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To: U.S. and Canada Distributors 
   Dealer Principals 
   Service Managers 
   Warranty Managers  
   Parts Managers 
 

Bulletin: SRA-V14-05 
Date: November 21, 2014 
Action Required? YES 

From: Regulatory Affairs Department 
 

Subject: Safety Recall, RVXX1405, Tire Failure 
   

Safety Recall Summary:  

A premature tire failure may occur on the front or steer axle as a result of certain operating conditions 
(i.e. high speeds, load, and road temperature).  A premature tire failure may result in a vehicle crash.  
 
Volvo has received two reports of vehicle crashes as a result of this condition. These reports involve 
property damage but no injuries. 
 
Affected Models and Model Years: 2011-2014 VAH and VNL model vehicles manufactured from May 12, 
2010 through November 1, 2014 with a governed road speed setting of 70 miles per hour and greater, a 
295/60 R22.5 XZA2® Energy™ Tire, and used in auto transport application. 
 
The number of vehicles affected is approximately 121 in total (115 U.S., 6 Canada) 
 
Dealer’s Responsibility: 

The National Traffic and Motor Vehicle Safety Act and Canadian Motor Vehicle Safety Act 
requires dealers to ensure that all new and used vehicles are free of safety defects and comply 
with all relevant safety standards at the time of delivery to the consumer.   
 
Dealers should make their personnel aware of the safety recall. In the event that a dealer has a 
vehicle included in the safety recall in their inventory to be sold, the condition must be corrected 
before releasing it to a customer. 
 

Release Schedule:  

• Vehicle will be posted on the Trucks Dealer Portal by end of day November 24, 2014.  

• Repair Instructions are tentatively scheduled for release no later than December 2, 2014.    

• Owner Notices are scheduled to be mailed on or before December 8, 2014.    

Questions: 

 Contact the Regulatory Affairs Department at vtna.regulatoryaffairs@volvo.com if you have 
questions. 





SAFETY RECALL 
 


Volvo Trucks North America 
Greensboro, NC USA 


 


     Date Number       Release   Page 
 


 01.2015 RVXX1405   01 1 (8) 


 
Tire Failure, Steer Axle 


 VAH, VNL 
SAFETY RECALL INFORMATION:  


(January 2015) 
 
VOLVO has determined that certain VAH and VNL model vehicles with a governed road 
speed setting of 70 miles per hour or greater, equipped with 295/60 R22.5 XZA2® Energy™ 
tires on the front steer axle, and an auto transport application (i.e. truck modified with frame 
mounted over the truck’s front axle to carry automobiles) may experience premature tire 
failure on the front steer axle under certain operating conditions. The operating conditions 
include high speeds, load, and road temperature. Premature tire failure under these 
conditions may result in a vehicle crash. To address this issue, follow the repair procedures 
in this document for tire replacement and setting the road speed governor to 109 Km/h (68 
mph). 


 
 
VEHICLES AFFECTED: 
 
COUNTRY MODELS QTY MANUFACTURE DATES MODEL YEARS 


USA VAH, VNL 115 May 12, 2010 through October 31, 2014 2010 and 2015 
CANADA VAH, VNL 6 December 20, 2010 through May 16, 2013 2010 and 2013 


 
 
 
VEHICLE IDENTIFICATION NUMBERS (VIN): 


There are 121 total (115 U.S., and 6 Canada) vehicles affected by this recall. 
 
REQUIRED PARTS: 


PART NUMBER QTY DESCRIPTION 
21118712 2 Tire, MICHELIN 295/60 R22.5 XZA2® Energy™ 
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REPAIR PROCEDURE: 


Replace tire, each wheel-end, on steer axle: 


1. Park the vehicle on a flat and level surface. 


2. Apply the parking brake. 


3. Place the transmission in neutral or park. 


4. Install the wheel chocks. 


 


 


5. Disconnect the cable from the battery’s negative terminal. 


 


 


6. Following safe lifting procedures, lift the front steer axle with a jack, and place the steer 
axle on jack stands. 
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Failure to properly support the steer axle may result in the truck rolling forward 
or backward, causing serious injury or death. 


 


7. Remove the wheel nuts from the steer axle wheels. 


 


  


8. Remove the steer axle wheels. 


 


 


9. Following proper tire replacement procedures, install the new steer axle tires. 


10. Inflate each tire to the correct tire pressure. 
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11. Install the steer axle wheels. 


