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To: U.S. and Canada Distributors 

   Dealer Principals 
   Service Managers 
   Warranty Managers	 
   Parts Managers 
 

Bulletin: SRA-V16-05 
Date: June 27, 2016 
Action Required? YES 

From: Regulatory Affairs Department 
 

Subject: Safety Recall, RVXX1605, Meritor Steer Axle 
   

Summary: 
Description of Defect:  
 
According to Meritor, the axle lot may have been improperly heat treated causing a nonconforming metallurgical 
microstructure.  The out of spec hardness of beam FF-967 diminishes its life and may lead to fracture.  Failure of beam 
could lead to a loss of vehicle control and a vehicle crash.   
 
Models/ Model Years Affected:  
 
Volvo: Certain 2013 Volvo VNL trucks manufactured from April 16, 2012 through May 4, 2012 with a Meritor FF967 
steer axle that was manufactured from March 24, 2012 through April 11, 2012. 
 
Vehicle Quantities: 
 
Volvo: 148 trucks in total (129 U.S., 16 Canada, 3 Mexico) 
	
Dealer’s	Responsibility:	

The	National	Traffic	and	Motor	Vehicle	Safety	Act	and	Canadian	Motor	Vehicle	Safety	Act	
requires	dealers	to	ensure	that	all	new	and	used	vehicles	are	free	of	safety	defects	and	comply	
with	all	relevant	safety	standards	at	the	time	of	delivery	to	the	consumer.			
	
Dealers	should	make	their	personnel	aware	of	the	safety	recall.	In	the	event	that	a	dealer	has	a	
vehicle	included	in	the	safety	recall	in	their	inventory	to	be	sold,	the	condition	must	be	corrected	
before	releasing	it	to	a	customer.	
	

Release	Schedule:		

•	 Vehicle will be posted on the Trucks Dealer Portal June 27, 2016.  

• Repair Instructions are tentatively scheduled for release no later than July 29, 2016.    

• Owner Notices are scheduled to be mailed on or before July 29, 2016.    

Questions:	

	Contact	the	Regulatory	Affairs	Department	at	vtna.regulatoryaffairs@volvo.com	if	you	have	
questions.	



