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To: U.S. and Canada Distributors 

   Dealer Principals 
   Service Managers 
   Warranty Managers	 
   Parts Managers 
 

Bulletin: SRA-V17-02 
Date: September 12, 2017 
Action Required? YES 

From: Regulatory Affairs Department 
 

Subject: RVXX1702, Dana Recall 
   

Summary: 
Description of Defect:  
 
On certain vehicles, the castellated nut and cotter pin on the steer axle may not have been tightened to specification. This 
could cause the tie rod to become loose in the steer axle, which would result in audible noise and/or looseness in steering. 
If the vehicle were continued to be operated in this condition, the tie rod could disconnect from the knuckle, resulting in a 
complete loss of control of a vehicle wheel, which would increase the risk of a crash causing injury and/or damage to 
property.  
 
Models/ Model Years Affected:  
 
Volvo: Certain 2016 VNL and VNM model vehicles manufactured from March 20, 2015 through June 30, 2015 with a 
Dana steer axle. 
 
Vehicle Quantities: 
 
Volvo: 497 Trucks in total (470 U.S., 27 Canada) 
 
Dealer’s	Responsibility:	

The	National	Traffic	and	Motor	Vehicle	Safety	Act	and	Canadian	Motor	Vehicle	Safety	Act	
requires	dealers	to	ensure	that	all	new	and	used	vehicles	are	free	of	safety	defects	and	comply	
with	all	relevant	safety	standards	at	the	time	of	delivery	to	the	consumer.			
	
Dealers	should	make	their	personnel	aware	of	the	safety	recall.	In	the	event	that	a	dealer	has	a	
vehicle	included	in	the	safety	recall	in	their	inventory	to	be	sold,	the	condition	must	be	corrected	
before	releasing	it	to	a	customer.	
	

Release	Schedule:		

•	 Vehicle list will be posted on the Trucks Dealer Portal September 12, 2017.  

• Repair Instructions are tentatively scheduled for release by October 16, 2017. 

• Owner Notices are scheduled to be mailed on or before October 16, 2017.    

 

Questions: 

 Contact the Regulatory Affairs Department at vtna.regulatoryaffairs@volvo.com if you have 
questions. 

 