 


 


12. Install the wheel nuts on the steer axle wheels. 


13. Tighten the wheel nuts to 610 Nm (450 ft-lb). 


 


 


14. Remove the jack stands. 


15. Remove the jack. 
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16. Connect the battery cable to the negative (ground) terminal. 


 


 


17. Remove the wheel chocks. 
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Set the road speed governor to the maximum speed of 109 Km/h (68 mph): 


NOTE 


Follow this procedure for tucks manufactured after January 2013. 


 


1. Using the latest version (2.03.60) of Premium Tech Tool (PTT), connect and identify 


vehicle. 


2. Go to PROGRAM tab. 


3. Go to Parameter Programming (OP Number 1700-22-03-03). 


4. Select Engine Control Module (ECM). 


5. Select Parameter P1I09 and adjust value to 109 Km/h (68 mph). 


NOTE 


Additionally, conflicting parameters (i.e. cruise control and customer 
road speed limits) may need adjustment. 


 


6. Select CONTINUE. 


7. Go to EXIT. 


8. Select PRODUCT tab. 


9. Select FINISH WORK. 
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Set the road speed governor to the maximum speed of 109 Km/h (68 mph): 


NOTE 


Follow this procedure for tucks manufactured before January 2013. 


 


1. Using the latest version (2.03.60) of Premium Tech Tool (PTT), connect and identify 


vehicle. 


2. Go to PROGRAM tab. 


3. Go to Parameter Programming (OP Number 1700-22-03-03). 


4. Select Road Speed Limit. 


5. Select Parameter 9D and adjust value to 109 Km/h (68 mph). 


NOTE 


Additionally, conflicting parameters (i.e. cruise control and customer 
road speed limits) may need adjustment. 


 


6. Select CONTINUE. 


7. Got STOP. 


8. Go to EXIT. 


9. Select PRODUCT tab. 


10. Select FINISH WORK. 
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Reset Vehicle Overspeed Data (OBD2013 and Newer) 


NOTE 


Follow this procedure for resetting vehicle overspeed data on OBD2013 
trucks and newer. 


 


1. Using the latest version (2.03.60) of Premium Tech Tool (PTT), connect and identify 


vehicle. 


2. Go to TEST tab. 


3. Go to function 1 - Service and maintenance, (1700-08-03-05 Vehicle Life and Trip, 


Report). 


4. Select Service Trip. 


5. Go to the drop down menu and select Vehicle Overspeed Data. 


6. Review the Logged Data. 


7. Select Reset trip data to reset the vehicle overspeed data. 


8. Select Continue to exit. 


 


Reset Vehicle Overspeed Data (US2010 and Older) 


NOTE 


Follow this procedure for resetting vehicle overspeed data on US2010 
trucks and older. 


 


1. Using the latest version (2.03.60) of Premium Tech Tool (PTT), connect and identify 


vehicle. 


2. Go to TEST tab. 


3. Go to function 1 - Service and maintenance, (1700-08-03-05 Vehicle Life and Trip, 


Report). 


4. Click on the Start radial button near the upper left hand corner of the screen. 
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5. Review the Logged Data under Vehicle Overspeeds – Service Trip. 


6. Select the Trip Reset radial button to reset the vehicle overspeed data. 


7. Select Continue to exit. 


 


 


REIMBURSEMENT: 


This repair is covered by an authorized Safety Recall campaign. Reimbursement is obtained through the 
normal claim handling process. 


 UCHP Reimbursement eWarranty Reimbursement 


Claim Type (used only when uploading from the Dealer 
Business System) R R 


Recall Status   


Vehicle repaired per instructions  1-Modified per instructions 


  Labor Code   


Labor Code (Replace tire, each wheel-end,  
on steer axle) 


7721-03-09-01 
1.6 hrs 


77206-0-01 
1.6 hrs 


Time to take charge of vehicle and determine 
campaign status 


1700-16-01-01 
0.3 hrs 


17003-0-01 
0.3 hrs 


  Causal Part 21118712 21118712 


  Authorization Number C6550 RVXX1405 


 
 
Take-charge time is not included in the labor code for this operation. Take charge may be eligible, but can 
only be used once per vehicle repair visit. If the vehicle is having other warranty repairs performed, take-
charge should be charged to the warranty repair, otherwise take-charge can be charged to this Safety 
Recall campaign. 
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DEAR VOLVO TRUCK OWNER: 
 
 


This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle 


Safety Act. 
 