Meritor Recall Trucks

				DEALER		MODEL		CHASSIS		VIN

				0852U		VNL64T		129807		4V4NC9TH9DN129807

				0852U		VNL64T		129808		4V4NC9TH0DN129808

				0852U		VNL64T		129809		4V4NC9TH2DN129809

				0852U		VNL64T		131139		4V4NC9TH4DN131139

				0852U		VNL64T		131817		4V4NC9EH4DN131817

				0852U		VNL64T		131818		4V4NC9EH6DN131818

				0852U		VNL64T		131819		4V4NC9EH8DN131819

				0852U		VNL64T		131820		4V4NC9EH4DN131820

				0852U		VNL64T		134099		4V4NC9EH4DN134099

				0852U		VNL64T		134100		4V4NC9EH7DN134100

				0852U		VNL64T		134101		4V4NC9EH9DN134101

				0852U		VNL64T		567676		4V4NC9TH7DN567676

				0852U		VNL64T		567683		4V4NC9TH4DN567683

				0852U		VNL64T		567684		4V4NC9TH6DN567684

				0852U		VNL64T		567696		4V4NC9TH2DN567696

				0852U		VNL64T		567697		4V4NC9TH4DN567697

				0852U		VNL64T		567698		4V4NC9TH6DN567698

				0852U		VNL64T		567699		4V4NC9TH8DN567699

				0852U		VNL64T		567700		4V4NC9TH0DN567700

				0852U		VNL64T		567701		4V4NC9TH2DN567701

				0852U		VNL64T		567702		4V4NC9TH4DN567702

				0852U		VNL64T		567703		4V4NC9TH6DN567703

				0852U		VNL64T		567704		4V4NC9TH8DN567704

				0852U		VNL64T		567705		4V4NC9THXDN567705

				0852U		VNL64T		567706		4V4NC9TH1DN567706

				0852U		VNL64T		567708		4V4NC9TH5DN567708

				0852U		VNL64T		567709		4V4NC9TH7DN567709

				0852U		VNL64T		567710		4V4NC9TH3DN567710

				0852U		VNL64T		567711		4V4NC9TH5DN567711

				0852U		VNL64T		567712		4V4NC9TH7DN567712

				0852U		VNL64T		567713		4V4NC9TH9DN567713

				0852U		VNL64T		567715		4V4NC9TH2DN567715

				0852U		VNL64T		567716		4V4NC9TH4DN567716

				0852U		VNL64T		567717		4V4NC9TH6DN567717

				0852U		VNL64T		567718		4V4NC9TH8DN567718

				0852U		VNL64T		567719		4V4NC9THXDN567719

				0852U		VNL64T		568152		4V4NC9TH0DN568152

				0852U		VNL64T		568223		4V4NC9TH8DN568223

				0852U		VNL64T		568225		4V4NC9TH1DN568225

				0852U Count						39

				1523U		VNL64T		130556		4V4NC9EH8DN130556

				1523U Count						1

				1904U		VNL64T		130005		4V4NC9TH0DN130005

				1904U Count						1

				2701K		VNL64T		132467		4V4NC9EJ4DN132467

				2701K		VNL64T		132469		4V4NC9EJ8DN132469

				2701K		VNL64T		132472		4V4NC9EJ8DN132472

				2701K Count						3

				2702K		VNL64T		132473		4V4NC9EJXDN132473

				2702K Count						1

				2716K		VNL64T		132596		4V4NC9KK8DN132596

				2716K Count						1

				2722K		VNL64T		133115		4V4NC9KK4DN133115

				2722K Count						1

				2733K		VNL64T		133116		4V4NC9KK6DN133116

				2733K Count						1

				2747K		VNL64R		564974		4V5NC9EHXDN564974

				2747K Count						1

				2775K		VNL64T		134075		4V4NC9KK1DN134075

				2775K Count						1

				2790K		VNL64T		134082		4V4NC9EJ5DN134082

				2790K		VNL64T		134083		4V4NC9EJ7DN134083

				2790K		VNL64T		569513		4V4NC9KK4DN569513

				2790K Count						3

				2816K		VNL64T		131825		4V4NC9EJXDN131825

				2816K Count						1

				2826K		VNL64T		132637		4V4NC9EJ3DN132637

				2826K		VNL64T		133304		4V4NC9EJ3DN133304

				2826K		VNL64T		133308		4V4NC9EJ0DN133308

				2826K Count						3

				5064D		VNL64T		132692		4V4NC9EJ0DN132692

				5064D Count						1

				5094D		VNL64T		131535		4V4NC9EJ1DN131535

				5094D Count						1

				5253D		VNL64T		563465		4V4NC9TK2DN563465

				5253D Count						1

				5257D		VNL64T		554861		4V4NC9EH7DN554861

				5257D		VNL64T		554862		4V4NC9EH9DN554862

				5257D		VNL64T		554863		4V4NC9EH0DN554863

				5257D		VNL64T		554864		4V4NC9EH2DN554864

				5257D		VNL64T		554865		4V4NC9EH4DN554865

				5257D		VNL64T		554866		4V4NC9EH6DN554866

				5257D		VNL64T		554867		4V4NC9EH8DN554867

				5257D		VNL64T		554868		4V4NC9EHXDN554868

				5257D		VNL64T		554869		4V4NC9EH1DN554869

