		VHD		210498		4V5KG9EH4KN210498

				2775K		VHD		210499		4V5KG9EH6KN210499

				2775K		VHD		210500		4V5KG9EH9KN210500

				2775K		VHD		210502		4V5KG9EH2KN210502

				2775K Count						9

				2777K		VHD		212294		4V5KG9EJ5KN212294

				2777K Count						1

				2790K		VHD		206169		4V5KG9EH9KN206169

				2790K		VHD		206170		4V5KG9EH5KN206170

				2790K		VHD		206171		4V5KG9EH7KN206171

				2790K		VHD		206172		4V5KG9EH9KN206172

				2790K		VHD		206174		4V5KG9EH2KN206174

				2790K Count						5

				2855K		VNL		200029		4V4NC9TK2KN200029

				2855K Count						1

				3380K		VHD		192939		4V5KG9EH4KN192939

				3380K		VHD		204565		4V5KC9EH2KN204565

				3380K Count						2

				5055D		VHD		207596		4V5KC9EG7KN207596

				5055D		VHD		207597		4V5KC9EG9KN207597

				5055D		VHD		215863		4V5KG9DH2KN215863

				5055D Count						3

				5063D		VHD		204270		4V5KG9EHXKN204270

				5063D		VHD		204271		4V5KG9EH1KN204271

				5063D		VHD		217448		4V5KG9DH0KN217448

				5063D Count						3

				5074D		VHD		221526		4V5KC9EH0KN221526

				5074D		VHD		223081		4V5KC9EH9KN223081

				5074D Count						2

				5122D		VHD		873188		4V5KC9EH0KN873188

				5122D Count						1

				5127D		VHD		204333		4V5KC9DF3KN204333

				5127D		VHD		208644		4V5KG9EJ8KN208644

				5127D		VHD		208645		4V5KG9EJXKN208645

				5127D Count						3

				5134D		VHD		211503		4V5KG9EH9KN211503

				5134D		VHD		211519		4V5K99EHXKN211519

				5134D		VHD		221469		4V5KG9EH8KN221469

				5134D Count						3

				5170D		VHD		217470		4V5KC9EH1KN217470

				5170D Count						1

				5181D		VHD		206388		4V5KC9EJ1KN206388

				5181D Count						1

				5199D		VHD		216127		4V5K99DH5KN216127

				5199D		VHD		216128		4V5K99DH7KN216128

				5199D		VHD		216129		4V5K99DH9KN216129

				5199D		VHD		216130		4V5KG9DH8KN216130

				5199D		VHD		216131		4V5KG9DHXKN216131

				5199D		VHD		217921		4V5K99DH8KN217921

				5199D		VHD		217922		4V5KG9DH2KN217922

				5199D		VHD		217923		4V5KG9DH4KN217923

				5199D		VHD		220286		4V5KG9EH6KN220286

				5199D		VHD		220287		4V5KG9EH8KN220287

				5199D		VHD		220288		4V5KG9EHXKN220288

				5199D		VHD		220289		4V5KG9EH1KN220289

				5199D		VHD		220290		4V5KG9EH8KN220290

				5199D		VHD		220291		4V5KG9EHXKN220291

				5199D		VHD		220292		4V5KG9EH1KN220292

				5199D		VHD		220293		4V5KG9EH3KN220293

				5199D		VHD		220294		4V5KG9EH5KN220294

				5199D		VHD		220295		4V5KG9EH7KN220295

				5199D		VHD		220296		4V5KG9EH9KN220296

				5199D		VHD		220297		4V5KG9EH0KN220297

				5199D		VHD		220298		4V5KG9EH2KN220298

				5199D		VHD		220299		4V5KG9EH4KN220299

				5199D		VHD		220300		4V5KG9EH7KN220300

				5199D		VHD		220301		4V5KG9EH9KN220301

				5199D		VHD		220302		4V5KG9EH0KN220302

				5199D		VHD		220303		4V5KG9EH2KN220303

				5199D Count						26

				5214D		VHD		214838		4V5KG9EH0KN214838

				5214D		VHD		214944		4V5KG9EHXKN214944

				5214D Count						2

				5267D		VHD		212421		4V5KC9EH7KN212421

				5267D		VHD		212422		4V5KC9EH9KN212422

				5267D Count						2

				5275D		VHD		205172		4V5KC9DH8KN205172

				5275D Count						1

				5279D		VHD		214333		4V5KG9EH3KN214333

				5279D		VHD		214334		4V5KG9EH5KN214334

				5279D		VHD		214335		4V5KC9EH2KN214335

				5279D Count						3

