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To: U.S. and Canada Distributors 

   Dealer Principals 
   Service Managers 
   Warranty Managers	 
   Parts Managers 
 

Bulletin: SRA-V17-01 
Date: April 21, 2017 
Action Required? YES 

From: Regulatory Affairs Department 
 

Subject: RVXX1701, Pusher and tag axle ratings on certification label 
   

Summary: 
Description of Defect:  
 
The gross axle weight rating for the pusher or tag axle may be incorrectly stated on the incomplete vehicle information 
label. This is a non-compliance with 49CFR567, Certification. 
 
Models/ Model Years Affected:  
 
Volvo: Certain 2015-2017 VHD model vehicles manufactured from August 29, 2014 through October 17, 2016 and 
shipped with spare tire(s) for the pusher or tag axle. 
 
Vehicle Quantities: 
 
Volvo: 65 Trucks in total all U.S. 
 
Dealer’s	Responsibility:	

The	National	Traffic	and	Motor	Vehicle	Safety	Act	and	Canadian	Motor	Vehicle	Safety	Act	
requires	dealers	to	ensure	that	all	new	and	used	vehicles	are	free	of	safety	defects	and	comply	
with	all	relevant	safety	standards	at	the	time	of	delivery	to	the	consumer.			
	
Dealers	should	make	their	personnel	aware	of	the	safety	recall.	In	the	event	that	a	dealer	has	a	
vehicle	included	in	the	safety	recall	in	their	inventory	to	be	sold,	the	condition	must	be	corrected	
before	releasing	it	to	a	customer.	
	

Release	Schedule:		

•	 Vehicle list will be posted on the Trucks Dealer Portal April 21, 2017.  

• Repair Instructions are tentatively scheduled for release by June 16, 2017. 

• Owner Notices are scheduled to be mailed on or before June 16, 2017.    

 

Questions: 

 Contact the Regulatory Affairs Department at vtna.regulatoryaffairs@volvo.com if you have 
questions. 
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				Dealer		Model		Chassis		VIN

