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To: U.S. and Canada Distributors 

   Dealer Principals 
   Service Managers 
   Warranty Managers	 
   Parts Managers 
 

Bulletin: SRA-V16-04 
Date: June 9, 2016 
Action Required? YES 

From: Regulatory Affairs Department 
 

Subject: Safety Recall, RVXX1604, Cummins ISX Engine Control Module 
   

Summary: 
 
The Engine Control Module may develop an internal electrical short circuit, possibly resulting in an engine stall 
without warning (and without the ability to restart). This can lead to an increased risk of a crash. 
 
Cummins has released field Campaign C1792 “ISX12 and ISX15 CM2350 ECM Safety Campaign” to correct 
this condition by replacing the Engine Control Module.  This campaign is available at Cummins Distributors 
and Cummins-authorized Warranty Dealers.  The repair will be completed free of charge and most applications 
will require approximately 2 hours to complete.  Contact the nearest Cummins Distributor or Cummins-
authorized Warranty Dealer to arrange to have this campaign performed on your engine.  The distributor or 
dealer will work with you to schedule the best date to complete this repair.   
 
Models/ Model Years Affected:  
 
Volvo: Certain 2017 VNL model vehicles manufactured from March 7, 2016 and April 12, 2016 with a 
Cummins ISX12 and ISX15 Engine. 
 
Vehicle Quantities: 
 
Volvo: 131 in total (129 U.S. and 2 Canada).   
	
Dealer’s	Responsibility:	

The	National	Traffic	and	Motor	Vehicle	Safety	Act	and	Canadian	Motor	Vehicle	Safety	Act	
requires	dealers	to	ensure	that	all	new	and	used	vehicles	are	free	of	safety	defects	and	comply	
with	all	relevant	safety	standards	at	the	time	of	delivery	to	the	consumer.			
	
Dealers	should	make	their	personnel	aware	of	the	safety	recall.	In	the	event	that	a	dealer	has	a	
vehicle	included	in	the	safety	recall	in	their	inventory	to	be	sold,	the	condition	must	be	corrected	
before	releasing	it	to	a	customer.	
	

Release	Schedule:		

•	 Vehicle will be posted on the Trucks Dealer Portal June 9, 2016.  

• Cummins will administer the recall program.    

Questions:	

	If	you	have	questions	or	concerns	about	this	recall,	please	contact	your	local	Cummins	Distributor.		
You	may	also	contact	the	Cummins	Customer	Assistance	Center	at	1‐800‐DIESELS	(1‐800‐343‐
7357).	