Volvo

				DEALER		MODEL		CHASSIS		VIN

				2790K		VNL		928738		4V4NC9EHXGN928738

				2790K		VNL		928739		4V4NC9EH1GN928739

				2790K		VNL		928744		4V4NC9EH5GN928744

				2790K		VNL		928745		4V4NC9EH7GN928745

				2790K		VNL		928746		4V4NC9EJ5GN928746

				2790K		VNL		928747		4V4NC9EH0GN928747

				2790K		VNL		928754		4V4NC9EH8GN928754

				2790K Count						7

				2815K		VNL		935952		4V4NC9EH3GN935952

				2815K		VNL		935953		4V4NC9EH5GN935953

				2815K		VNL		935954		4V4NC9EH7GN935954

				2815K		VNL		935955		4V4NC9EH9GN935955

				2815K		VNL		935966		4V4NC9EH3GN935966

				2815K Count						5

				3380K		VNL		929010		4V4NC9EH9GN929010

				3380K		VNL		929244		4V4NC9EH1GN929244

				3380K		VNL		929245		4V4NC9EH3GN929245

				3380K		VNL		929269		4V4NC9EH6GN929269

				3380K		VNL		929270		4V4NC9EH2GN929270

				3380K		VNL		929271		4V4NC9EH4GN929271

				3380K		VNL		929272		4V4NC9EH6GN929272

				3380K		VNL		929273		4V4NC9EH8GN929273

				3380K		VNL		929274		4V4NC9EHXGN929274

				3380K		VNL		929275		4V4NC9EH1GN929275

				3380K		VNL		929276		4V4NC9EH3GN929276

				3380K Count						11

				3572K		VNL		935582		4V4NC9EH7GN935582

				3572K		VNL		935583		4V4NC9EH9GN935583

				3572K		VNL		935584		4V4NC9EH0GN935584

				3572K		VNL		935585		4V4NC9EH2GN935585

				3572K Count						4

				5086D		VNL		959015		4V4NC9EH4GN959015

				5086D		VNL		959016		4V4NC9EH6GN959016

				5086D		VNL		959017		4V4NC9EH8GN959017

				5086D		VNL		959018		4V4NC9EHXGN959018

				5086D		VNL		959019		4V4NC9EH1GN959019

				5086D		VNL		959020		4V4NC9EH8GN959020

				5086D		VNL		959021		4V4NC9EHXGN959021

				5086D		VNL		959022		4V4NC9EH1GN959022

				5086D Count						8

				5094D		VNL		952130		4V4NC9EH2GN952130

				5094D		VNL		952131		4V4NC9EH4GN952131

				5094D		VNL		952132		4V4NC9EH6GN952132

				5094D		VNL		952133		4V4NC9EH8GN952133

				5094D		VNL		952405		4V4NC9TH0GN952405

				5094D		VNL		952406		4V4NC9TH2GN952406

				5094D		VNL		952407		4V4NC9TH4GN952407

				5094D		VNL		952408		4V4NC9TH6GN952408

				5094D		VNL		952409		4V4NC9TH8GN952409

				5094D		VNL		952410		4V4NC9TH4GN952410

				5094D		VNL		952411		4V4NC9TH6GN952411

				5094D		VNL		952412		4V4NC9TH8GN952412

				5094D		VNL		952413		4V4NC9THXGN952413

				5094D		VNL		952414		4V4NC9TH1GN952414

				5094D		VNL		952415		4V4NC9TH3GN952415

				5094D		VNL		952416		4V4NC9TH5GN952416

				5094D		VNL		952417		4V4NC9TH7GN952417

				5094D		VNL		952418		4V4NC9TH9GN952418

				5094D		VNL		952419		4V4NC9TH0GN952419

				5094D		VNL		952421		4V4NC9TH9GN952421

				5094D		VNL		952429		4V4NC9EH7GN952429

				5094D		VNL		952430		4V4NC9EH3GN952430

				5094D		VNL		952431		4V4NC9EH5GN952431

				5094D		VNL		952432		4V4NC9EH7GN952432

				5094D		VNL		952433		4V4NC9EH9GN952433

				5094D		VNL		952434		4V4NC9EH0GN952434

				5094D		VNL		952435		4V4NC9EH2GN952435

				5094D		VNM		952295		4V4MC9EG8GN952295

				5094D		VNM		952296		4V4MC9EGXGN952296

				5094D		VNM		952297		4V4MC9EG1GN952297

				5094D		VNM		952298		4V4MC9EG3GN952298

				5094D		VNM		952299		4V4MC9EG5GN952299

				5094D		VNM		952300		4V4MC9EG8GN952300

				5094D		VNM		952301		4V4MC9EGXGN952301

				5094D		VNM		952302		4V4MC9EG1GN952302

				5094D		VNM		952304		4V4MC9EG5GN952304

				5094D		VNM		952305		4V4MC9EG7GN952305

				5094D		VNM		952306		4V4MC9EG9GN952306

				5094D		VNM		952307		4V4MC9EG0GN952307

				5094D		VNM		952308		4V4MC9EG2GN952308

				5094D		VNM		952309		4V4MC9EG4GN952309

				5094D		VNM		952310		4V4MC9EG0GN952310

				5094D		VNM		952311		4V4MC9EG2GN952311

				5094D		VNM		952312		4V4MC9EG4GN952312

				5094D		VNM		952313		4V4MC9EG6GN952313

				5094D		VNM		952314		4V4MC9EG8GN952314

				5094D		VNM		952315		4V4MC9EGXGN952315

				5094D		VNM		952316		4V4MC9EG1GN952316

				5094D		VNM		952317		4V4MC9EG3GN952317

				5094D		VNM		952318		4V4MC9EG5GN952318

				5094D		VNM		952319		4V4MC9EG7GN952319

				5094D		VNM		952320		4V4MC9EG3GN952320

				5094D		VNM		952324		4V4MC9EG0GN952324

				5094D		VNM		952325		4V4MC9EG2GN952325

				5094D		VNM		952326		4V4MC9EG4GN952326

				5094D		VNM		952327		4V4MC9EG6GN952327

				5094D		VNM		952328		4V4MC9EG8GN952328

				5094D		VNM		952329		4V4MC9EGXGN952329

				5094D		VNM		952330		4V4MC9EG6GN952330

				5094D		VNM		952331		4V4MC9EG8GN952331

				5094D		VNM		952332		4V4MC9EGXGN952332

				5094D		VNM		952333		4V4MC9EG1GN952333

				5094D		VNM		952334		4V4MC9EG3GN952334

				5094D		VNM		952335		4V4MC9EG5GN952335

				5094D		VNM		952336		4V4MC9EG7GN952336

				5094D		VNM		952337		4V4MC9EG9GN952337

				5094D		VNM		952338		4V4MC9EG0GN952338

				5094D		VNM		952339		4V4MC9EG2GN952339

				5094D		VNM		952349		4V4MC9EG5GN952349

				5094D		VNM		952350		4V4MC9EG1GN952350