				5280D		VHD		212047		4V5KC9EH9KN212047

				5280D Count						1

				5289D		VHD		872703		4V5KC9EJ3KN872703

				5289D Count						1

				5295D		VHD		202077		4V5KC9EG2KN202077

				5295D Count						1

				5297D		VHD		202076		4V5KC9EG0KN202076

				5297D Count						1

				5299D		VHD		210368		4V5KC9EH8KN210368

				5299D		VHD		210369		4V5KC9EHXKN210369

				5299D Count						2

				5310D		VHD		202568		4V5KC9DH7KN202568

				5310D		VHD		214352		4V5KC9DH0KN214352

				5310D		VHD		214353		4V5KC9DH2KN214353

				5310D Count						3

				5319D		VHD		208481		4V5KC9EG6KN208481

				5319D Count						1

				5349D		VHD		215977		4V5KC9DH1KN215977

				5349D		VHD		215978		4V5KC9DH3KN215978

				5349D		VHD		215979		4V5KC9DH5KN215979

				5349D		VHD		215980		4V5KC9DH1KN215980

				5349D Count						4

				5367D		VHD		213090		4V5KG9EH9KN213090

				5367D Count						1

				5383D		VHD		207477		4V5K99EH0KN207477

				5383D Count						1

				5412D		VHD		214125		4V5KG9DG6KN214125

				5412D		VHD		214126		4V5KG9DG8KN214126

				5412D Count						2

				5424D		VHD		215864		4V5K99DH1KN215864

				5424D		VHD		220930		4V5KC9DF2KN220930

				5424D		VHD		220931		4V5KC9DF4KN220931

				5424D		VHD		220932		4V5KC9DF6KN220932

				5424D Count						4

				5440D		VHD		210297		4V5KC9DH9KN210297

				5440D Count						1

				5451D		VHD		196917		4V5KC9EH9KN196917

				5451D		VHD		196918		4V5KC9EH0KN196918

				5451D		VHD		197389		4V5KC9EH4KN197389

				5451D		VHD		197390		4V5KC9EH0KN197390

				5451D Count						4

				5464D		VHD		903208		4V5KC9EH0KN903208

				5464D		VHD		903209		4V5KC9EH2KN903209

				5464D Count						2

				5475D		VHD		209144		4V5KC9EH3KN209144

				5475D Count						1

				5548D		VHD		208682		4V5KG9EH9KN208682

				5548D		VHD		208683		4V5KG9EH0KN208683

				5548D		VHD		208684		4V5KG9EH2KN208684

				5548D		VHD		208685		4V5KG9EH4KN208685

				5548D		VHD		208686		4V5KG9EH6KN208686

				5548D Count						5

				5559D		VHD		215249		4V5KC9EH3KN215249

				5559D Count						1

				5576D		VHD		215156		4V5KC9EH7KN215156

				5576D Count						1

				5578D		VHD		211221		4V5KC9EH5KN211221

				5578D Count						1

				5634D		VHD		205625		4V5KC9DH8KN205625

				5634D		VHD		205626		4V5KC9DHXKN205626

				5634D Count						2

				5700D		VHD		211580		4V5KC9EG1KN211580

				5700D Count						1

				5706D		VHD		217013		4V5KC9DH4KN217013

				5706D		VHD		217014		4V5KC9DH6KN217014

				5706D		VHD		217015		4V5KC9DH8KN217015

				5706D		VHD		217016		4V5KC9DHXKN217016

				5706D		VHD		217017		4V5KC9DH1KN217017

				5706D		VHD		217018		4V5KC9DH3KN217018

				5706D		VHD		217019		4V5KC9DH5KN217019

				5706D Count						7

				5726D		VHD		209536		4V5KG9EH3KN209536

				5726D Count						1

				5737D		VHD		219273		4V5KC9DF9KN219273

				5737D		VHD		219274		4V5KC9DF0KN219274

				5737D Count						2

				5836D		VHD		208299		4V5KC9EH5KN208299

				5836D Count						1





				Grand Count						122








SAFETY RECALL 
 


Volvo Trucks North America 
Greensboro, NC USA 


 


     Date Number       Release   Page 
 


 12.2018 RVXX1803      01 1 (3) 


 
Bridgestone Tire, Recall 


 VHD, VN  
SAFETY RECALL INFORMATION:  


(December 2018) 
 
