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To: 

 
U.S. and Canada Distributors 
   Dealer Principals 
   Service Managers 
   Warranty Managers	 
   Parts Managers 
   Sales Managers 
 

 
Bulletin: 

 
SRA-V18-01 

Date: Sept. 11, 2018 
Action Required? YES 

From: Regulatory Affairs Department 
 

Subject: Safety Recall, RVXX1801, Jost Fifth Wheel 

   

Summary: 
 
Jost International (Jost) may have sent a fifth wheel (1 in total) with a prototype component to Volvo 
Truck’s manufacturing facility. Specifically, the slide bracket width is too narrow. The potential 
consequence is that the fifth wheel may fail and cause the trailer to separate from the tractor.  
 
Models/ Model Years Affected:  
 
Certain 2018 VNL and VNR model vehicles manufactured from June 9, 2018 to June 29, 2018 with a Jost brand 
fifth wheel 
 
Vehicle Quantities: 
 
69 vehicles (all U.S.)  
 

Dealer’s Responsibility: 

The National Traffic and Motor Vehicle Safety Act and Canadian Motor Vehicle Safety Act requires dealers to 
ensure that all new and used vehicles are free of safety defects and comply with all relevant safety standards at 
the time of delivery to the consumer.   
 
Dealers should make their personnel aware of the safety recall. In the event that a dealer has a vehicle included in 
the safety recall in their inventory to be sold, the condition must be corrected before releasing it to a customer. 
 

Release Schedule:  

September 11, 2018 Notify dealers.   

 Safety recall alert posted on dealer portal  

By October 1, 2018 Notify Owners  

 Warranty coverage loaded in UCHP  
 Inspection/ replacement literature available to dealers and service centers.  
 Letters mailed to owners 

Questions: 

 Contact the Regulatory Affairs Department at vtna.regulatoryaffairs@volvo.com if you have questions.  
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				DEALER		MODEL		CHASSIS		VIN