				5094D Count						70

				5181D		VNL		954972		4V4NC9TH1GN954972

				5181D		VNL		957584		4V4NC9EH0GN957584

				5181D		VNL		957586		4V4NC9EH4GN957586

				5181D Count						3

				5253D		VNL		952375		4V4NC9EJ6GN952375

				5253D		VNL		952376		4V4NC9EJ8GN952376

				5253D		VNL		952377		4V4NC9EJXGN952377

				5253D		VNL		952378		4V4NC9EJ1GN952378

				5253D		VNL		958302		4V4NC9EH2GN958302

				5253D Count						5

				5255D		VNL		945802		4V4NC9EH1GN945802

				5255D Count						1

				5269D		VNL		946957		4V4NC9EH2GN946957

				5269D		VNL		946958		4V4NC9EJ0GN946958

				5269D		VNL		946959		4V4NC9EJ2GN946959

				5269D		VNL		946960		4V4NC9EJ9GN946960

				5269D		VNL		946961		4V4NC9EJ0GN946961

				5269D		VNL		946962		4V4NC9EJ2GN946962

				5269D		VNL		946963		4V4NC9EJ4GN946963

				5269D		VNL		946964		4V4NC9EJ6GN946964

				5269D		VNL		946965		4V4NC9EJ8GN946965

				5269D		VNL		946966		4V4NC9EJXGN946966

				5269D		VNL		946969		4V4NC9EJ5GN946969

				5269D		VNL		950631		4V4NC9EH3GN950631

				5269D		VNL		950657		4V4NC9EJ6GN950657

				5269D		VNL		950658		4V4NC9EJ8GN950658

				5269D		VNL		950659		4V4NC9EJXGN950659

				5269D		VNL		950660		4V4NC9EJ6GN950660

				5269D		VNL		950661		4V4NC9EJ8GN950661

				5269D Count						17

				5274D		VNL		954973		4V4NC9TH3GN954973

				5274D		VNL		954983		4V4NC9TH6GN954983

				5274D Count						2

				5295D		VNL		953491		4V4NC9EH6GN953491

				5295D		VNL		953492		4V4NC9EH8GN953492

				5295D		VNL		953493		4V4NC9EHXGN953493

				5295D		VNL		953494		4V4NC9EH1GN953494

				5295D		VNL		953495		4V4NC9EH3GN953495

				5295D		VNL		953496		4V4NC9EH5GN953496

				5295D		VNL		953497		4V4NC9EH7GN953497

				5295D		VNL		953498		4V4NC9EH9GN953498

				5295D		VNL		953499		4V4NC9EH0GN953499

				5295D		VNL		953500		4V4NC9EH3GN953500

				5295D		VNL		953501		4V4NC9EH5GN953501

				5295D		VNL		953502		4V4NC9EH7GN953502

				5295D		VNL		953503		4V4NC9EH9GN953503

				5295D		VNL		953504		4V4NC9EH0GN953504

				5295D		VNL		953505		4V4NC9EH2GN953505

				5295D		VNL		953506		4V4NC9EH4GN953506

				5295D		VNL		953507		4V4NC9EH6GN953507

				5295D		VNL		953508		4V4NC9EH8GN953508

				5295D		VNL		953509		4V4NC9EHXGN953509

				5295D		VNL		953510		4V4NC9EH6GN953510

				5295D Count						20

				5339D		VNL		936669		4V4NC9TGXGN936669

				5339D		VNL		936670		4V4NC9TG6GN936670

				5339D		VNL		936675		4V4NC9TG5GN936675

				5339D		VNL		936676		4V4NC9TG7GN936676

				5339D		VNL		936677		4V4NC9TG9GN936677

				5339D		VNL		936680		4V4NC9TG9GN936680

				5339D Count						6

				5372D		VNL		939888		4V4NC9EH7GN939888

				5372D		VNL		939889		4V4NC9EH9GN939889

				5372D		VNL		939890		4V4NC9EH5GN939890

				5372D		VNL		939891		4V4NC9EH7GN939891

				5372D		VNL		939892		4V4NC9EH9GN939892

				5372D		VNL		939893		4V4NC9EH0GN939893

				5372D		VNL		939894		4V4NC9EH2GN939894

				5372D		VNL		939895		4V4NC9EH4GN939895

				5372D		VNL		939902		4V4NC9EH8GN939902

				5372D		VNL		939903		4V4NC9EHXGN939903

				5372D		VNL		939904		4V4NC9EH1GN939904

				5372D		VNL		939905		4V4NC9EH3GN939905

				5372D		VNL		939906		4V4NC9EH5GN939906

				5372D		VNL		939907		4V4NC9EH7GN939907

				5372D		VNL		939908		4V4NC9EH9GN939908

				5372D		VNL		939909		4V4NC9EH0GN939909

				5372D		VNL		939910		4V4NC9EH7GN939910

				5372D		VNL		939911		4V4NC9EH9GN939911

				5372D		VNL		939912		4V4NC9EH0GN939912

				5372D Count						19

				5383D		VNL		950539		4V4NC9EH4GN950539

				5383D Count						1

				5393D		VNL		957022		4V4NC9EG3GN957022

				5393D		VNL		957023		4V4NC9EG5GN957023

				5393D		VNL		957024		4V4NC9EG7GN957024

				5393D		VNL		957025		4V4NC9EG9GN957025

				5393D		VNL		957026		4V4NC9EG0GN957026

				5393D		VNL		957027		4V4NC9EG2GN957027

				5393D		VNL		957028		4V4NC9EG4GN957028

				5393D		VNL		957029		4V4NC9EG6GN957029

				5393D		VNL		957030		4V4NC9EG2GN957030

				5393D		VNL		957031		4V4NC9EG4GN957031

				5393D		VNL		957032		4V4NC9EG6GN957032

				5393D		VNL		957033		4V4NC9EG8GN957033

				5393D		VNL		957034		4V4NC9EGXGN957034

				5393D		VNL		957035		4V4NC9EG1GN957035

				5393D		VNL		957036		4V4NC9EG3GN957036

				5393D Count						15

				5458D		VNL		938003		4V4NC9EH2GN938003

				5458D		VNL		938004		4V4NC9EH4GN938004

				5458D		VNL		938005		4V4NC9EH6GN938005

				5458D		VNL		938006		4V4NC9EH8GN938006

				5458D		VNL		938007		4V4NC9EHXGN938007

				5458D		VNL		938008		4V4NC9EH1GN938008

				5458D		VNL		938009		4V4NC9EH3GN938009

				5458D		VNL		938010		4V4NC9EHXGN938010

				5458D		VNL		938011		4V4NC9EH1GN938011

				5458D		VNL		938012		4V4NC9EH3GN938012

				5458D		VNL		938013		4V4NC9EH5GN938013

				5458D		VNL		938014		4V4NC9EH7GN938014

				5458D		VNL		938015		4V4NC9EH9GN938015