Volvo Trucks has been informed by Bridgestone Americas Tire Operations (BATO), LLC 
that a defect may exist in certain truck tires used for severe service applications. Volvo 
Trucks has initiated a voluntary recall of these tires. This recall may affect certain Volvo 
VHD, and VN trucks manufactured from June 04, 2018 through September 13, 2018. 


The suspected tires may not comply with the endurance test requirements as 
prescribed under Federal Motor Vehicle Safety Standards. 


In affected tires, there may be a risk of exposure of steel body cords in the sidewall to 
the environment, which could lead to deterioration of the cords in that area. If a rapid air 
loss occurs due to that condition while the vehicle is operating, there may be an 
increased risk of a crash. Affected tires may exhibit a bulge in a sidewall blister location. 
Affected tires already in use may exhibit exposed steel body ply cords and/or rubber 
cracking in a blister location. 


VEHICLES AFFECTED: 
 
Certain Volvo VHD, and VN model trucks manufactured from June 04, 2018 through 
September 13, 2018. 
 
QUANTITY OF VEHICLES AFFECTED: 
 
The total number of vehicles affected by this recall is 122 (USA 104, Canada 18,). 
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Inspection 


The tire’s DOT serial number can be found on the sidewall just above the rim. In the 
visual example below, the DOT serial number ends with “2418”, which indicates that the 
tire was made in the 24th week of 2018. However, there are four tire patterns and 
several DOT serial numbers covered by this recall (see the charts below). 


 


 


AFFECTED TIRE DESCRIPTION, SIZES, and Tire Patterns 
Tire Size Description DOT Code DOT Week / Year 


Start End 
425 / 65R22.5 Bridgestone M864 2C A2 3NU 2318 2418 
425 / 65R22.5 Bridgestone M860A 2C A2 3VT 2518 2518 
425 / 65R22.5 Bridgestone M854 2C A2 3NR 2418 2518 


 


 


 
If tires are found to meet the exact affected tire description above, you 
as the dealer must inform the customer that the vehicle must be taken 
to an authorized Bridgestone tire dealer for replacement. If the vehicle 
has affected tires, please note this in the warranty system. 
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Reimbursement: 


This repair is covered by an authorized Safety Recall campaign. Reimbursement is obtained through 
the normal claim handling process. 


UCHP Reimbursement 


Claim Type (used only when uploading from the Dealer Business System) 40 


Recall Status 


Vehicle repaired per instructions 1-Modified per instructions 


  Labor Codes 


Primary Labor Code 


Bridgestone Tire, Inspection 7720-06-02-02 (0.2 hrs) 


Time to take charge of vehicle and determine campaign status 1700-16-01-01 (0.3 hrs) 


  Causal Part 22272880, 22581560   
23356344 


  Authorization Number C6598 


Take-charge time is not included in the labor code for this operation. Take charge may be eligible, but can 
only be used once per vehicle repair visit. If the vehicle is having other warranty repairs performed, take-
charge should be charged to the warranty repair, otherwise take-charge can be charged to this Safety 
Recall campaign. 