Volvo Trucks North America has decided that a defect which relates to motor vehicle safety exists in 


certain 2011-2014 VAH and VNL model vehicles manufactured from May 12, 2010 through October 


31, 2014 with a governed road speed setting of 70 miles per hour and greater, with a 295/60 R22.5 


XZA2® Energy™ Tire, and used in an auto transport application (i.e. truck modified with frame 


mounted to the truck to carry automobiles over the truck’s front axle). 


 
SAFETY DEFECT: On the suspect population, a premature tire failure may occur on the front or 


steer axle as a result of certain operating conditions (i.e. high speeds, load, and 


road temperature). 
  
SAFETY RISK: 


A premature tire failure may result in a vehicle crash. 


  


PRECAUTIONS YOU 


CAN TAKE: 


 


TIME REQUIRED FOR 


THE REPAIR: 


There are no precautions you can take other than having your vehicle inspected 


and repaired if needed by a Volvo Parts and Service Center. 


 


The time required to repair your vehicle is approximately xx hours. 


 
  
WHAT YOU SHOULD 


DO: 
You should contact the nearest Volvo Parts and Service Center and make an 


appointment. Your vehicle will be repaired at no charge to you.  
 


You can locate the closest Volvo Parts and Service Center by going on line to 


http://www.volvo.com/trucks/na/en-us/dealers/ and selecting “Dealer Locator” 


or by calling our toll-free number: (800) 528-6586. 
 


 
 


 


 


 


 


 


 


IMPORTANT SAFETY RECALL RVXX1405 


NHTSA RECALL # 14V-740 
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NOTICE REGARDING 


LEASED VEHICLES: 
If you are a Lessor of vehicles subject to this Notice, you have an obligation 


under Federal Law to provide a copy of this Notice to all Lessees within 10 


days of your receipt of this Notice.  Further, you must maintain a record, which 


identifies the Lessee(s) to whom you send a copy of this letter, the date you 


send this letter, and the Vehicle Identification Number(s) of the vehicle(s) that 


you have leased to that lessee.  For purposes of this Notice, the term Lessor 


means: a person or entity that is the owner, as reflected on the vehicle’s title, 


of any five or more leased vehicles (as defined in CFR Section 577.4), as of 


the date of notification by the manufacturer of the existence of a safety-related 


defect or non-compliance with a Federal Motor Vehicle Safety Standard in one 


or more of the leased motor vehicles. 
  
  
OWNER RECALL 


RESPONSE CARD: 
The enclosed “Notice of Vehicle Recall” identifies your vehicle.  If you 


no longer own the vehicle, please help us update our records by 


completing the “Vehicle Disposition Record” portion of the enclosed 


postage-free Notice of Mandatory Safety Campaign card and mailing it 


back to us. 
  
ASSISTANCE/ 


COMPLAINTS: 


 
 


 


 


 


 


 


 


 


 


 


 


 


 


 
 


PRE NOTIFICATION 


REMEDIES: 


 


 


 


If your vehicle has not been repaired within a reasonable time after 


delivering it to a Volvo Parts and Service Center, please contact:  
 


Volvo Trucks North America  


Regulatory Affairs Department,   


P.O. Box 26115  


Greensboro, NC 27402-6115 
vtna.regulatoryaffairs@volvo.com 


     


You may also submit complaints to the Administrator of the National 


Highway Traffic Safety Administration (1200 New Jersey Avenue, S.E., 


Washington DC 20590 or call the toll-free Auto Safety Hot Line at 1-888-


327-4236 (TTY: 1-800-424-9153), or go to http://www.safercar.gov if 


you believe that Volvo has failed to remedy the defect without charge, or 


has failed to remedy the vehicle within 60 days of the owners first tender 


to obtain repair following the earliest time that parts are available. 
 


If you have previously paid for repairs as a result of this issue, you may be 


entitled to recovery of those expenses.  
 


Submit copies of all documentation supporting your claim according to 


the rules specified in the “General Plan for Reimbursement of Pre-


notification Remedies” provided in this mailing.   


 


We regret any inconvenience this may cause to your operation, but hope you will appreciate our sincere 


efforts to demonstrate Volvo’s commitment to provide our customers with the best possible product. 
 