				5458D		VNL		938016		4V4NC9EH0GN938016

				5458D		VNL		938058		4V4NC9EH5GN938058

				5458D		VNL		938059		4V4NC9EH7GN938059

				5458D		VNL		938060		4V4NC9EH3GN938060

				5458D		VNL		938061		4V4NC9EH5GN938061

				5458D		VNL		938062		4V4NC9EH7GN938062

				5458D		VNL		938063		4V4NC9EH9GN938063

				5458D		VNL		938064		4V4NC9EH0GN938064

				5458D		VNL		938110		4V4NC9EH3GN938110

				5458D		VNL		938111		4V4NC9EH5GN938111

				5458D		VNL		938112		4V4NC9EH7GN938112

				5458D		VNL		938113		4V4NC9EH9GN938113

				5458D		VNL		938114		4V4NC9EH0GN938114

				5458D		VNL		938115		4V4NC9EH2GN938115

				5458D		VNL		938116		4V4NC9EH4GN938116

				5458D		VNL		938119		4V4NC9EHXGN938119

				5458D		VNL		938143		4V4NC9EJ3GN938143

				5458D		VNL		938144		4V4NC9EJ5GN938144

				5458D		VNL		938145		4V4NC9EJ7GN938145

				5458D		VNL		938146		4V4NC9EJ9GN938146

				5458D		VNL		938168		4V4NC9TH8GN938168

				5458D		VNL		938169		4V4NC9THXGN938169

				5458D		VNL		938170		4V4NC9TH6GN938170

				5458D		VNL		938202		4V4NC9TJ0GN938202

				5458D		VNL		938203		4V4NC9TJ2GN938203

				5458D		VNL		938204		4V4NC9TJ4GN938204

				5458D		VNL		938205		4V4NC9TJ6GN938205

				5458D		VNL		938206		4V4NC9TJ8GN938206

				5458D		VNL		938251		4V4NC9EHXGN938251

				5458D		VNL		938252		4V4NC9EH1GN938252

				5458D		VNL		938253		4V4NC9EH3GN938253

				5458D		VNL		938254		4V4NC9EH5GN938254

				5458D		VNL		938426		4V4NC9TJ0GN938426

				5458D		VNL		938427		4V4NC9TJ2GN938427

				5458D		VNL		938428		4V4NC9TJ4GN938428

				5458D		VNL		938429		4V4NC9TJ6GN938429

				5458D		VNL		938430		4V4NC9TJ2GN938430

				5458D		VNL		938431		4V4NC9TJ4GN938431

				5458D		VNL		938450		4V4NC9EH5GN938450

				5458D		VNL		938451		4V4NC9EH7GN938451

				5458D		VNL		938452		4V4NC9EH9GN938452

				5458D		VNL		938453		4V4NC9EH0GN938453

				5458D		VNL		938454		4V4NC9EH2GN938454

				5458D		VNL		938455		4V4NC9EH4GN938455

				5458D		VNL		938604		4V4NC9TH2GN938604

				5458D		VNL		938605		4V4NC9TH4GN938605

				5458D		VNL		938606		4V4NC9TH6GN938606

				5458D		VNL		944203		4V4NC9TH3GN944203

				5458D		VNL		944204		4V4NC9TH5GN944204

				5458D		VNL		944205		4V4NC9TH7GN944205

				5458D		VNL		944461		4V4NC9TH3GN944461

				5458D		VNL		944462		4V4NC9TH5GN944462

				5458D		VNL		944463		4V4NC9TH7GN944463

				5458D		VNL		944466		4V4NC9TH2GN944466

				5458D		VNL		944467		4V4NC9TH4GN944467

				5458D		VNL		944468		4V4NC9TH6GN944468

				5458D		VNL		944469		4V4NC9TH8GN944469

				5458D		VNL		944470		4V4NC9TH4GN944470

				5458D		VNL		944471		4V4NC9TH6GN944471

				5458D		VNL		944472		4V4NC9TH8GN944472

				5458D		VNL		944473		4V4NC9THXGN944473

				5458D		VNL		944474		4V4NC9TH1GN944474

				5458D		VNL		944475		4V4NC9TH3GN944475

				5458D		VNL		944484		4V4NC9TH4GN944484

				5458D		VNL		944485		4V4NC9TH6GN944485

				5458D		VNL		944486		4V4NC9TH8GN944486

				5458D		VNL		946946		4V4NC9EH8GN946946

				5458D		VNL		949980		4V4NC9EH1GN949980

				5458D		VNL		949981		4V4NC9EH3GN949981

				5458D		VNL		949982		4V4NC9EH5GN949982

				5458D		VNL		949983		4V4NC9EH7GN949983

				5458D		VNL		949984		4V4NC9EH9GN949984

				5458D		VNL		949985		4V4NC9EH0GN949985

				5458D		VNL		949986		4V4NC9EH2GN949986

				5458D		VNL		949987		4V4NC9EH4GN949987

				5458D		VNL		949988		4V4NC9EH6GN949988

				5458D		VNL		949989		4V4NC9EH8GN949989

				5458D		VNL		950007		4V4NC9EH4GN950007

				5458D		VNL		950008		4V4NC9EH6GN950008

				5458D		VNL		950009		4V4NC9EH8GN950009

				5458D		VNL		950010		4V4NC9EH4GN950010

				5458D		VNL		950011		4V4NC9EH6GN950011

				5458D		VNL		950012		4V4NC9EH8GN950012

				5458D		VNL		950013		4V4NC9EHXGN950013

				5458D		VNL		950014		4V4NC9EH1GN950014

				5458D		VNL		950015		4V4NC9EH3GN950015

				5458D		VNL		950016		4V4NC9EH5GN950016

				5458D		VNL		950017		4V4NC9EH7GN950017

				5458D		VNL		950018		4V4NC9EH9GN950018

				5458D		VNL		950019		4V4NC9EH0GN950019

				5458D		VNL		950020		4V4NC9EH7GN950020

				5458D		VNL		950021		4V4NC9EH9GN950021

				5458D		VNL		950022		4V4NC9EH0GN950022

				5458D		VNL		950023		4V4NC9EH2GN950023

				5458D		VNL		950024		4V4NC9EH4GN950024

				5458D		VNL		950025		4V4NC9EH6GN950025

				5458D		VNL		950026		4V4NC9EH8GN950026

				5458D		VNL		950027		4V4NC9EHXGN950027

				5458D		VNL		950028		4V4NC9EH1GN950028

				5458D		VNL		950029		4V4NC9EH3GN950029

				5458D		VNL		950030		4V4NC9EHXGN950030

				5458D		VNL		950031		4V4NC9EH1GN950031

				5458D		VNL		950032		4V4NC9EH3GN950032

				5458D		VNL		950033		4V4NC9EH5GN950033

				5458D		VNL		950034		4V4NC9EH7GN950034

				5458D		VNL		950035		4V4NC9EH9GN950035

				5458D		VNL		950036		4V4NC9EH0GN950036

				5458D		VNL		952909		4V4NC9EG0GN952909