				5093D		VHD84F		991187		4V5K99EH8HN991187

				5093D Count						1

				5195D		VHD84F		963232		4V5K99EG4GN963232

				5195D Count						1

				5364D		VHD84F		932267		4V5K99EG0GN932267

				5364D		VHD84F		932268		4V5K99EG2GN932268

				5364D		VHD84F		932268		4V5K99EG4GN932269

				5364D		VHD84F		932268		4V5K99EG0GN932270

				5364D		VHD84F		935358		4V5K99EJ2GN935358

				5364D		VHD84F		935359		4V5K99EJ4GN935359

				5364D		VHD84F		935360		4V5K99EJ0GN935360

				5364D		VHD84F		935361		4V5K99EJ2GN935361

				5364D		VHD84F		935362		4V5K99EJ4GN935362

				5364D		VHD84F		935363		4V5K99EJ6GN935363

				5364D		VHD84F		963155		4V5K99EJ7GN963155

				5364D		VHD84F		963156		4V5K99EJ9GN963156

				5364D		VHD84F		963157		4V5K99EJ0GN963157

				5364D		VHD84F		963158		4V5K99EJ2GN963158

				5364D		VHD84F		963159		4V5K99EJ4GN963159

				5364D		VHD84F		963160		4V5K99EJ0GN963160

				5364D		VHD84F		963225		4V5K99EJ2GN963225

				5364D		VHD84F		963226		4V5K99EJ4GN963226

				5364D		VHD84F		963230		4V5K99EG0GN963230

				5364D		VHD84F		963231		4V5K99EG2GN963231

				5364D		VHD84F		963233		4V5K99EG6GN963233

				5364D		VHD84F		963234		4V5K99EG8GN963234

				5364D		VHD84F		963235		4V5K99EGXGN963235

				5364D		VHD84F		963236		4V5K99EG1GN963236

				5364D		VHD84F		963237		4V5K99EG3GN963237

				5364D		VHD84F		963238		4V5K99EG5GN963238

				5364D		VHD84F		963239		4V5K99EG7GN963239

				5364D		VHD84F		965283		4V5K99EJ4GN965283

				5364D		VHD84F		965284		4V5K99EJ6GN965284

				5364D		VHD84F		965285		4V5K99EJ8GN965285

				5364D		VHD84F		965286		4V5K99EJXGN965286

				5364D		VHD84F		965287		4V5K99EJ1GN965287

				5364D		VHD84F		965288		4V5K99EJ3GN965288

				5364D		VHD84F		965289		4V5K99EJ5GN965289

				5364D		VHD84F		965290		4V5K99EJ1GN965290

				5364D		VHD84F		969541		4V5K99EJ9GN969541

				5364D		VHD84F		969542		4V5K99EJ0GN969542

				5364D		VHD84F		969543		4V5K99EJ2GN969543

				5364D		VHD84F		969544		4V5K99EJ4GN969544

				5364D		VHD84F		982778		4V5K99EJ4HN982778

				5364D		VHD84F		983608		4V5K99EJ6HN983608

				5364D		VHD84F		983610		4V5K99EJ4HN983610

				5364D		VHD84F		983611		4V5K99EJ6HN983611

				5364D		VHD84F		983612		4V5K99EJ8HN983612

				5364D		VHD84F		983613		4V5K99EJXHN983613

				5364D		VHD84F		984981		4V5K99EJ0HN984981

				5364D		VHD84F		984982		4V5K99EJ2HN984982

				5364D		VHD84F		984983		4V5K99EJ4HN984983

				5364D		VHD84F		984984		4V5K99EJ6HN984984

				5364D		VHD84F		984985		4V5K99EJ8HN984985

				5364D		VHD84F		984986		4V5K99EJXHN984986

				5364D		VHD84F		984987		4V5K99EJ1HN984987

				5364D		VHD84F		989248		4V5K99EG4HN989248

				5364D		VHD84F		989249		4V5K99EG6HN989249

				5364D		VHD84F		989250		4V5K99EG2HN989250

				5364D		VHD84F		989445		4V5K99EJ1HN989445

				5364D		VHD84F		989446		4V5K99EJ3HN989446

				5364D		VHD84F		989447		4V5K99EJ5HN989447

				5364D		VHD84F		989449		4V5K99EJ9HN989449

				5364D Count						59

				5463D		VHD84F		921130		4V5K99EH7FN921130

				5463D Count						1

				5464D		VHD84F		983609		4V5K99EJ8HN983609

				5464D		VHD84F		989448		4V5K99EJ7HN989448

				5464D		VHD84F		989450		4V5K99EJ5HN989450

				5464D Count						3





				Grand Count						65
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DEAR VOLVO TRUCK OWNER: 
 
 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety 


Act. 


 


Volvo Trucks North America has decided that a noncompliance with CFR Part 567 –Certification exists in certain 


2015 -2017 VHD model vehicles manufactured from August 29, 2014 through October 17, 2016 with certain 


pusher or tag axles. 


 


NON-COMPLIANCE 


DEFECT: 


The Gross Axle Weight Rating (GAWR) for the pusher or tag axle may be 


incorrectly stated on the incomplete vehicle information label. This is a non-


compliance with 49CFR567, Certification. Sixty-four (64) of the sixty-five (65) 


vehicles have the correct Gross Vehicle Weight Rating (GVWR) listed, even though 


the GAWR for the pusher or tag axle was incorrectly stated. 
  


SAFETY RISK: No risk was identified as the GAWR’s may be correctly stated on the final stage 


manufacturer label.   


  


PRECAUTIONS YOU 


CAN TAKE: 


 


 


TIME REQUIRED FOR 


THE REPAIR: 


 


 


WHAT YOU SHOULD 


DO: 


 


 


 


You can contact Volvo’s Recall Customer Support Team at (877-800-4945 opt #1). 


A member of Volvo’s team will help determine the correct weight rating for the 


pusher or tag axle on your vehicle(s).  


 


The time required to repair your vehicle is approximately 30 minutes. 