				5089D		VNL64T		201591		4V4NC9EJ4KN201591

				5089D		VNL64T		201595		4V4NC9EJ1KN201595

				5089D		VNL64T		201597		4V4NC9EJ5KN201597

				5089D		VNL64T		201636		4V4NC9EH4KN201636

				5089D		VNL64T		213769		4V4NC9TJ9KN213769

				5089D		VNL64T		213772		4V4NC9TJ9KN213772

				5089D		VNL64T		217314		4V4NC9TH3KN217314

				5089D		VNL64T		217315		4V4NC9TH5KN217315

				5089D		VNL64T		217316		4V4NC9TH7KN217316

				5089D		VNL64T		217321		4V4NC9TH0KN217321

				5089D		VNL64T		217325		4V4NC9TH8KN217325

				5089D		VNL64T		217351		4V4NC9TH9KN217351

				5089D		VNL64T		871759		4V4NC9EJ1KN871759

				5089D Count						13

				5090D		VNL64T		215902		4V4NC9THXKN215902

				5090D Count						1

				5127D		VNL64T		205304		4V4NC9EJ6KN205304

				5127D Count						1

				5195D		VNR64T		209001		4V4WC9EG7KN209001

				5195D Count						1

				5255D		VNL64T		196659		4V4NC9EH0KN196659

				5255D		VNL64T		201518		4V4NC9EH9KN201518

				5255D		VNR64T		210208		4V4WC9EH0KN210208

				5255D		VNR64T		210209		4V4WC9EH2KN210209

				5255D Count						4

				5259D		VNR64T		200484		4V4WC9EH7KN200484

				5259D Count						1

				5279D		VNL64T		193864		4V4NC9EH8KN193864

				5279D Count						1

				5339D		VNL64T		214719		4V4NC9EG8KN214719

				5339D		VNL64T		214721		4V4NC9EG6KN214721

				5339D		VNL64T		214722		4V4NC9EG8KN214722

				5339D		VNL64T		214723		4V4NC9EGXKN214723

				5339D		VNL64T		214724		4V4NC9EG1KN214724

				5339D		VNL64T		214725		4V4NC9EG3KN214725

				5339D		VNL64T		214731		4V4NC9EH8KN214731

				5339D		VNL64T		214735		4V4NC9EH5KN214735

				5339D		VNL64T		214736		4V4NC9EH7KN214736

				5339D		VNL64T		214737		4V4NC9EH9KN214737

				5339D Count						10

				5412D		VNR64T		204062		4V4WC9DG0KN204062

				5412D Count						1

				5424D		VNL64T		200279		4V4NC9EH1KN200279

				5424D		VNL64T		200285		4V4NC9EH7KN200285

				5424D Count						2

				5458D		VNL64T		197525		4V4NC9EH6KN197525

				5458D		VNL64T		203150		4V4NC9EHXKN203150

				5458D Count						2

				5463D		VNL64T		216574		4V4NC9TJ9KN216574

				5463D Count						1

				5474D		VNL64T		206469		4V4NC9EH3KN206469

				5474D		VNL64T		206473		4V4NC9EH5KN206473

				5474D		VNL64T		209755		4V4NC9EH8KN209755

				5474D		VNL64T		209770		4V4NC9EH4KN209770

				5474D Count						4

				5555D		VNL64T		205586		4V4NC9EH2KN205586

				5555D		VNL64T		205588		4V4NC9EH6KN205588

				5555D		VNL64T		904613		4V4NC9EJ8KN904613

				5555D Count						3

				5571D		VNL64T		903647		4V4NC9EH2KN903647

				5571D Count						1

				5634D		VNL64T		872579		4V4NC9EH8KN872579

				5634D		VNL64T		872601		4V4NC9EH8KN872601

				5634D		VNL64T		872602		4V4NC9EHXKN872602

				5634D		VNL64T		872603		4V4NC9EH1KN872603

				5634D		VNL64T		872605		4V4NC9EH5KN872605

				5634D		VNL64T		872607		4V4NC9EH9KN872607

				5634D		VNL64T		872608		4V4NC9EH0KN872608

				5634D		VNL64T		872609		4V4NC9EH2KN872609

				5634D		VNL64T		872610		4V4NC9EH9KN872610

				5634D		VNL64T		872611		4V4NC9EH0KN872611

				5634D		VNL64T		872613		4V4NC9EH4KN872613

				5634D		VNL64T		872614		4V4NC9EH6KN872614

				5634D		VNL64T		872615		4V4NC9EH8KN872615

				5634D		VNL64T		872616		4V4NC9EHXKN872616

				5634D		VNL64T		903178		4V4NC9EH4KN903178

				5634D Count						15

				5700D		VNL64T		203661		4V4NC9EJ9KN203661

				5700D Count						1

				5830D		VNL64T		214915		4V4NC9EH7KN214915

				5830D		VNR62T		211640		4V4WB9DH0KN211640

				5830D		VNR62T		211641		4V4WB9DH2KN211641

				5830D		VNR62T		211642		4V4WB9DH4KN211642

				5830D		VNR62T		211643		4V4WB9DH6KN211643

				5830D		VNR62T		211644		4V4WB9DH8KN211644

				5830D Count						6

				5880D		VNL64T		216566		4V4NC9TJXKN216566

				5880D Count						1



				Grand Count						69








SAFETY RECALL 
Volvo Trucks North America 
Greensboro, NC USA


Date Number Page 
09.2018  RVXX1801 1(04) 


JOST Fifth Wheel Inspection 


VN 


SAFETY RECALL INFORMATION 


JOST International has concluded the possibility exists of a production unit that was 
assembled with a prototype fifth wheel and shipped. This single (1) production unit has 
an incorrectly sized slider bracket that is easily detectable by following the inspection 
procedure outlined on page two of this document. 


It is requested that trucks built between June 9, 2018 to June 29, 2018, and include one 
of the listed model numbers below be verified prior to use in the field due to construction 
quality and potential safety hazards. 


VEHICLES AFFECTED 


Certain 2018 Volvo VN vehicles manufactured from June 9, 2018 to June 29, 2018, and 
equipped with a JOST fifth wheel. 


VEHICLE QUANTITY 


There are 69 vehicles affected by this recall (69 U.S.). 
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Affected Model Numbers 


• 37USA-A-002
• 37USA-A-008
• 37USL-A-002
• 37USL-A-005
• 37USL-A-008


If the inspection does result in finding the prototype fifth wheel, return the prototype fifth 
wheel to JOST by using the address in the Parts Disposition section of the 
Reimbursement table on page (4). Use the Vehicle Identification Number (VIN) to order 
a replacement fifth wheel and install it. 


NOTE: Check the model / serial number tag locations for the affected models listed 
above. 







Volvo Trucks North America. 
Safety Recall  


Date Number Page 


09.2018 RVXX1801   3 (4)
 


Outboard Slider Side-to Side Clearance Inspection Procedure 


1. Use a pry-bar to force the top plate bracket (B) over to one side.


2. Place a ruler or tape measure under the cover (D) to measure the gap between the rack
(C) and bracket (E). If there is a gap of 12.7mm (0.5 in) or more, the inspected JOST
fifth wheel is the unit in question and should be immediately replaced.
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REIMBURSEMENT 
 


This repair is covered by an authorized Safety Recall campaign. Reimbursement is obtained 
through the normal claim handling process. 


  Claim Type (used only when uploading from the Dealer Business System) 40 


  Recall Status  


Vehicle repaired per instructions  


   Labor Code  


Primary Labor Code, Outboard Slider Side-to Side 
Clearance Inspection Procedure 


9222-06-09-01  


0.3 hrs 


Additional Labor Code, Administrative 
9222-16-09-02  


0.3 hrs 


Additional Labor Code, JOST Fifth Wheel Replacement 
9222-03-02-02 


1.5 hrs 


Parts Disposition 


Return to: JOST International 
Corporation, West Andrew 
Johnson Hwy, Greenville, TN 
37743 


Phone: 1-616-846-7700 


  Causal Part A8PX-Tab (12-24) 


  SCC Code C6594 


 
 
Note: Take Charge Time is not included in the labor code for this operation. Take charge may 
be eligible, but can only be used once per vehicle repair visit. If the vehicle is having other 
warranty repairs performed, take-charge should be charged to the warranty repair, otherwise 
take-charge can be charged to this Safety Recall campaign. 