				5458D		VNL		952910		4V4NC9EG7GN952910

				5458D		VNL		952911		4V4NC9EG9GN952911

				5458D		VNL		952912		4V4NC9EG0GN952912

				5458D		VNL		952913		4V4NC9EG2GN952913

				5458D		VNL		952914		4V4NC9EG4GN952914

				5458D		VNL		952915		4V4NC9EG6GN952915

				5458D		VNL		952916		4V4NC9EG8GN952916

				5458D		VNL		952917		4V4NC9EGXGN952917

				5458D		VNL		952918		4V4NC9EG1GN952918

				5458D		VNL		952919		4V4NC9EG3GN952919

				5458D		VNL		954118		4V4NC9EH0GN954118

				5458D		VNL		954119		4V4NC9EH2GN954119

				5458D		VNL		954120		4V4NC9EH9GN954120

				5458D		VNL		954121		4V4NC9EH0GN954121

				5458D		VNL		954122		4V4NC9EH2GN954122

				5458D		VNL		954123		4V4NC9EH4GN954123

				5458D		VNL		954124		4V4NC9EH6GN954124

				5458D		VNL		954164		4V4NC9EH7GN954164

				5458D		VNL		954190		4V4NC9EJ4GN954190

				5458D		VNL		954191		4V4NC9EJ6GN954191

				5458D		VNL		954258		4V4NC9EH5GN954258

				5458D		VNL		954259		4V4NC9EH7GN954259

				5458D		VNL		954263		4V4NC9EH9GN954263

				5458D		VNL		954264		4V4NC9EH0GN954264

				5458D		VNL		954336		4V4NC9TJ2GN954336

				5458D		VNL		954339		4V4NC9TJ8GN954339

				5458D		VNL		954721		4V4NC9EH2GN954721

				5458D		VNL		954722		4V4NC9EH4GN954722

				5458D		VNL		954723		4V4NC9EH6GN954723

				5458D		VNL		954978		4V4NC9TH2GN954978

				5458D		VNL		954979		4V4NC9TH4GN954979

				5458D		VNL		954980		4V4NC9TH0GN954980

				5458D		VNL		954981		4V4NC9TH2GN954981

				5458D		VNL		954982		4V4NC9TH4GN954982

				5458D		VNL		955174		4V4NC9EH4GN955174

				5458D		VNL		955175		4V4NC9EH6GN955175

				5458D		VNL		955176		4V4NC9EH8GN955176

				5458D		VNL		955214		4V4NC9EH1GN955214

				5458D		VNL		955215		4V4NC9EH3GN955215

				5458D		VNL		955216		4V4NC9EH5GN955216

				5458D		VNL		955239		4V4NC9EH6GN955239

				5458D		VNL		955245		4V4NC9EH1GN955245

				5458D		VNL		955246		4V4NC9EH3GN955246

				5458D		VNL		957551		4V4NC9EH7GN957551

				5458D		VNL		957552		4V4NC9EH9GN957552

				5458D		VNL		957553		4V4NC9EH0GN957553

				5458D		VNL		957554		4V4NC9EH2GN957554

				5458D		VNL		957555		4V4NC9EH4GN957555

				5458D		VNL		957556		4V4NC9EH6GN957556

				5458D		VNL		957557		4V4NC9EH8GN957557

				5458D		VNL		957558		4V4NC9EHXGN957558

				5458D		VNL		957559		4V4NC9EH1GN957559

				5458D		VNL		957560		4V4NC9EH8GN957560

				5458D		VNL		957561		4V4NC9EHXGN957561

				5458D		VNL		957562		4V4NC9EH1GN957562

				5458D		VNL		957570		4V4NC9EH0GN957570

				5458D		VNL		957571		4V4NC9EH2GN957571

				5458D		VNL		957572		4V4NC9EH4GN957572

				5458D		VNL		957573		4V4NC9EH6GN957573

				5458D		VNL		957574		4V4NC9EH8GN957574

				5458D		VNL		957575		4V4NC9EHXGN957575

				5458D		VNL		957576		4V4NC9EH1GN957576

				5458D		VNL		957577		4V4NC9EH3GN957577

				5458D		VNL		957578		4V4NC9EH5GN957578

				5458D		VNL		957579		4V4NC9EH7GN957579

				5458D		VNL		957580		4V4NC9EH3GN957580

				5458D		VNL		957581		4V4NC9EH5GN957581

				5458D		VNL		957582		4V4NC9EH7GN957582

				5458D		VNL		957583		4V4NC9EH9GN957583

				5458D		VNL		957585		4V4NC9EH2GN957585

				5458D		VNL		957587		4V4NC9EH6GN957587

				5458D		VNL		957588		4V4NC9EH8GN957588

				5458D		VNL		957589		4V4NC9EHXGN957589

				5458D		VNL		957590		4V4NC9EH6GN957590

				5458D		VNM		952797		4V4M19EG2GN952797

				5458D		VNM		952798		4V4M19EG4GN952798

				5458D		VNM		952799		4V4M19EG6GN952799

				5458D		VNM		952800		4V4M19EG9GN952800

				5458D		VNM		952801		4V4M19EG0GN952801

				5458D		VNM		952802		4V4M19EG2GN952802

				5458D		VNM		952803		4V4M19EG4GN952803

				5458D		VNM		952804		4V4M19EG6GN952804

				5458D		VNM		952805		4V4M19EG8GN952805

				5458D		VNM		952806		4V4M19EGXGN952806

				5458D		VNM		952807		4V4M19EG1GN952807

				5458D		VNM		952808		4V4M19EG3GN952808

				5458D		VNM		952809		4V4M19EG5GN952809

				5458D		VNM		952810		4V4M19EG1GN952810

				5458D		VNM		952811		4V4M19EG3GN952811

				5458D		VNM		952812		4V4M19EG5GN952812

				5458D		VNM		952813		4V4M19EG7GN952813

				5458D		VNM		952814		4V4M19EG9GN952814

				5458D		VNM		952815		4V4M19EG0GN952815

				5458D		VNM		952816		4V4M19EG2GN952816

				5458D		VNM		952817		4V4M19EG4GN952817

				5458D		VNM		952818		4V4M19EG6GN952818

				5458D		VNM		952819		4V4M19EG8GN952819

				5458D		VNM		952820		4V4M19EG4GN952820

				5458D		VNM		952821		4V4M19EG6GN952821

				5458D		VNM		952822		4V4M19EG8GN952822

				5458D		VNM		952823		4V4M19EGXGN952823

				5458D		VNM		952824		4V4M19EG1GN952824

				5458D		VNM		952825		4V4M19EG3GN952825

				5458D		VNM		952826		4V4M19EG5GN952826

				5458D		VNM		952827		4V4M19EG7GN952827

				5458D		VNM		952828		4V4M19EG9GN952828

				5458D		VNM		952829		4V4M19EG0GN952829

				5458D		VNM		952830		4V4M19EG7GN952830

				5458D		VNM		952831		4V4M19EG9GN952831