       VOLVO TRUCKS NORTH AMERICA 


 



mailto:vtna.regulatoryaffairs@volvo.com




TDP

				DEALER		MODEL		CHASSIS		VIN

				5163D		VNL64R		146726		4V5NC9EH5DN146726

				5163D Count						1

				5275D		VNL64R		136778		4V5NC9EJ3DN136778

				5275D		VNL64R		167770		4V5NC9EH1EN167770

				5275D		VNL64R		167771		4V5NC9EH3EN167771

				5275D		VNL64R		167772		4V5NC9EH5EN167772

				5275D		VNL64R		167773		4V5NC9EH7EN167773

				5275D		VNL64R		167774		4V5NC9EH9EN167774

				5275D Count						6

				5279D		VAH64		922688		4V5RC9EJ4FN922688

				5279D Count						1

				5296D		VNL64R		174215		4V5NC9EJ4EN174215

				5296D		VNL64R		174216		4V5NC9EJ6EN174216

				5296D		VNL64R		174217		4V5NC9EJ8EN174217

				5296D		VNL64R		174218		4V5NC9EJXEN174218

				5296D		VNL64R		174219		4V5NC9EJ1EN174219

				5296D		VNL64R		190628		4V5NC9EJ8FN190628

				5296D Count						6

				5315D		VAH64		141762		4V5RC9EJ0DN141762

				5315D Count						1

				5451D		VAH64		182987		4V5RC9EJ5FN182987

				5451D Count						1

				5830D		VAH		297263		4V5RC9DG1BN297263

				5830D Count						1

				5880D		VAH64		185379		4V5RC9EJ8FN185379

				5880D		VAH64		185380		4V5RC9EJ4FN185380

				5880D		VAH64		185381		4V5RC9EJ6FN185381

				5880D		VAH64		185382		4V5RC9EJ8FN185382

				5880D		VAH64		185383		4V5RC9EJXFN185383

				5880D		VAH64		185384		4V5RC9EJ1FN185384

				5880D		VAH64		185385		4V5RC9EJ3FN185385

				5880D		VAH64		185386		4V5RC9EJ5FN185386

				5880D		VAH64		185387		4V5RC9EJ7FN185387

				5880D		VAH64		185388		4V5RC9EJ9FN185388

				5880D		VAH64		185389		4V5RC9EJ0FN185389

				5880D		VAH64		185390		4V5RC9EJ7FN185390

				5880D		VAH64		185391		4V5RC9EJ9FN185391

				5880D		VAH64		186579		4V5RC9EH3FN186579

				5880D		VAH64		186580		4V5RC9EHXFN186580

				5880D		VAH64		186581		4V5RC9EH1FN186581

				5880D		VAH64		186582		4V5RC9EH3FN186582

				5880D		VAH64		186583		4V5RC9EH5FN186583

				5880D		VAH64		186584		4V5RC9EH7FN186584

				5880D		VAH64		186585		4V5RC9EH9FN186585

				5880D		VAH64		186586		4V5RC9EH0FN186586

				5880D		VAH64		186587		4V5RC9EH2FN186587

				5880D		VAH64		186588		4V5RC9EH4FN186588

				5880D		VNL64R		134983		4V5NC9EJ5DN134983

				5880D		VNL64R		134984		4V5NC9EJ7DN134984

				5880D		VNL64R		134985		4V5NC9EJ9DN134985

				5880D		VNL64R		134986		4V5NC9EJ0DN134986

				5880D		VNL64R		140059		4V5NC9EJ2DN140059

				5880D		VNL64R		145322		4V5NC9EJ5DN145322

				5880D		VNL64R		145323		4V5NC9EJ7DN145323

				5880D		VNL64R		145324		4V5NC9EJ9DN145324

				5880D		VNL64R		145325		4V5NC9EJ0DN145325

				5880D		VNL64R		145326		4V5NC9EJ2DN145326

				5880D		VNL64R		145327		4V5NC9EJ4DN145327

				5880D		VNL64R		145328		4V5NC9EJ6DN145328

				5880D		VNL64R		145329		4V5NC9EJ8DN145329

				5880D		VNL64R		145330		4V5NC9EJ4DN145330

				5880D		VNL64R		145331		4V5NC9EJ6DN145331

				5880D		VNL64R		145332		4V5NC9EJ8DN145332

				5880D		VNL64R		145333		4V5NC9EJXDN145333

				5880D		VNL64R		145334		4V5NC9EJ1DN145334