				5257D		VNL64T		554870		4V4NC9EH8DN554870

				5257D		VNL64T		554872		4V4NC9EH1DN554872

				5257D Count						11

				5259D		VNL64T		131461		4V4NC9EH2DN131461

				5259D		VNL64T		131462		4V4NC9EH4DN131462

				5259D Count						2

				5275D		VNL64T		132924		4V4NC9EHXDN132924

				5275D Count						1

				5281D		VNL64T		131681		4V4NC9TH1DN131681

				5281D		VNL64T		131682		4V4NC9TH3DN131682

				5281D		VNL64T		131683		4V4NC9TH5DN131683

				5281D Count						3

				5295D		VNL64T		132997		4V4NC9EH4DN132997

				5295D Count						1

				5333D		VNL64T		568147		4V4NC9EH0DN568147

				5333D		VNL64T		568150		4V4NC9EH0DN568150

				5333D		VNL64T		568151		4V4NC9EH2DN568151

				5333D Count						3

				5372D		VNL64T		134081		4V4NC9EH7DN134081

				5372D Count						1

				5383D		VNL64T		129917		4V4NC9TJ1DN129917

				5383D		VNL64T		129918		4V4NC9TJ3DN129918

				5383D Count						2

				5391D		VNL64T		131129		4V4NC9TH1DN131129

				5391D		VNL64T		131134		4V4NC9TH5DN131134

				5391D Count						2

				5449D		VNL64T		130635		4V4NC9TG1DN130635

				5449D		VNL64T		130637		4V4NC9TG5DN130637

				5449D		VNL64T		130638		4V4NC9TG7DN130638

				5449D		VNL64T		130673		4V4NC9EH1DN130673

				5449D Count						4

				5450D		VNL64T		570224		4V4NC9EH2DN570224

				5450D		VNL64T		570225		4V4NC9EH4DN570225

				5450D		VNL64T		570226		4V4NC9EH6DN570226

				5450D		VNL64T		570227		4V4NC9EH8DN570227

				5450D		VNL64T		570228		4V4NC9EHXDN570228

				5450D Count						5

				5458D		VNL64T		131718		4V4NC9DG1DN131718

				5458D		VNL64T		131719		4V4NC9DG3DN131719

				5458D		VNL64T		131761		4V4NC9EJXDN131761

				5458D		VNL64T		131763		4V4NC9EJ3DN131763

				5458D		VNL64T		131765		4V4NC9EJ7DN131765

				5458D Count						5

				5502D		VNL64T		565698		4V4NC9EH0DN565698

				5502D Count						1

				5555D		VNL64T		133120		4V4NC9EG9DN133120

				5555D Count						1

				5635D		VNL64T		131365		4V4NC9TJ9DN131365

				5635D Count						1

				5705D		VNL64T		133311		4V4NC9EH4DN133311

				5705D Count						1

				5720D		VNL64T		129999		4V4NC9TH0DN129999

				5720D		VNL64T		130000		4V4NC9TH1DN130000

				5720D		VNL64T		130001		4V4NC9TH3DN130001

				5720D		VNL64T		130002		4V4NC9TH5DN130002

				5720D		VNL64T		130003		4V4NC9TH7DN130003

				5720D		VNL64T		130004		4V4NC9TH9DN130004

				5720D		VNL64T		130006		4V4NC9TH2DN130006

				5720D		VNL64T		132447		4V4NC9EH2DN132447

				5720D Count						8

				5731D		VNM64T		132353		4V4MC9EHXDN132353

				5731D		VNM64T		132359		4V4MC9EH0DN132359

				5731D		VNM64T		132361		4V4MC9EH9DN132361

				5731D		VNM64T		132379		4V4MC9EH6DN132379

				5731D		VNM64T		132380		4V4MC9EH2DN132380

				5731D		VNM64T		132381		4V4MC9EH4DN132381

				5731D		VNM64T		132382		4V4MC9EH6DN132382

				5731D		VNM64T		132383		4V4MC9EH8DN132383

				5731D		VNM64T		132386		4V4MC9EH3DN132386

				5731D		VNM64T		132387		4V4MC9EH5DN132387

				5731D		VNM64T		132388		4V4MC9EH7DN132388

				5731D		VNM64T		132390		4V4MC9EH5DN132390

				5731D		VNM64T		132391		4V4MC9EH7DN132391

				5731D		VNM64T		132392		4V4MC9EH9DN132392

				5731D		VNM64T		132401		4V4MC9EH6DN132401

				5731D		VNM64T		132402		4V4MC9EH8DN132402

				5731D		VNM64T		132406		4V4MC9EH5DN132406

				5731D		VNM64T		132407		4V4MC9EH7DN132407

				5731D		VNM64T		132408		4V4MC9EH9DN132408

				5731D		VNM64T		132409		4V4MC9EH0DN132409

				5731D		VNM64T		132410		4V4MC9EH7DN132410

				5731D		VNM64T		132411		4V4MC9EH9DN132411

				5731D		VNM64T		132412		4V4MC9EH0DN132412

				5731D		VNM64T		133126		4V4MC9EH4DN133126

				5731D		VNM64T		133127		4V4MC9EH6DN133127

				5731D		VNM64T		133129		4V4MC9EHXDN133129

				5731D		VNM64T		133130		4V4MC9EH6DN133130