 


 


You should contact Volvo’s Recall Customer Support Team at (877-800-4945 opt 


#1). A member of Volvo’s team will assist you to determine what certification labels 


must be replaced. There are two certification labels in question, one that was 


installed by Volvo (the incomplete vehicle manufacturer label) and one installed by 


the company that completed the vehicle by installing the body (e.g. dump, refuse, 


concrete mixer etc.) (i.e. the final stage manufacturer label).  


 


To help expedite determination on the labels, we ask that you please be prepared to 


provide information from both labels on your vehicle(s) when calling our customer 


support line. The best way to do this is by taking a digital image of the labels or 


writing down the GAWR’s for the pusher or tag (i.e. liftable axles) and the GVWR. 


Please see pages 3 and 4 for instruction on how to identify the labels that are in 


question. If you do not feel comfortable doing this, you can schedule an appointment 


with an authorized Volvo Parts and Service Center. You can locate the closest Volvo 


Parts and Service Center by going on line to http://www.volvo.com/trucks/na/en-


us/dealers/ and selecting “Dealer Locator” or by calling our toll-free number: (800) 


528-6586. 


 


IMPORTANT NON-COMPLIANCE RECALL RVXX1701 


NHTSA RECALL # 17V-258 
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Once we determine which labels need to be replaced, Volvo will secure these labels 


and provide the labels with instruction on how to remove the old label(s) and install 


the new label(s). The owner will be given the option to install the label(s) or to have 


a Volvo Parts and Service Center replace the label(s).  
  
 


 
 


NOTICE REGARDING 


LEASED VEHICLES: 
If you are a Lessor of vehicles subject to this Notice, you have an obligation 


under Federal Law to provide a copy of this Notice to all Lessees within 10 


days of your receipt of this Notice.  Further, you must maintain a record, which 


identifies the Lessee(s) to whom you send a copy of this letter, the date you 


send this letter and the Vehicle Identification Number(s) of the vehicle that 


you have leased to that lessee.  For purposes of this Notice, the term Lessor 


means: a person or entity that is the owner, as reflected on the vehicle’s title, 


of any five or more leased vehicles (as defined in CFR Section 577.4), as of 


the date of notification by the manufacturer of the existence of a safety-related 


defect or non-compliance with a Federal Motor Vehicle Safety Standard in one 


or more of the leased motor vehicles. 
  
ASSISTANCE/ 


COMPLAINTS: 


 
 


 


 


 


 


 


 


 


 


 


 


PRE NOTIFICATION 


REMEDIES: 


 


 


 


If you need assistance, please contact:  


 


Volvo Trucks North America  


Regulatory Affairs Department,   


P.O. Box 26115  


Greensboro, NC 27402-6115 
vtna.regulatoryaffairs@volvo.com 


     


You may also submit complaints to the Administrator of the National 


Highway Traffic Safety Administration (1200 New Jersey Avenue, S.E., 


Washington DC 20590 or call the toll-free Auto Safety Hot Line at 1-888-


327-4236 (TTY: 1-800-424-9153), or go to http://www.safercar.gov. 


  
Pre-notification remedies do not apply for this recall.  


 


 


We regret any inconvenience this may cause to your operation, but hope 


you will appreciate our sincere efforts to demonstrate Volvo’s 


commitment to provide our customers with the best possible product. 
 


VOLVO TRUCKS NORTH AMERICA 


 


 



mailto:vtna.regulatoryaffairs@volvo.com
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SAFETY RECALL 
Volvo Trucks North America 
Greensboro, NC USA


 Date Number       Release   Page 
06.2017 RVXX1701   01 1 (5)


Incomplete Vehicle Information Label, 
Replacement 


VHD 
SAFETY RECALL INFORMATION: 


(June 2017) 


VOLVO Trucks North America has determined a noncompliance with FMVSS: S67 -- 
certification exists in certain VOLVO VHD model trucks built from 08/29/2014 to 
10/17/2016, and equipped with the certain pusher tag axles. The Gross Axle Weight 
Rating (GAWR) for the pusher or tag axle may be incorrectly stated on the incomplete 
vehicle information label. Follow the procedure outlined in this Safety Recall to ensure 
the trucks affected by this safety recall meet the compliance standards of FMVSS: S67 
– certification.