				5880D		VNL64R		145335		4V5NC9EJ3DN145335

				5880D		VNL64R		145417		4V5NC9EJ5DN145417

				5880D		VNL64R		161087		4V5NC9EJ0EN161087

				5880D		VNL64R		161088		4V5NC9EJ2EN161088

				5880D		VNL64R		161089		4V5NC9EJ4EN161089

				5880D		VNL64R		161090		4V5NC9EJ0EN161090

				5880D		VNL64R		161091		4V5NC9EJ2EN161091

				5880D		VNL64R		161092		4V5NC9EJ4EN161092

				5880D		VNL64R		161093		4V5NC9EJ6EN161093

				5880D		VNL64R		161094		4V5NC9EJ8EN161094

				5880D		VNL64R		161095		4V5NC9EJXEN161095

				5880D		VNL64R		161096		4V5NC9EJ1EN161096

				5880D		VNL64R		161097		4V5NC9EJ3EN161097

				5880D		VNL64R		161098		4V5NC9EJ5EN161098

				5880D		VNL64R		161099		4V5NC9EJ7EN161099

				5880D		VNL64R		161100		4V5NC9EJXEN161100

				5880D		VNL64R		161101		4V5NC9EJ1EN161101

				5880D		VNL64R		161102		4V5NC9EH7EN161102

				5880D		VNL64R		161103		4V5NC9EH9EN161103

				5880D		VNL64R		161104		4V5NC9EH0EN161104

				5880D		VNL64R		172400		4V5NC9EH4EN172400

				5880D		VNL64R		172401		4V5NC9EH6EN172401

				5880D		VNL64R		172402		4V5NC9EH8EN172402

				5880D		VNL64R		172403		4V5NC9EHXEN172403

				5880D		VNL64R		172404		4V5NC9EH1EN172404

				5880D		VNL64R		186544		4V5NC9EJ4FN186544

				5880D		VNL64R		186545		4V5NC9EJ6FN186545

				5880D		VNL64R		186546		4V5NC9EJ8FN186546

				5880D		VNL64R		186547		4V5NC9EJXFN186547

				5880D		VNL64R		186548		4V5NC9EJ1FN186548

				5880D		VNL64R		186549		4V5NC9EJ3FN186549

				5880D		VNL64R		186550		4V5NC9EJXFN186550

				5880D		VNL64R		186551		4V5NC9EJ1FN186551

				5880D		VNL64R		186552		4V5NC9EJ3FN186552

				5880D		VNL64R		186553		4V5NC9EJ5FN186553

				5880D		VNL64R		536179		4V5NC9EJ2BN536179

				5880D		VNL64R		536200		4V5NC9TJ7BN536200

				5880D		VNL64R		536201		4V5NC9TJ9BN536201

				5880D		VNL64R		536202		4V5NC9TJ0BN536202

				5880D		VNL64R		536215		4V5NC9TJ7CN536215

				5880D		VNL64R		536216		4V5NC9TJ9CN536216

				5880D		VNL64R		536217		4V5NC9TJ0CN536217

				5880D		VNL64R		536218		4V5NC9TJ2CN536218

				5880D		VNL64R		536219		4V5NC9EJXBN536219

				5880D		VNL64R		536220		4V5NC9TJ0CN536220

				5880D		VNL64R		564487		4V5NC9EJ6DN564487

				5880D		VNL64R		564488		4V5NC9EJ8DN564488

				5880D		VNL64R		564489		4V5NC9EJXDN564489

				5880D		VNL64R		564490		4V5NC9EJ6DN564490

				5880D		VNL64R		564494		4V5NC9EJ3DN564494

				5880D		VNL64R		564495		4V5NC9EJ5DN564495

				5880D		VNL64R		564496		4V5NC9EJ7DN564496

				5880D		VNL64R		564497		4V5NC9EJ9DN564497

				5880D		VNL64R		564498		4V5NC9EJ0DN564498

				5880D		VNL64R		566561		4V5NC9TJ9DN566561

				5880D		VNL64R		566562		4V5NC9TJ0DN566562

				5880D		VNL64R		566563		4V5NC9TJ2DN566563

				5880D		VNL64R		566564		4V5NC9TJ4DN566564

				5880D		VNL64R		566565		4V5NC9TJ6DN566565

				5880D		VNL64R		566568		4V5NC9TJ1DN566568

				5880D		VNL64R		566569		4V5NC9TJ3DN566569

				5880D		VNL64R		566570		4V5NC9TJXDN566570

				5880D		VNL64R		919676		4V5NC9EJ6FN919676

				5880D Count						104







				Grand Count						121