				5731D		VNM64T		133131		4V4MC9EH8DN133131

				5731D		VNM64T		133132		4V4MC9EHXDN133132

				5731D		VNM64T		133133		4V4MC9EH1DN133133

				5731D Count						30

				5746D		VNL64T		132690		4V4NC9EJ7DN132690

				5746D Count						1

				5813D		VNL64T		132689		4V4NC9EJ0DN132689

				5813D Count						1

				5880D		VNL64T		563455		4V4NC9TKXDN563455

				5880D Count						1

				7964D		VNL64T		558994		4V4NC9EG3DN558994

				7964D		VNL64T		558995		4V4NC9EG5DN558995

				7964D		VNL64T		558998		4V4NC9EG0DN558998

				7964D Count						3











				Grand Count						148








SAFETY RECALL 
Volvo Trucks North America 
Greensboro, NC USA


 Date Number        Release   Page 
07.2016 RVXX1605     01 1 (11)


Meritor Steer Axle, Replacement 


VN 
SAFETY RECALL INFORMATION: 


(July 2016) 


VOLVO Trucks has determined that a defect which relates to motor vehicle safety exists 
in certain VN trucks equipped with Meritor axles manufactured from March 24, 2012 to 
April 11, 2012. A total of 4 axles out of a 231 axle lot were improperly heat treated 
causing a non-conforming metallurgical microstructure. The 231 axles in the lot are to 
be inspected for the heat code “AG” and the axle serial number. If both the heat code 
“AG” and the axle serial number is in the list on pages 5 and 6, the axle will need to be 
inspected and/or replaced according to the inspection and replacement procedures 
outlined in this safety recall. 


VOLVO Trucks has received no reports of personal injury as a result of this condition. 
Therefore, VOLVO considers this as a proactive measure to protect the public and 
VOLVO’s customers from the potential risk associated with this defect. 


VEHICLES AFFECTED: 


Certain 2013 VOLVO VN model trucks manufactured from 04/16/2012 through 
05/04/2012. 


VEHICLE IDENTIFICATION NUMBERS (VIN): 


The number of vehicles affected by this recall is 148 (129 USA, 16 Canada, and 3 
Mexico). 
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Replacement Parts: 


Replacement parts are currently available and if needed will be provided by Meritor at 
no cost. The repair facilities should obtain replacement parts by contacting Meritor’s 
OnTrac Performance Plus Call Center by using any of the methods below: 


Phone: 1-866-668-7221 


Fax: 248-435-5580 


Email: ontrac@Meritor.com 


Parts Disposition: 


Contact: 


• Meritor OnTrac Customer Call Center at 1-866-668-7221
• email ontrac@meritor.com, and inform OnTrac the axle was removed and is


ready for shipment back to Meritor. OnTrac will arrange for part pickup.


NOTE 


The Illustrations shown in this document are used for reference only 
and may differ slightly from the actual vehicle being serviced. However, 
the replacement procedure represented as accurately as possible. 



mailto:ontrac@meritor.com
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Decommissioning the Truck for Inspection or Repair: 


1. Secure the vehicle for service by parking on a flat and level surface, placing the
transmission in neutral, applying the parking brake, turning the ignition key to the
OFF position, and chocking the front wheels.


2. Disconnect the cable from the battery’s negative (ground) terminal.


Meritor Steer Axle, Inspection: 


1. Find and record the heat code stamped on the axle and the axle serial number
located on the identification tag at the front/center of the steer axle. See Figures
1, 2, and 3.


NOTE 


It may be necessary to clean paint and debris from the area in order to 
see the numbers. 
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2. Ensure the heat code is “AG”, as shown in Figure 2.