				5458D		VNM		952832		4V4M19EG0GN952832

				5458D		VNM		952833		4V4M19EG2GN952833

				5458D		VNM		952834		4V4M19EG4GN952834

				5458D		VNM		952835		4V4M19EG6GN952835

				5458D		VNM		952836		4V4M19EG8GN952836

				5458D		VNM		952837		4V4M19EGXGN952837

				5458D		VNM		952838		4V4M19EG1GN952838

				5458D		VNM		952839		4V4M19EG3GN952839

				5458D		VNM		952840		4V4M19EGXGN952840

				5458D		VNM		952841		4V4M19EG1GN952841

				5458D		VNM		952842		4V4M19EG3GN952842

				5458D		VNM		952843		4V4M19EG5GN952843

				5458D		VNM		952844		4V4M19EG7GN952844

				5458D		VNM		952845		4V4M19EG9GN952845

				5458D		VNM		952846		4V4M19EG0GN952846

				5458D		VNM		952847		4V4M19EG2GN952847

				5458D		VNM		952848		4V4M19EG4GN952848

				5458D		VNM		952849		4V4M19EG6GN952849

				5458D		VNM		952850		4V4M19EG2GN952850

				5458D		VNM		952851		4V4M19EG4GN952851

				5458D		VNM		952852		4V4M19EG6GN952852

				5458D		VNM		952853		4V4M19EG8GN952853

				5458D		VNM		952854		4V4M19EGXGN952854

				5458D		VNM		952855		4V4M19EG1GN952855

				5458D		VNM		952856		4V4M19EG3GN952856

				5458D		VNM		952857		4V4M19EG5GN952857

				5458D		VNM		952858		4V4M19EG7GN952858

				5458D		VNM		952859		4V4M19EG9GN952859

				5458D		VNM		952860		4V4M19EG5GN952860

				5458D		VNM		952861		4V4M19EG7GN952861

				5458D		VNM		952862		4V4M19EG9GN952862

				5458D		VNM		952863		4V4M19EG0GN952863

				5458D		VNM		952864		4V4M19EG2GN952864

				5458D Count						263

				5463D		VNL		957156		4V4NC9EJ8GN957156

				5463D		VNL		957157		4V4NC9EJXGN957157

				5463D		VNL		957158		4V4NC9EJ1GN957158

				5463D Count						3

				5464D		VNL		954974		4V4NC9TH5GN954974

				5464D Count						1

				5466D		VNL		946968		4V4NC9EJ3GN946968

				5466D		VNL		946970		4V4NC9EJ1GN946970

				5466D		VNL		950634		4V4NC9EH9GN950634

				5466D		VNL		950662		4V4NC9EJXGN950662

				5466D Count						4

				5474D		VNL		955240		4V4NC9EH2GN955240

				5474D Count						1

				5513D		VNL		947666		4V4NC9DG6GN947666

				5513D Count						1

				5545D		VNL		955108		4V4NC9EH2GN955108

				5545D		VNL		955109		4V4NC9EH4GN955109

				5545D		VNL		955110		4V4NC9EH0GN955110

				5545D Count						3

				5576D		VNL		952383		4V4NC9EH9GN952383

				5576D		VNL		952384		4V4NC9EH0GN952384

				5576D		VNL		952385		4V4NC9EH2GN952385

				5576D		VNL		952386		4V4NC9EH4GN952386

				5576D		VNL		955556		4V4NC9EH7GN955556

				5576D Count						5

				5635D		VNL		954337		4V4NC9TJ4GN954337

				5635D Count						1

				5690D		VNL		955533		4V4NC9TH2GN955533

				5690D Count						1

				5708D		VNL		918022		4V4N99EG8GN918022

				5708D		VNL		918023		4V4N99EGXGN918023

				5708D		VNL		918024		4V4N99EG1GN918024

				5708D		VNL		918025		4V4N99EG3GN918025

				5708D		VNL		918026		4V4N99EG5GN918026

				5708D		VNL		918027		4V4N99EG7GN918027

				5708D		VNL		918028		4V4N99EG9GN918028

				5708D		VNL		918029		4V4N99EG0GN918029

				5708D		VNL		918030		4V4N99EG7GN918030

				5708D		VNL		918031		4V4N99EG9GN918031

				5708D		VNL		918032		4V4N99EG0GN918032

				5708D		VNL		918033		4V4N99EG2GN918033

				5708D		VNL		918034		4V4N99EG4GN918034

				5708D		VNL		918035		4V4N99EG6GN918035

				5708D		VNL		918036		4V4N99EG8GN918036

				5708D		VNL		918037		4V4N99EGXGN918037

				5708D		VNL		918038		4V4N99EG1GN918038

				5708D		VNL		918039		4V4N99EG3GN918039

				5708D		VNL		918040		4V4N99EGXGN918040

				5708D		VNL		918041		4V4N99EG1GN918041

				5708D Count						20







				Grand Count						497
































































SAFETY RECALL 
Volvo Trucks North America 
Greensboro, NC USA


 Date Number       Release   Page 
10.2017 RVXX1702   01 1 (11)


DANA® Steer Axle, Inspection 


VNL, VNM 
SAFETY RECALL INFORMATION: 


(October 2017) 


VOLVO Trucks North America has determined a defect relating to motor vehicle safety 
may exist in certain VOLVO VNL, VNM trucks manufactured between 01/03/2015 
through 06/30/2015, and equipped with DANA® steer axles. DANA® has identified a 
group of steer axles manufactured between March 01, 2015 and May 17, 2015 that will 
require an inspection of the nut torque on the tie rod end assemblies. On certain 
vehicles, the castle nut and cotter pin on the steer axle may not have been tightened to 
specification. This could cause the tie rod to become loose in the steer axle, which 
would result in audible noise and/or looseness in steering. If the vehicle were 
continuously operated in this condition, the tie rod could disconnect from the knuckle, 
resulting in a complete loss of control of a vehicle’s steering, which would increase the 
risk of a crash causing injury and/or damage to property. 