TRUCKS_3

				DEALER		MODEL		CHASSIS		VIN

				0852U		VNL64T		974808		4V4NC9TJ5HN974808		REPAIRED

				0852U Count				1

				5279D		VNL64R		980279		4V5NC9TJ7HN980279		REPAIRED

				5279D Count				1

				5453D		VNL42T		977562		4V4N19THXHN977562		REPAIRED

				5453D		VNL42T		977564		4V4N19TH3HN977564		REPAIRED

				5453D		VNL42T		977566		4V4N19TH7HN977566		REPAIRED

				5453D		VNL42T		977567		4V4N19TH9HN977567		REPAIRED

				5453D		VNL42T		977568		4V4N19TH0HN977568		REPAIRED

				5453D		VNL42T		977569		4V4N19TH2HN977569		REPAIRED

				5453D		VNL42T		977570		4V4N19TH9HN977570		REPAIRED

				5453D		VNL42T		977571		4V4N19TH0HN977571		REPAIRED

				5453D		VNL42T		977572		4V4N19TH2HN977572		REPAIRED

				5453D		VNL42T		977573		4V4N19TH4HN977573		REPAIRED

				5453D		VNL42T		977575		4V4N19TH8HN977575		REPAIRED

				5453D		VNL42T		977576		4V4N19THXHN977576		REPAIRED

				5453D		VNL42T		977578		4V4N19TH3HN977578		REPAIRED

				5453D		VNL42T		977579		4V4N19TH5HN977579		REPAIRED

				5453D		VNL42T		977580		4V4N19TH1HN977580		REPAIRED

				5453D		VNL42T		977581		4V4N19TH3HN977581		REPAIRED

				5453D		VNL42T		977582		4V4N19TH5HN977582		REPAIRED

				5453D		VNL42T		977583		4V4N19TH7HN977583		REPAIRED

				5453D		VNL42T		977584		4V4N19TH9HN977584		REPAIRED

				5453D		VNL42T		977585		4V4N19TH0HN977585		REPAIRED

				5453D		VNL42T		977586		4V4N19TH2HN977586		REPAIRED

				5453D		VNL42T		977587		4V4N19TH4HN977587		REPAIRED

				5453D		VNL42T		977588		4V4N19TH6HN977588		REPAIRED

				5453D		VNL42T		977590		4V4N19TH4HN977590		REPAIRED

				5453D		VNL42T		977591		4V4N19TH6HN977591		REPAIRED

				5453D		VNL42T		977592		4V4N19TH8HN977592		REPAIRED

				5453D Count				26

				0852U		VNL64T		980246		4V4NC9TH1HN980246

				0852U		VNL64T		980633		4V4NC9TH8HN980633

				0852U Count				2

				1523U		VNL64T		979287		4V4NC9THXHN979287

				1523U		VNL64T		979288		4V4NC9TH1HN979288

				1523U		VNL64T		979289		4V4NC9TH3HN979289

				1523U		VNL64T		979290		4V4NC9THXHN979290

				1523U		VNL64T		979291		4V4NC9TH1HN979291

				1523U		VNL64T		979292		4V4NC9TH3HN979292

				1523U		VNL64T		979296		4V4NC9TH0HN979296

				1523U		VNL64T		979297		4V4NC9TH2HN979297

				1523U		VNL64T		979298		4V4NC9TH4HN979298

				1523U		VNL64T		979299		4V4NC9TH6HN979299

				1523U		VNL64T		979300		4V4NC9TH9HN979300

				1523U		VNL64T		979301		4V4NC9TH0HN979301

				1523U		VNL64T		979302		4V4NC9TH2HN979302

				1523U		VNL64T		979304		4V4NC9TH6HN979304

				1523U		VNL64T		979305		4V4NC9TH8HN979305

				1523U		VNL64T		979306		4V4NC9THXHN979306

				1523U		VNL64T		979307		4V4NC9TH1HN979307

				1523U		VNL64T		979353		4V4NC9TH8HN979353

				1523U		VNL64T		979354		4V4NC9THXHN979354

				1523U		VNL64T		979360		4V4NC9TH5HN979360

				1523U		VNL64T		979361		4V4NC9TH7HN979361

				1523U		VNL64T		979362		4V4NC9TH9HN979362

				1523U		VNL64T		979363		4V4NC9TH0HN979363

				1523U		VNL64T		979364		4V4NC9TH2HN979364

				1523U		VNL64T		979365		4V4NC9TH4HN979365

				1523U		VNL64T		979366		4V4NC9TH6HN979366

				1523U		VNL64T		979367		4V4NC9TH8HN979367

				1523U		VNL64T		979368		4V4NC9THXHN979368

				1523U		VNL64T		979375		4V4NC9TH7HN979375

				1523U		VNL64T		979376		4V4NC9TH9HN979376

				1523U		VNL64T		979377		4V4NC9TH0HN979377

				1523U		VNL64T		979378		4V4NC9TH2HN979378

				1523U		VNL64T		979379		4V4NC9TH4HN979379

				1523U		VNL64T		979380		4V4NC9TH0HN979380

				1523U		VNL64T		979381		4V4NC9TH2HN979381

				1523U Count				35

				2816K		VNL64T		967049		4V4NC9TJ7HN967049

				2816K		VNL64T		967050		4V4NC9TJ3HN967050

				2816K Count				2

				5037D		VNL64T		979202		4V4NC9TJ5HN979202

				5037D		VNL64T		979203		4V4NC9TJ7HN979203

				5037D		VNL64T		979216		4V4NC9TJ5HN979216