3. Check the axle serial number against the list on page 5 (Figure 4) of this safety
recall.
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NOTE 


If both the heat code is “AG” and the axle serial number is on the 
list, the axle will require replacement according to the replacement 
procedures in this safety recall. Before you begin service, contact the 
Meritor OnTrac™ Customer Call Center at 866-668-7221 or email the 
center at ontrac@meritor.com. Use the pre-call worksheet on page 10 
of this safety recall to collect required information. OnTrac will create a 
case number and send you the kit required for service. 


NOTE 


If either the heat code is NOT “AG” or the axle serial number is 
NOT on the list, follow the OEM’s program guidance to close out the 
program warranty claim. Record the heat code and axle serial number 
in the OEM claim comments. Return the vehicle to the owner. 


Figure 4, Axle Serial Number List 
MON00935485 MON00942022 MON00948031 MON00949255 MON00950544 MON00954223 MON00955939 
MON00935489 MON00942023 MON00948034 MON00949256 MON00950545 MON00954226 MON00956250 
MON00937133 MON00942024 MON00948035 MON00949257 MON00950546 MON00954227 MON00956251 
MON00937136 MON00942025 MON00948804 MON00949258 MON00950547 MON00954229 MON00956252 
MON00937137 MON00942026 MON00948805 MON00949259 MON00952251 MON00954232 MON00956253 
MON00938135 MON00942027 MON00948806 MON00949260 MON00952252 MON00954233 MON00956254 
MON00938185 MON00942028 MON00948807 MON00949261 MON00952253 MON00954283 MON00956255 
MON00938191 MON00942029 MON00948808 MON00949262 MON00952256 MON00954285 MON00956256 
MON00938195 MON00942030 MON00948809 MON00949265 MON00952259 MON00954286 MON00956257 
MON00938205 MON00944927 MON00948810 MON00949267 MON00952260 MON00954287 MON00956258 
MON00938207 MON00944953 MON00948812 MON00949271 MON00952263 MON00954289 MON00956259 
MON00938208 MON00944954 MON00948813 MON00950520 MON00952265 MON00954290 MON00956260 
MON00938210 MON00944958 MON00948814 MON00950521 MON00952266 MON00954958 MON00956261 
MON00938212 MON00944964 MON00948815 MON00950523 MON00952269 MON00954960 MON00956262 
MON00938215 MON00944990 MON00948816 MON00950524 MON00952274 MON00954961 MON00956263 
MON00938216 MON00944992 MON00948817 MON00950525 MON00952276 MON00954962 MON00956264 
MON00938217 MON00944995 MON00948818 MON00950526 MON00952434 MON00954963 MON00956836 
MON00939477 MON00944997 MON00948819 MON00950527 MON00952435 MON00954964 MON00956837 
MON00939478 MON00945022 MON00948820 MON00950528 MON00952438 MON00954965 MON00956838 
MON00940774 MON00945023 MON00948823 MON00950529 MON00952439 MON00954966 MON00956839 
MON00940780 MON00945024 MON00948825 MON00950530 MON00952440 MON00954967 MON00956840 







Page 6 (11) 


Axle Serial Number List (continued) 
MON00940790 MON00945025 MON00948826 MON00950531 MON00952441 MON00954968 MON00956841 
MON00940791 MON00945026 MON00948827 MON00950532 MON00952442 MON00954969 MON00956842 
MON00940793 MON00945027 MON00948828 MON00950533 MON00952443 MON00955929 MON00956843 
MON00940794 MON00945032 MON00948829 MON00950534 MON00952444 MON00955930 MON00956844 
MON00940795 MON00946022 MON00948830 MON00950535 MON00952445 MON00955931 MON00957178 
MON00942015 MON00947551 MON00948831 MON00950536 MON00952446 MON00955932 MON00957179 
MON00942016 MON00947552 MON00948832 MON00950537 MON00952447 MON00955933 MON00957186 
MON00942017 MON00947554 MON00948833 MON00950538 MON00952448 MON00955934 MON00957187 
MON00942018 MON00947556 MON00949251 MON00950539 MON00952449 MON00955935 MON00960986 
MON00942019 MON00947557 MON00949252 MON00950540 MON00952450 MON00955936 MON00960987 
MON00942020 MON00947558 MON00949253 MON00950541 MON00952451 MON00955937 MON00960988 
MON00942021 MON00947559 MON00949254 MON00950543 MON00952452 MON00955938 MON00961040 


Figure 4 


Meritor Steer Axle, Removal: 


NOTE 


This procedure will require referencing VOLVO’s procedures for 
completion. Please acquire all needed references prior to starting the 
repair. 