VOLVO Trucks has received no reports of personal injury as a result of this condition. 
Therefore, VOLVO considers this as a proactive measure to protect the public and 
VOLVO’s customers from the potential risk associated with this defect. 


The process outlined in this recall will give you step by step instruction on how to file a 
recall claim, inspect suspect components, order replacement parts and close out the 
claim. Follow the follow the inspection procedures outlined in this Safety Recall. 


VEHICLES AFFECTED: 


Certain 2016 VOLVO VNL and VNM model trucks manufactured from March 30, 2015 
through June 30, 2015, and equipped with a DANA® steer axle. 


VEHICLE IDENTIFICATION NUMBERS (VIN): 


The number of vehicles affected by this recall is 497 (470 USA, and 27 Canada). 
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Parts Ordering and Labor: 


All parts orders and returns will be directed and coordinated thru the DANA® Real Time 
Warranty group.  All Labor for Inspection’s as well as parts replacement labor claims will 
be processed through VOLVO UCHP Warranty system. 


For parts replacement labor claimed through VOLVO UCHP, the DANA® Real Time 
Warranty Claim # will need to be referenced in the UCHP claim, (Ex. DANxxxxxxx). 


Decommissioning the Truck for Inspection or Repair: 


1. Secure the vehicle for service by parking on a flat and level surface, placing
the transmission in neutral, applying the parking brake, turning the ignition
key to the OFF position, and chocking the front wheels.


2. Disconnect the cable from the battery’s negative (ground) terminal.
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RECALL CLAIM PROCESS 


NOTE 


The Illustrations shown in this document are used for reference only 
and may differ slightly from the actual vehicle being serviced. However, 
the replacement procedure is represented as accurately as possible. 


Step # 1 (Before calling the Real Time Warranty Group): 


3. Verify the Vehicle Identification Number (VIN) of the vehicle is on the recall
list.


4. Locate the identification tags on the front of the steer axle. Write down
everything on the tag.


5. Locate the recall inspection form on the last page of this recall.


6. Before you call DANA® RTW to start a claim please fill out a recall inspection
form. It is important that the information below and what you found during
your inspection of the steer axle is documented and sent to RTW before you
call to open a claim.


• Repair Order Number
• Dealer Code
• Complete 17digit Vehicle Identification Number (VIN) Located on truck


door jam, drivers side
• Axle model (Example: E1202I)
• Axle serial number (Example: MY01778644). NOTE: See tag located


on the carrier assembly
• In-service date of the vehicle
• Vehicle mileage
• Inspection data
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7. If your inspection identifies that components may need to be replaced you will
need to take pictures of the damage parts and the position of the cotter pin
hole. It’s important to remember that RTW will be using the pictures you send
to determine if components need to be replaced. If the pictures are out of
focus, too light, too dark, too far away or too close-up the process will be
delayed until new pictures are submitted. Use the example below as a guide
of what your pictures should resemble.


Tie Rod Arm Taper Bore Tie Rod End Taper Stud Back of Tie Rod Nut 


Nut Rotation Cotter Pin Hole Position 


8. Email the recall inspection form and pictures if required to
Spicer.rtw@dana.com.  You can visit Dana.com for additional contact
information and warranty guidelines.


9. Enter the repair order number in the subject line of your email.



mailto:Spicer.rtw@dana.com
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Step # 2 (Time to Call Real Time Warranty, 877-777-5360, ext. #3): 


1. Real Time Warranty will review the information you sent while you are on the
phone and give you direction to the next step.


a. If the inspection data shows that there is no looseness between the tie
rod end and tie rod arm, RTW will approve the labor for the inspection
and close the claim.


b. If components need to be replaced RTW will order the parts and
approve the labor for the repair.


2. When a repair has been authorized the damaged parts must be returned to
DANA® for review. Below you will find the shipping instructions and address.


3. For tracking purposes please write this RMA number on the outside of the
shipping container and in the shipping address. RMA-1200


Warranty Return Material Shipping Instructions 


• For shipments over 150 LBS, Call Penske® Logistic at 855-456-3867.