				5037D Count				3

				5089D		VNL64T		973412		4V4NC9TJ8HN973412

				5089D Count				1

				5091D		VNL64T		974628		4V4NC9TJ3HN974628

				5091D Count				1

				5140D		VNL64T		980506		4V4NC9TJ8HN980506

				5140D		VNL64T		980507		4V4NC9TJXHN980507

				5140D		VNL64T		980509		4V4NC9TJ3HN980509

				5140D		VNL64T		980510		4V4NC9TJXHN980510

				5140D Count				4

				5175D		VNL42T		971028		4V4N39TG2HN971028

				5175D		VNL42T		971029		4V4N39TG4HN971029

				5175D		VNL42T		971030		4V4N39TG0HN971030

				5175D		VNL42T		971031		4V4N39TG2HN971031

				5175D Count				4

				5203D		VNL64T		980335		4V4NC9TH0HN980335

				5203D		VNL64T		980336		4V4NC9TH2HN980336

				5203D		VNL64T		980337		4V4NC9TH4HN980337

				5203D		VNL64T		980338		4V4NC9TH6HN980338

				5203D		VNL64T		980339		4V4NC9TH8HN980339

				5203D		VNL64T		980340		4V4NC9TH4HN980340

				5203D		VNL64T		980341		4V4NC9TH6HN980341

				5203D		VNL64T		980342		4V4NC9TH8HN980342

				5203D		VNL64T		980343		4V4NC9THXHN980343

				5203D		VNL64T		980344		4V4NC9TH1HN980344

				5203D Count				10

				5257D		VNL64T		978398		4V4NC9TJXHN978398

				5257D Count				1

				5269D		VNL64T		978679		4V4N99TK8HN978679

				5269D		VNL64T		978680		4V4N99TK4HN978680

				5269D Count				2

				5299D		VNL64T		980719		4V4NC9TK2HN980719

				5299D Count				1

				5339D		VNL64T		979496		4V4NC9TK3HN979496

				5339D Count				1

				5383D		VNL64T		980212		4V4NC9TH6HN980212

				5383D Count				1

				5391D		VNL64T		978844		4V4NC9TH0HN978844

				5391D		VNL64T		978845		4V4NC9TH2HN978845

				5391D		VNL64T		978846		4V4NC9TH4HN978846

				5391D		VNL64T		978847		4V4NC9TH6HN978847

				5391D		VNL64T		978848		4V4NC9TH8HN978848

				5391D Count				5

				5453D		VNL42T		977558		4V4N19TH8HN977558

				5453D		VNL42T		977559		4V4N19THXHN977559

				5453D		VNL42T		977560		4V4N19TH6HN977560

				5453D		VNL42T		977561		4V4N19TH8HN977561

				5453D		VNL42T		977563		4V4N19TH1HN977563

				5453D		VNL42T		977565		4V4N19TH5HN977565

				5453D		VNL42T		977574		4V4N19TH6HN977574

				5453D		VNL42T		977577		4V4N19TH1HN977577

				5453D		VNL42T		977589		4V4N19TH8HN977589

				5453D Count				9

				5476D		VNL64T		976571		4V4NC9TG4HN976571

				5476D		VNL64T		976572		4V4NC9TG6HN976572

				5476D		VNL64T		976573		4V4NC9TG8HN976573

				5476D		VNL64T		976574		4V4NC9TGXHN976574

				5476D		VNL64T		976575		4V4NC9TG1HN976575

				5476D		VNL64T		976576		4V4NC9TG3HN976576

				5476D		VNL64T		976577		4V4NC9TG5HN976577

				5476D		VNL64T		976578		4V4NC9TG7HN976578

				5476D		VNL64T		976579		4V4NC9TG9HN976579

				5476D		VNL64T		976580		4V4NC9TG5HN976580

				5476D		VNL64T		976581		4V4NC9TG7HN976581

				5476D		VNL64T		976582		4V4NC9TG9HN976582

				5476D		VNL64T		976583		4V4NC9TG0HN976583

				5476D Count				13

				5477D		VNL64T		976616		4V4NC9TK5HN976616

				5477D Count				1

				5515D		VNL64T		980630		4V4NC9TJ9HN980630

				5515D		VNL64T		980631		4V4NC9TJ0HN980631

				5515D Count				2

				5548D		VNL42T		977458		4V4N39TG2HN977458

				5548D		VNL42T		977459		4V4N39TG4HN977459

				5548D		VNL42T		979204		4V4N39TH2HN979204

				5548D		VNL42T		979629		4V4N39TH1HN979629

				5548D Count				4

				5559D		VNL64T		979174		4V4NC9TH8HN979174

				5559D		VNL64T		979175		4V4NC9THXHN979175

				5559D		VNL64T		979176		4V4NC9TH1HN979176

				5559D		VNL64T		979177		4V4NC9TH3HN979177

				5559D		VNL64T		979178		4V4NC9TH5HN979178

				5559D		VNL64T		979179		4V4NC9TH7HN979179

				5559D Count				6

				5578D		VNL64T		980301		4V4NC9TH5HN980301

				5578D Count				1







				Grand Count				137
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DEAR VOLVO TRUCK OWNER: 
 


This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 


Safety Act. 
 