NOTE 


Most of the hardware in this procedure will be reused. Make sure to 
perform procedures in a clean, orderly manner to ensure easy 
installation. 


1. Using the proper lifting equipment, lift and support the vehicle with safety (jack)
stands.


NOTE 


Wear safe eye protection while removing the steer axle assembly. 


2. Remove both front tire and wheel assemblies.
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3. Remove both front drums.


4. Remove both front hubs.


5. Disconnect the air line to the brake chamber.


6. Disconnect the Anti-Lock Braking System (ABS) sensor.


7. Remove both front brake assemblies.


8. Remove the cotter pin and nut from the steering arm end of the drag link.


9. Remove the drag link socket from the steering arm. Leave the socket intact on
the drag link.


10. Support the I-beam. Remove the U-bolt nuts and washers. Remove the U-bolts.


11. Remove the I-beam. Keep the right and left caster shims and other suspension
hardware apart so they can be reinstalled on the same side they were originally
located.


12. Contact the Meritor OnTrac™ Customer Call Center at 866-668-7221 or email
the center at ontrac@meritor.com. Inform OnTrac™ that the axle was removed
and is ready for shipment back to Meritor. OnTrac™ will arrange for pickup.


Meritor Steer Axle, Installation: 


1. Place the new I-beam into position, ensuring that the metal tag is located toward
the front of the vehicle. Reinstall the existing suspension components and shims
on the side they were originally installed.


NOTE 


Refer to VOLVO’s service instructions for correct assembly procedures 
and specifications. 


2. Reinstall the drag link. Tighten the nut to VOLVO’s specification. Secure the nut
with a cotter pin.


3. Install both brake assemblies. Ensure they are oriented in the same position as
the original. Tighten the fasteners to specification.


4. Reconnect the ABS sensor cable.


5. Reconnect the air line to the brake chamber.
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6. Install the hubs.


Hub Installation Steps 
Step Procedure 


A Install the new wheel seal provided in the kit. 


B 


Measure and adjust the wheel end play. Refer to VOLVO’s 
recommended instructions for adjusting the wheel end play and final nut 
torque specifications for the clamping pack used. Measure end play 
using a dial indicator to achieve the correct end play setting. Record 
final end play settings. 


C Install the new hub cap gaskets provided in the kit. 


D Fill the hubs with VOLVO’s suggested lubricant. Check the lubricant 
level again prior to releasing the vehicle. 


7. Install the drums.


8. Install the wheel and tire assemblies according to VOLVO’s recommended
instructions.


9. Adjust the brakes.


10. Grease the king pins and tie-rod ends.


11. Using a jack, lift and remove the vehicle from the safety (jack) stands.


Commissioning the Truck for Operation: 


1. Connect the battery cable to the negative (ground) terminal.
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2. Start the engine, build the proper air system pressure, check for air leaks, and
proper service/park brake operation.


3. Remove the wheel chocks.


4. Perform an alignment.


5. Release the vehicle to the end user.


6. Complete the OEM program claim submittal.
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Reimbursement: 


This repair is covered by an authorized Safety Recall campaign. Reimbursement is obtained through 
the normal claim handling process. 


UCHP Reimbursement 


Claim Type (used only when uploading from the Dealer Business System) R 


Recall Status 


Vehicle repaired per instructions 1-Modified per instructions 


  Labor Code 


Primary Labor Code (Steer Axle, Inspection) 
6000-06-09-01 


0.3 hrs 


Labor Code (Steer Axle, Replacement) 
6110-03-09-01 


10.1 hrs 


Time to take charge of vehicle and determine campaign status 1700-16-01-01 
0.3 hrs 


  Causal Part 21608275 


  Authorization Number C6578 


Take-charge time is not included in the labor code for this operation. Take charge may be eligible, but 
can only be used once per vehicle repair visit. If the vehicle is having other warranty repairs performed, 
take-charge should be charged to the warranty repair, otherwise take-charge can be charged to this 
Safety Recall campaign. 
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DEAR VOLVO TRUCK OWNER: 
 


This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 


Safety Act. 