• For shipments under 150 LBS, Call DANA® Logistics at 260-481-3778.


Ship To: 
Dana Inc. CV Warranty Return Center 
6515 Maumee Western 
Maumee, OH. 43537 
Att: RMA-1200 


NOTE 


If material is shipped to the warranty center without a copy of the claim, 
the shipment will be returned “Collect” to the sender. 


NOTE 


If material is returned to DANA® and there is no failure found or the 
wrong material was sent, the shipment will be returned “Collect” back to 
the sender. 


RECALL CLAIM PROCESS 


1. Ensure the forward and rear of at least one of the drive axle tires is chocked
so the vehicle cannot move during this procedure.
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2. Locate and mount a flexible magnetic base dial indicator on the tie rod arm so
that the indicator tip can be centered on the threads of the stud just above the
nut.


Dial Indicator Mounting Position Dial Indicator Tip Must be Placed on The 
Stud 


3. With someone in the cab of the truck turning the steering wheel (with the
engine off) just enough to cause movement in the wheels, document how
much movement is found on each side of the steer axle. Record results on
the supplied form.


4. The next step is to remove the cotter pins and check for proper nut torque.
Put a paint mark across one side of the nut and top of the stud. With a torque
wrench and a 32 mm (1.25 in)” socket, torque the nut in a clockwise (tighten)
direction until the nut just starts to rotate or you reach 176 Nm (130 ft-lb).
Record the findings on the recall form.


NOTE 


Do not exceed 230 Nm (170 ft-lb) when tightening the nut in step 4. 


Paint Mark to Identify Nut Rotation Check Nut Torque – Do Not Exceed 230 
Nm (170 ft-lb) 
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5. If there is no rotation of the nut at 176 Nm (130 ft-lb), install a new cotter pin
and return the truck to service.


6. If you found rotation of the nut before you reached 130 ft. lbs., we can now
torque the nut to 176 Nm (130 ft-lb). Using the paint mark, record the amount
of movement to the nut. Example: Use the paint mark as the 12:00 position, if
the nut rotates ¼ turn to reach 176 Nm (130 ft-lb), document the nut rotated
as the 3:00 position.


Re-torque to 176 Nm (130 ft-lb) Record Rotation on Nut 


7. With the nut torqued to 176 Nm (130 ft-lb), advance the nut so that the cotter
pin hole is aligned with a slot in the nut, re-install the dial indicator and check
for tie rod stud movement once again. Record results on the form supplied.


NOTE 


Never back the nut off to align the cotter pin hole to the nut slot. Torque 
may reach 230 Nm (170 ft-lb) to obtain proper alignment. 


8. Any tie rod stud with movement after proper nut torque and alignment will
require the replacement of that knuckle and tie rod.







Page 8 (11) 


9. One last check. After the nut has been aligned with a slot in the nut, the cotter
pin hole CANNOT be above the top of the nut as shown in the figure below.
Any cotter pin hole that is above the top of the nut surface will require the
replacement of the knuckle and tie rod end.


Good Cotter Pin Hole Position Cotter Pin Hole at Maximum Height 
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Recall 17E041 Inspection Form 


Date: ____________________ 


Repair Order Number: _________________________ 


Dealer Code: __________________________ 


Complete 17 Digit VIN: _____________________________________ 


Axle model: __________________________________ 


Axle serial number: _________________________________ 


In-service date of the vehicle: ______________________________ 


Vehicle mileage: _________________________________ 


1. Document the amount of total movement on the dial indicator. (Example: .002”).


Left Hand Tie Rod Movement Reading Amount of Movement 


Right Hand Tie Rod Movement Reading Amount of Movement 


2. Using the images below mark the amount of rotation on the nut after the nuts
where torqued to 176 Nm (130 ft-lb).


Left Side Right Side 


3. Document the amount of movement between the tie rod end and the tie rod arm
after you re-torqued the nut to 176 Nm (130 ft-lb). If there is no movement
answer “NONE”.


Left Hand Movement After Re-Torque Amount of Movement 


Right Hand Movement After Re-Torque Amount of Movement 
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Commissioning the Truck for Operation: 


1. Connect the battery cable to the negative (ground) terminal.


2. Remove the wheel chocks.


3. Test-drive the truck to ensure proper operation of the replacement draglink.


NOTE 


Ensure the steering wheel is correctly positioned before and after test 
driving the truck. 


NOTE 


If the steering wheel is not positioned correctly, perform a truck 
alignment procedure. 
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Reimbursement: 


This repair is covered by an authorized Safety Recall campaign. Reimbursement is obtained through 
the normal claim handling process. 


UCHP Reimbursement 


Claim Type (used only when uploading from the Dealer Business System) R 


Recall Status 


Vehicle repaired per instructions 1-Modified per instructions 


  VOLVO Labor Codes 


Primary Labor Code 


Inspected tie rod ends for movement and proper torque (Both sides) 6438-08-02-01 (0.6 hrs) 


   Knuckle Replacement/Front Axle Member Replace (Per Side)    6111-03-02-01 (2.9 hrs) 


Tie Rod Replacement (Per Side)    6435-03-02-02 (0.6 hrs) 


Alignment    6010-06-01-01 (1.1 hrs) 


Time to take charge of vehicle and determine campaign status 1700-16-01-01 (0.3 hrs) 


  Causal Part 21987341 


  Authorization Number C6591 


Take-charge time is not included in the labor code for this operation. Take charge may be eligible, but can 
only be used once per vehicle repair visit. If the vehicle is having other warranty repairs performed, take-
charge should be charged to the warranty repair, otherwise take-charge can be charged to this Safety 
Recall campaign. 