Volvo Trucks North America has decided that a defect, which relates to motor vehicle safety, exists in 


certain 2017 VNL model Volvo trucks manufactured March 7, 2016 and April 12, 2016 with a Cummins 


ISX12 and ISX15 Engine. 


 
SAFETY DEFECT: The Engine Control Module may develop an internal electrical short circuit, 


possibly resulting in an engine stall without warning (and without the ability to 


restart). 
  
SAFETY RISK: This can lead to an increased risk of a crash. 
  


PRECAUTIONS YOU 


CAN TAKE: 


 


TIME REQUIRED FOR 


THE REPAIR: 


There are no precautions you can take other than having your vehicle repaired 


by Cummins. 


 


The time required to repair your vehicle is approximately one hour. 


 
  
WHAT YOU SHOULD 


DO: 


 


 


NOTICE REGARDING 


LEASED VEHICLES: 


 


You will be contacted by Cummins to arrange repair of your vehicle. 


Cummins will correct this condition by replacing the Engine Control Module 


at no charge to you.  


 


If you are a Lessor of vehicles subject to this Notice, you have an obligation 


under Federal Law to provide a copy of this Notice to all Lessees within 10 


days of your receipt of this Notice.  Further, you must maintain a record, which 


identifies the Lessee(s) to whom you send a copy of this letter, the date you 


send this letter, and the Vehicle Identification Number(s) of the vehicle(s) that 


you have leased to that lessee.  For purposes of this Notice, the term Lessor 


means: a person or entity that is the owner, as reflected on the vehicle’s title, 


of any five or more leased vehicles (as defined in CFR Section 577.4), as of 


the date of notification by the manufacturer of the existence of a safety-related 


defect or non-compliance with a Federal Motor Vehicle Safety Standard in one 


or more of the leased motor vehicles. 
 


 


 
 


 


  


IMPORTANT SAFETY RECALL RVXX1604 


NHTSA RECALL # 16V-393 
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June 2016 


  
OWNER RECALL 


RESPONSE CARD: 
The enclosed “Notice of Vehicle Recall” identifies your vehicle.  If you 


no longer own the vehicle, please help us update our records by 


completing the “Vehicle Disposition Record” portion of the enclosed 


postage-free Notice of Mandatory Safety Campaign card and mailing it 


back to us. 
  
ASSISTANCE/ 


COMPLAINTS: 


 
 


 


 


 


 


 


 


 


 


 


 


 


 


 


 
 


PRE NOTIFICATION 


REMEDIES: 


 


 


 


If your vehicle has not been repaired within a reasonable time after being 


contacted by Fontaine, please contact:  
 


Volvo Trucks North America  


Regulatory Affairs Department,   


P.O. Box 26115  


Greensboro, NC 27402-6115 
vtna.regulatoryaffairs@volvo.com 


     


You may also submit complaints to the Administrator of the National 


Highway Safety Administration (1200 New Jersey Avenue, S.E., 


Washington DC 20590 or call the toll-free Auto Safety Hot Line at 1-888-


327-4236 (TTY: 1-800-424-9153), or go to http://www.safercar.gov if 


you believe that Volvo has failed to remedy the defect without charge, or 


has failed to remedy the vehicle within 60 days of the owners first tender 


to obtain repair following the earliest time that parts are available. 
 


 


If you have previously paid for repairs as a result of this issue, you may be 


entitled to recovery of those expenses.  
 


Submit copies of all documentation supporting your claim according to 


the rules specified in the “General Plan for Reimbursement of Pre-


notification Remedies” provided in this mailing.   


 


We regret any inconvenience this may cause to your operation, but hope you will appreciate our sincere 


efforts to demonstrate Volvo’s commitment to provide our customers with the best possible product. 
 


       VOLVO TRUCKS NORTH AMERICA 


 



mailto:vtna.regulatoryaffairs@volvo.com