  


Volvo Trucks North America has decided that a defect which relates to motor vehicle safety exists in certain 


2013 Volvo VNL and VNM trucks manufactured from April 16, 2012 through May 4, 2012 with a Meritor 


FF967 steer axle that was manufactured from March 24, 2012 through April 11, 2012. 


 
SAFETY DEFECT: The axle lot may have been improperly heat treated causing a nonconforming 


metallurgical microstructure. The out of spec hardness of beam FF967 diminishes 


its life and may lead to fracture.  
  
SAFETY RISK: Failure of beam could lead to a loss of vehicle control and a vehicle crash. 
  


PRECAUTIONS YOU 


CAN TAKE: 


 


 


TIME REQUIRED 


FOR THE REPAIR: 


There are no precautions you can take other than having your vehicle inspected 


and repaired if needed by a Volvo Parts and Service Center. 


 


 


The time required to repair your vehicle is approximately two hours. 


 
  


WHAT YOU 


SHOULD DO: 


You should contact the nearest Volvo Parts and Service Center and make an 


appointment. Your vehicle will be inspected and the axle replaced if needed at no 


charge to you.  All Volvo Parts and Service Centers have been sent a bulletin 


covering all the details required to perform the safety recall. 


 


You can locate the closest Volvo Parts and Service Center by going on line to 


http://www.volvo.com/trucks/na/en-us/dealers/ and selecting “Dealer Locator” or 


by calling our toll-free number: (800) 528-6586. 


 
 


 


 


 


 


 


 


 


 


 


 


 


 


 


IMPORTANT SAFETY RECALL RVXX1605 


NHTSA RECALL # 16V-467 
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NOTICE 


REGARDING 


LEASED VEHICLES: 


 


If you are a Lessor of vehicles subject to this Notice, you have an obligation under 


Federal Law to provide a copy of this Notice to all Lessees within 10 days of your 


receipt of this Notice.  Further, you must maintain a record, which identifies the 


Lessee(s) to whom you send a copy of this letter, the date you send this letter, and 


the Vehicle Identification Number(s) of the vehicle(s) that you have leased to that 


lessee.  For purposes of this Notice, the term Lessor means: a person or entity that 


is the owner, as reflected on the vehicle’s title, of any five or more leased vehicles 


(as defined in CFR Section 577.4), as of the date of notification by the 


manufacturer of the existence of a safety-related defect or non-compliance with a 


Federal Motor Vehicle Safety Standard in one or more of the leased motor 


vehicles. 
  
  
OWNER RECALL 


RESPONSE CARD: 
The enclosed “Notice of Vehicle Recall” identifies your vehicle.  If you no longer 


own the vehicle, please help us update our records by completing the “Vehicle 


Disposition Record” portion of the enclosed postage-free Notice of Mandatory 


Safety Campaign card and mailing it back to us. 
  
ASSISTANCE/ 


COMPLAINTS: 


 
 


 


 


 


 


 


 


 


 


 


 


 


 


 
 


PRE NOTIFICATION 


REMEDIES: 


If your vehicle has not been inspected within a reasonable time after being 


contacted, please contact:  
 


Volvo Trucks North America 


Regulatory Affairs Department,   


P.O. Box 26115  


Greensboro, NC 27402-6115 


vtna.regulatoryaffairs@volvo.com 


     


You may also submit complaints to the Administrator of the National Highway 


Traffic Safety Administration (1200 New Jersey Avenue, S.E., Washington DC 


20590 or call the toll-free Auto Safety Hot Line at 1-888-327-4236 (TTY: 1-800-


424-9153), or go to http://www.safercar.gov if you believe that Volvo has failed 


to remedy the defect without charge, or has failed to remedy the vehicle within 60 


days of the owners first tender to obtain repair following the earliest time that 


parts are available.   


    


If you have previously paid for repairs as a result of this issue, you may be 


entitled to recovery of those expenses. Submit copies of all documentation 


supporting your claim according to the rules specified in the “General Plan for 


Reimbursement of Pre-notification Remedies” provided in this mailing.   
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