 
Note: Dealers are to perform Safety Recall Campaigns on all subject vehicles at no charge to 
the vehicle owner regardless of mileage, age of vehicle or ownership (original purchaser or 
subsequent purchasers). Whenever vehicles are subject to a safety recall are brought to your 
dealership for service, or taken into your dealership vehicle inventory, it is strongly 
recommended that every effort be made to perform the recall correction before the vehicle is 
sold or released to the owner. 
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DEAR VOLVO TRUCK OWNER: 


 


 


This notice is sent to you in accordance with the requirements of the National Traffic and Motor 


Vehicle Safety Act. 
 


Volvo Trucks North America has decided that a defect which relates to motor vehicle safety may exist 


in a certain 2019 Anthem vehicle manufactured between June 9, 2018 and June 29, 2018 with a Jost 


International fifth wheel (1 in total). 
 


SAFETY DEFECT: 
Jost International may have sent a fifth wheel (1 in total) with a prototype 


component to Volvo Truck’s manufacturing facility. 


  
SAFETY RISK: The potential consequence is that the fifth wheel may fail and cause the trailer 


to separate from the tractor.  If the trailer separates from the tractor, it can 


increase the risk of a crash. 
  


PRECAUTIONS YOU 


CAN TAKE: 


 


TIME REQUIRED FOR 


THE REPAIR: 


There are no precautions you can take other than having your vehicle inspected 


and repaired if needed by a Volvo Parts and Service Center. 


 


The time required to inspect and/or repair your vehicle is approximately 1 


hours. 


 
  
WHAT YOU SHOULD 


DO: 
You should contact the nearest Volvo Parts and Service Center and make an 


appointment. The dealer will inspect your vehicle and replace the 5th wheel if 


your vehicle has the prototype.  
 


You can locate the closest Volvo Parts and Service Center by going on line to 


http://www.volvo.com/trucks/na/en-us/dealers/ and selecting “Dealer Locator” 


or by calling our toll-free number: (800) 528-6586. 
 


 
 


 


 


 


 


 


 


 


 


 


 


 


 


IMPORTANT SAFETY RECALL RVXX1801 


NHTSA RECALL # 18V-542 







 


RVXX1801_OWNER_LTR  


September 2018   Page 2 of 2


    


NOTICE REGARDING 


LEASED VEHICLES: 
If you are a Lessor of vehicles subject to this Notice, you have an obligation 


under Federal Law to provide a copy of this Notice to all Lessees within 10 


days of your receipt of this Notice.  Further, you must maintain a record, which 


identifies the Lessee(s) to whom you send a copy of this letter, the date you 


send this letter, and the Vehicle Identification Number(s) of the vehicle(s) that 


you have leased to that lessee.  For purposes of this Notice, the term Lessor 


means: a person or entity that is the owner, as reflected on the vehicle’s title, 


of any five or more leased vehicles (as defined in CFR Section 577.4), as of 


the date of notification by the manufacturer of the existence of a safety-related 


defect or non-compliance with a Federal Motor Vehicle Safety Standard in one 


or more of the leased motor vehicles. 
  
  
OWNER RECALL 


RESPONSE CARD: 
The enclosed “Notice of Vehicle Recall” identifies your vehicle.  If you 


no longer own the vehicle, please help us update our records by 


completing the “Vehicle Disposition Record” portion of the enclosed 


postage-free Notice of Mandatory Safety Campaign card and mailing it 


back to us. 
  
ASSISTANCE/ 


COMPLAINTS: 


 
 


 


 


 


 


 


 


 


 


 


 


 


 


 
 


PRE NOTIFICATION 


REMEDIES: 


 


 


 


If your vehicle has not been repaired within a reasonable time after 


delivering it to a Volvo Parts and Service Center, please contact:  
 


Volvo Trucks North America 


Regulatory Affairs Department,   


P.O. Box 26115  


Greensboro, NC 27402-6115 
vtna.regulatoryaffairs@volvo.com 


     


You may also submit complaints to the Administrator of the National 


Highway Traffic Safety Administration (1200 New Jersey Avenue, S.E., 


Washington DC 20590 or call the toll-free Auto Safety Hot Line at 1-888-


327-4236 (TTY: 1-800-424-9153), or go to http://www.safercar.gov if 


you believe that Volvo has failed to remedy the defect without charge, or 


has failed to remedy the vehicle within 60 days of the owners first tender 


to obtain repair following the earliest time that parts are available. 
 


If you have previously paid for repairs as a result of this issue, you may be 


entitled to recovery of those expenses.  
 


Submit copies of all documentation supporting your claim according to 


the rules specified in the “General Plan for Reimbursement of Pre-


notification Remedies” provided in this mailing.   


 


We regret any inconvenience this may cause to your operation, but hope you will appreciate our sincere 


efforts to demonstrate Volvo’s commitment to provide our customers with the best possible product. 
 


       VOLVO TRUCKS NORTH AMERICA 


 



mailto:vtna.regulatoryaffairs@volvo.com