VOLVO Trucks has received no reports of personal injury as a result of this condition. 
Therefore, VOLVO considers this as a proactive measure to protect the public and 
VOLVO’s customers from the potential risk associated with this defect. 


VEHICLES AFFECTED: 


Certain 2015 through 2017 VOLVO VHD model trucks. 


VEHICLE IDENTIFICATION NUMBERS (VIN): 


The number of vehicles affected by this recall is 65 (65 USA). 
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Required Parts: 


To schedule parts orders, please call parts services (800) 888-9878 with the 
Vehicle Identification Number (VIN) of the vehicle in need of this repair. 


Incomplete Vehicle Information Label Replacement  Parts 
Item Description Part Number Qty 


1 Incomplete Vehicle Information Label Call Parts Services 1 


Decommissioning the Truck for Inspection: 


1. Secure the vehicle for service by parking on a flat and level surface, placing the
transmission in neutral, applying the parking brake, turning the ignition key to the
OFF position, and chocking the rear wheels.


INCOMPLETE VEHICLE INFORMATION LABEL, REPLACEMENT 


NOTE 


The Illustrations shown in this document are used for reference only 
and may differ slightly from the actual vehicle being serviced. However, 
the replacement procedure is represented as accurately as possible. 







Volvo Trucks North America 
Safety Recall  


     Date     Number     Page 


06.2017 RVXX1701 3 (6)
 


Label Identification 


To help expedite determination on the labels, we ask that you please be 
prepared to provide information from both labels on your vehicle(s) when calling 
our customer support line. The best way to do this is by taking a digital image of 
the labels or writing down the GAWR’s for the pusher or tag (i.e. liftable axles) 
and the GVWR. Please see pages 3 and 4 for instruction on how to identify the 
labels that are in question. 


VOLVO TRUCKS NORTH AMERICA 


The VOLVO label (Incomplete Vehicle Information Label) is a certification label 
installed by the original equipment vehicle manufacturer (in this case VOLVO). 
The label is located inside the left (i.e. driver’s) door on the cab’s door frame as 
shown below in figure 1. 


Figure 1 


An example of the incomplete vehicle label is shown below in Figure 2. 


Figure 2 
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When completed, the final stage manufacturer is required to affix a label that 
states the vehicle complies with all applicable standards. This label also contains 
the GVWR and GAWRs. The label will be located either on the cab’s door frame 
as shown in Figure 1 on page 5 or inside of the door as shown below in Figure 3. 


Figure 3 


An example of a final stage manufacturer label is shown below in Figure 4. 


Figure 4 







Volvo Trucks North America 
Safety Recall  


     Date     Number     Page 


06.2017 RVXX1701 5 (6)
 


Label Replacement 


1. Open the door.


NOTE 


The label is located inside the left door on the cab’s door frame. 


2. Heat the label using a heat gun and use a scraper to peel the old label off of the
door.


3. Clean the door using an approved cleaning solvent and allow it to dry.
4. Apply the new label in the same location as the old label.


Commissioning the Truck for Operation: 


1. Remove the wheel chocks.
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Reimbursement: 


This repair is covered by an authorized Safety Recall campaign. Reimbursement is obtained through 
the normal claim handling process. 


UCHP Reimbursement 


Claim Type (used only when uploading from the Dealer Business
System) R 


Recall Status 


Vehicle repaired per instructions 1-Modified per instructions 


  Labor Code 


Labor Code  


(Incomplete Vehicle Information Label, Replacement) 


1700-03-09-01 


0.3  hrs 


Time to take charge of vehicle and determine campaign 
status 


1700-16-01-01 
0.3 hrs 


  Causal Part 20570118 


  Authorization Number C6589 


Take-charge time is not included in the labor code for this operation. Take charge may be eligible, but can 
only be used once per vehicle repair visit. If the vehicle is having other warranty repairs performed, take-
charge should be charged to the warranty repair, otherwise take-charge can be charged to this Safety 
Recall campaign. 





